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Conep:xkanue

Ilenu 1 3a1aun OCBOEHUS AUCLHUIUINHBI

Mecto qucuumiuHel B ctpykrype OITOIT

[lepeuenp MmaHUpyEMBbIX pe3yJbTaTOB O0yUEHUs MO JTUCLMILIMHE (MOIYJIIO),
COOTHECEHHBIX C IJITAHUPYEMBIMHU PE3YJIbTaTaMH OCBOCHUSI 00pa30BaTEIbHOM
IPOTrPaMMBI

OO0bem, CTPYKTypa M COJAEpKaHWE NUCIHIUIMHBI B 3a4ETHBIX EAMHUIAX C
yKa3zaHMEM  KOJIMYeCTBa  aKaJeMHUYECKHX/aCTPOHOMHYECKHMX  Yacos,
BBIJICJIEHHBIX HA KOHTAKTHYIO paboTy 00ydarommuxcs ¢ mpernoaaBareneM (1o
BUJIAM 3aHATHH) U Ha CAMOCTOSITEIbHYIO padOTy 00yUaroIUXCsl

[lepeuenp  00pa30BaTENBHBIX  TEXHOJOTMHA,  HCIOJNB3YEMBIX  IIPH
OCYILECTBJICHMH 00pa30BaTENIbHOIO Ipolecca M0 AUCLUILIMHE, BKIOYas
nepevyeHb JUICH3MOHHOTO MPOrpaMMHOTO OOECIIeYeHHUs, COBPEMEHHBIX
npodeccHOHaIbHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM
OneHouHble CpeacTBa JUIS TMPOBEACHUS TEKYHIETOo, TEeMaTUYEeCKOTo,
pPYOEKHOIO KOHTPOJISI M NPOMEXKYTOUHOH arTecTali OOYy4aroIIMXCs IO
JUCIUTUTMHE ¥ METOJMYECKUE MaTEPUAIIBI TT0 €€ OCBOCHHIO

OcHOBHAsT W JONOJHHUTENbHAs Yy4eOHOW JHTepaTypa W DJICKTPOHHBIC
o0Opa3oBaTesibHbIE PECyPChl, HEOOXOAUMBIE JUIl OCBOCHUS AUCLUIUINHBI
JlonomHUTENBHBIE PECYPChl HHPOPMAITMOHHO-TEIEKOMMYHHKAIIHOHHON CETH
«VHTepHEeT» HEOOXOIUMBIE JIIsI OCBOSHHS! TUCLIUILIMHBI

TpeboBaHusI K MUHUMAJIILHOMY MaTe€pPHaJIbHO-TEXHUYECKOMY O0eCeueHHIO,
HE0O0X0UMOro JUIsl OCYLIECTBIEHHMS 00pa3oBaTelIbHOro Iporecca o
JVCIUATUTAHE

IIpnnoxkenne 1. OueHouHble cpeAcTBAa s NPOBEACHHUS TEKYILIETro,
TEMAaTUYECKOTO, PYOeKHOTO KOHTPOISI M MPOMEKYTOUHOW aTTECTAIHH
o0yyaroImuxcst MO JAUCUUIUIMHE M METOJUYeCKHMe MaTepualibl 10  ee
OCBOCHUIO

Crp.

(67 I N =N

16

17

17

18

20

21
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1. llean u 3a7a491 0CBOEHUS AUCIHUTLIMHBI

JucuumnuHa «JleqoBble  KOMMYHHKauu» (GOpMUPYET CHOCOOHOCTh OCYIIECTBISATH
nenoBoe OOIIeHrWe W IMyONMMYHBbIE BBICTYIJICHHS, BECTH IIEPETOBOPHI, COBEIIAHUS B paMKax
OCBOEHHUsI yHUBepcalibHON kommereHIMH YK-4 (crmocoOHOCTh OCYIIECTBISATH JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (popMax Ha rocymapcTBEHHOM si3blke Poccuiickoit
denepanny ¥ KHOCTpaHHOM(BIX) sI3bIKe(axX)).

Lenstmu 0CBOEHMSI TUCLUIUIMHBI «/le10Bble KOMMYHHKALIUN SIBIISIOTCS:

— 3HAHUE OCHOB JIEJIOBOTO OOUICHMS, MPUHIUIIOB U METOJOB OpPTraHU3alMH JIEJIOBBIX
KOMMYHUKAaIW;

— YMEHHE OCYHIECTBIIATH JEJIOBOE OOIlIeHHE M MyOJMYHbIC BBICTYIUICHUS, BECTH
IIEPETrOBOPHI, COBELLIAHUS.

3agayaMu OCBOEHUS JUCLMILIMHBI «/{e0Bble KOMMYHUKALUWY SBIISFOTCS:

—  H3Y4YEHHME  TEOPETUYECKMX OCHOB  JEJIOBOM  KOMMYHHMKAllMM, OCBOECHHE
KOMMYHHUKaTUBHOTO KaTeropuajibHOro ammapaTra, OOIIMX 3aKOHOMEpPHOCTEH, CXOJCTB U
pa3nuuuii BUIOB, ypOBHEH, (OpM KOMMYHHKAIIMH, SBISIONMXCS HEOOXOIMUMBIM YCIOBHEM
YCHEIIHOW JeATEIbHOCTH COBPEMEHHOTO CIIEIIUAINCTA;

— (opMHpOBaHHE CaMOCTOATENHFHOTO 3(PPEKTUBHOTO KOMMYHHMKATHBHOTO CTHIIS;
CIIOCOOHOCTM M HAaBBIKOB  NPOAYKTHBHOTO  JEJNOBOTO  MOBEACHUS, pearupoBaHus,
B3aUMO/ICHCTBHSA U JIETIOBOTO OOIICHUS;

— U3YYEHHE CHeUU(HUKU UCIIONIb30BAHMS TEOPETUUECKHX OCHOB M TEXHOJIOTHH JETOBOM
KOMMYHUKAIUH;

— IIOHUMaHHE BO3MOXXHOCTEH MPAKTUYECKOTO MPHUIOKEHUS IOJIYYCHHBIX B XOJE
W3YYEHHUS TUCLUIUIMHBI 3HAHUM, YMEHUN U HaBBIKOB.

[IporpamMma cocrtaBieHa B COOTBETCTBUU ¢ TpeboBaHusimu denepanbHoro 3akoHa Ne 273-
®3 «O6 obpazoanuu B Poccuiickoit denepanuny, [pukaza Munoopuayku PO ot 05.04.2017
r. Ne 301 «O6 yrBepxknenuu Ilopsinka opraHu3alii W OCYIIECTBJICHHS 00pa30BaTeIbHOU
NEeSITeTPHOCTH 10 00pa3oBaTEeNbHBIM IPOrpaMMaM BBICHIETO OOpa30BaHUS — IpOrpaMMmam
OakamaBpuaTa, TporpaMMam CIelUaIuTeTa, MporpamMmaM maructpatype», ®I'OC BO u
y4eOHBIM IIJJAaHOM IO HarpaBieHHI0 NoAroToBku 38.03.02 MeHemKMEHT, HalpaBiICHHOCTh
«MeHeKMEHT OpraHu3alun.

2. MecTo aucuumnannsl B crpykrype OOIIL

2.1. Yka3aHue MecTa JUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbI

JucuuruinHa «JlenoBble KOMMYHUKALMU» HM3ydaeTcss Ha BTOPOM Kypce BO BTOPOM
CeMeCTpe M OTHOCHTCA K OOs3aTeNbHBIM IUCIUIUIMHAM YacTH, (OPMHPYEMOH YYaCTHUKAMH
obpazosarensHoro nporecca (b1.B.0O/1.6).

[ToyueHHble B mpoliecce 0Oy4eHHUsI 3HaHHUSI MOTYT OBbITh MCIIOJb30BaHbl IPH MPOXO0XKICHUH
O3HAKOMUTEJIbHOW TPAKTHKH, MPOM3BOJCTBEHHON MNpPakTHKH (TE€XHOJOTHYecKasi (IPOEKTHO-
TEXHOJIOTUYECKasi TIPAaKTUKa), MPOU3BOJCTBEHHON TPAKTUKU (HAYYHO-HCCIIEIOBATEIbCKAS
paborta).

2.2. KanennapHsiii rpadpuk ¢popMupOBaHHA KOMIIETEHIMHT

Tabnuna -1 Kanennapuslii rpaguk popmupoBanus komrereHmn Y K-4

Ne | HaumeHnoBaHue y4yeOHBIX AUCHUILIUH U MPAKTUK, YIaCTBYIOIIUX Kypeer

n/m B (hOpMHUPOBAHUH KOMITETEHIIUU 11213145
1 |MuHocTpaHHBIH SI3BIK +
2 | Pycckuii S3bIK M KYJIbTYpa peuu +
3 | [lenoBble KOMMYHHUKALIUU +
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4 Jlenorpou3BoOACTBO U OpraHU3aIMsl JOKYMEHTOO00pOTa B +
OpraHu3aluu

5 ITpousBoacTBEHHAs MpaKTUKa (TEXHOJIOrHUYecKas (IPOEKTHO- +
TEXHOJIOTUYECKasl IPAKTUKA)

6 [Tpou3BoacTBEHHAs MpaKTUKa (HAyYHO-UCCIIE10BATENbCKAs +
pabora)

3. [lepeuyeHb MIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHs 10 JUCHUIINHE, COOTHECEHHBIX €
IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbHOI NPOrpaMMbl

3.1.ba3zoBnbIe MOHATHUSN, HCITOJIB3YEMBbIC B TUCHUIIINHE

HeJ’IOBBIe KOMMYHHKaAlIUK, Bep6aana;1 KOMMYHHKalus, HeBep6aJ'IbHaﬂ KOMMYHHKaI WA,
JACJ10Bas 6€ce;[a, ACJIOBOC COBCHIAHUC, NCITOBBIC IICPCTOBOPLI, 3TUKA ACTIOBOI'O 06H_I€HI/I$I, 9THUKCT.

3.2. [lnannpyemblie pe3yabTaThl 00y4eHUs!

[InanupyeMbIMU pe3ysibTaTaMu OOy4YEHHUS IO AMCHHUIUIMHE «J[eToBbIe KOMMYHUKAIIN
ABJISIFOTCS 3HAHUS, YMEHHS M HABBIKU, XapaKTEPU3YIOIIHNE MPOABUHYTHIA YPOBHU KOMIIETEHIUU.

Tabmuua 2 — [lepedyenp pe3ynbpTaToB 00yueHMs], GOPMUPYEMBIX B X01€ U3YUSHHSI JUCIUIUIHHEI

U CTPOUT CBOE
BBICTYIIJICHHE C
YYE€TOM ayquToOpuH, B
HEJsAX
npodeccrnoHalbHOTO
B3aUMO/ICHCTBHSL.

Kon n
Konu A
HAauMEHOBAHUE
HauMEHOBaHUE
o HMHJMKaTOpa [lepeuenp mIaHUpyeMBbIX PE3yIbTaTOB 00YUYEHHUS
YHHUBEPCAIbHOU
JOCTHKEHUS 110 JUCLUIUINHE
KOMIIETEHIIUH .
YHHUBEpPCATbHOU
BBIIIyCKHHMKA
KOMIIETCHIIMH
VYK-4. Cnocoben | YK-4.3 - Ilpumensier | 3HaTh:
OCYILIECTBIIATH METOJIUKY 3.1 — mpeamer, ey U 3a1a4u J1EI0BbIX
JIEJIOBYIO MEXJIMYHOCTHOTO | KOMMYHUKALUN U X POJb B )KU3HU YEIIOBEKA;
KOMMYHUKAIMIO B | J1eJI0BOro o0mieHus ¢ | 3.2 — 0co0eHHOCTH BepOabHOW KOMMYHUKAIIUH U
YCTHOU U IPUMEHEHUEM CTPYKTYpY U byHKIUU HeBepOaIbHOU
MCbMEHHON npo(eCCUOHATIBHBIX | KOMMYHUKALIUY;
¢dbopmax Ha SI3BIKOBBIX opM, | 3.3 — IPUUMHBI JIOXOM KOMMYHHUKAIIUHU, a TaKXKe
roCy1apCTBEHHOM CPEICTB U (bakTophl, 3aTPYAHSIONIME IUIOXO€ BOCIPHUSITHE
sa3bike Poccuiickoit COBPEMEHHBIX nHpopmanuu;
®denepauyu u KOMMYHHUKATHBHBIX | 3.4 — OCHOBHBIE OCOOCHHOCTH JENIOBOH Oecelsl,
MHOCTPaHHOM(BIX) TEXHOJIOTHA, IIEPErOBOPOB, JUCKYCCHH, coOpaHuii 51
A3bIKe(ax) MyOJINYHO BBICTYMAET | COBELaHUM, MYyOJINYHBIX BBICTYIUICHUH;

3.5 — nposiBieHne 0coOeHHOCTEN TeMIIepaMeHTa U

Xapakrepa, BO3PACTHBIX, TeHAEPHBIX H
HAllMOHAIBLHBIX ~ OCOOEHHOCTEH  JIMYHOCTH B
JIETIOBBIX KOMMYHUKAIIUSX;

3.6 —  DOTHUYECKME  TPHUHIUIIBI  JIETTOBBIX
KOMMYHUKAIIHM;

3.7 — OCHOBHBIE NPAaBWJIAa U IPUHIUIIBI AEIOBOIO
ITHKETA.

YMmers:

Y.l — cTpouTh TpamMOTHYIO peub B 00JacTu
npodeccnoHaIbHOM KOMMYHHUKAllMd W HU3ydaTh
JUYHOCTh JIEJIOBOTO MapTHEpa MO HeBepOabHBIM
IIpU3HAKaM,
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¥.2 — yMeTb pacno3HaTb CTEPEOTHUIIBI H
YCTaHOBKH IPU BOCHIPUATUU JEJIOBOIO MapTHEPA U
3alUTHBIE MEXaHU3MBbI B JIEJIOBBIX
KOMMYHUKAaIUsX;

V.3 — ocylecTBIATh 1€I0BOE OOIICHHE: JIETIOBBIC
Oeceslbl, TIEPErOBOPBI, JTUCKYCCHUH, COBCIIAHUS,
Hy6JII/I‘-IHbIe BBICTYIIJICHHUA

V.4 — yuuTHIBaTh TUI TEMIIEPAMEHTA U XapaKTepa,
BO3paCTHBIC, TCHACPHBIC u HaIlMOHAJIbHBIC

0COOCHHOCTH JUYHOCTH B JIEJIOBBIX
KOMMYHUKAIUSX;

V.5 - PYKOBOJICTBOBATbHCSI ATUYECKUMU
MPUHIUAIIAMHU JIEJTOBBIX KOMMYHUKAIIH;

V.6 — Hcooin30BaTh  METONLI  BEOCHUSA

TeneoHHBIE  TEPEroBOPOB,  OPraHM3OBBIBATH
JIEIIOBOM 3aBTpaK, o0el M yKUH U (HOPMHUPOBATH
MMUJIK JISJIOBOTO YeJIOBEKA.

Baaners:

B.1 — HaBbIKaMu TOCTPOCHUSI TPAMOTHOM peyu B
obnactu TpoeccCHOHaTBbHON KOMMYHHKALUU U
MICUXOJUArHOCTUKH JTUYHOCTH JIEJIOBOTO MapTHEpa
1o HeBepOAJIbHBIM IPU3HAKAM;

B.2 — cnocoOHOCTBIO pacro3HaBaTh CTEPEOTHUITBI U
YCTAaHOBKM TIPU  BOCHPUATHM  TMapTHEpa W
3allIUTHEIC MEXaHHU3MBbI B JIEIIOBBIX
KOMMYHUKAIUSX;

B.3 — MerogamMum M TEXHHMKON aprymMeHTaluud H
OCHOBHBIMHM TIPHUEMaMH YCIICHIHOTO MPOBEIACHUS
JIENOBBIX ~ Oecell,  JAHWCKYCCHH,  COBEIIaHHH,
coOpaHMii ¥ MyOIMYHBIX BBICTYIUICHUH;

B.4 — HaBBIKaMM IO ONPEACIICHUIO TEMIIEPAMEHTA
U XapakTepa, BO3pPACTHBIX, TEHIEPHBIX |
HAIlMOHAIBHBIX ~ OCOOCHHOCTEH  JUYHOCTH B
JIETIOBBIX KOMMYHUKAIIHSIX;

B.5 — 3HaHMAMU 3TUYECKUX MPUHIUIOB JEIOBBIX
KOMMYHUKAaIIHM;

B.6 — OCHOBHBIMM TpaBWJIIaMH W HOpPMaMH
STHUKETA BO BCEX CUTYAIUSIX JIEIOBOTO OOIIICHHUS.

3.3. Marpuua cooTHeceHMsI TeM JUCHHUILINHBI ¢ (POPMHPYEMbIMHM B HUX KOMIIETeHIUSMH

Tabnuna 3 — cooTHECEeHUS TEM TUCLUIUIMHBI ¢ HOPMUPYEMBIMHU B HUX KOMIIETEHIIMSIMU

No Konwr
y Kon-Bo (hopMUpyeMBIX
n/ HaumeHnoBaHMe TeMbl TUCIUITIIMHBI .
0 4acoB KOMIIETEHIIHH
YK-4
1. | OcHoBHBIE XapaKTEPUCTHKH JI€JTOBON KOMMYHHKAITHH. 12/9 +
2 BepOanbHbie W HeBepOadbHbIe cpencTBa jenoBoi | 18/13,5 N
KOMMYHHUKAIIH.
3. | IIcuxonornyeckue npoOiaeMpl 1eI0BOM KOMMYHHKAIIMH. 20/15 +
4. | ®opMbl AEIOBBIX KOMMYHHUKALIUMN. 26/19,5 +
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5 NHauBuayanbHble pa3andysi KOMMYHUKATHBHON 24/18 +
JIEITEILHOCTH.

6. | DTHKa 1eJTOBBIX KOMMYHHKAIUH. 14/10,5 +

7. | DTUKET 1eTOBbIX KOMMYHUKAIUH. 14/10,5 +

8. | 3auer ¢ oueHKOI 16/12 +

4. O0beM, CTPYKTypa H cojAepKaHUe [IMCUHUIIMHBI B 3a4YeTHbIX €IUHULAX C
YKa3aHUEeM KOJMYeCTBA AaKaJAeMHYEeCKHUX/aCTPOHOMMYECKHUX YAaCOB, BbIIEJI€HHbIX Ha
KOHTAKTHYI0 padoTy oOy4damoumuxcsi ¢ mnpemnojaBareseM (M0 BHJAM 3aHATHI) W Ha

CaMOCTOATEJIBHYIO p360Ty Oﬁy‘[alOIIII/IXCﬂ .

4.1. O0beM TUCIUILINHBI

Tabmuna 4 — Tpya0eMKOCTh AUCIIUILITHBI

O0beEM QUCIAILINHEI Beero
akaJ./ acTp 4acoB
Bcero 3a4eTHBIX eIMHUILL 4
Bcero akameMuaecKux/acTpOHOMUYECKHIX 9acOB YUCOHBIX 3aHATHIA 144/108
B Tom gucne:
KOHTaKTHasl paboTa 00yJaroIuXcs ¢ MpernojaBaTesieM 36/27
110 BUJaM y4eOHBIX 3aHSATHI:
3aHATUA JICKIIMOHHOI'O THUIla 10/7,5
3aHSTHSI CCMUHAPCKOT'O THUIIA 20/15
MIPOMEXYTOYHOM aTTecTaluu 4/3
CamocTosTenbHast paboTa 00y4aronxcs: 108/81
BBINTOJTHEHNE TBOPUECKHUX 3alaHUi (3a/1a4, 33 JaHni) 20/15
MOATOTOBKA K 3a4YETy C OI[EHKOU 12/9

4.2. CTpyKTYypa TUCHUNINHBI

Tabmuua 5 — CTpykTypa AUCHUILTUHBI

Bunsl yaeOHOM paboTHI,
BKJIIOYAs
< aMOCTOSITENIbH abot
= CaMOCTOSTEILHY0 paboTy Bupg xouTpons
P o o0ydJaromuxcs u
azjzen, Tema ol D
5 = © TPYAOEMKOCTh (B yacax
POTPaMMBI 3 © 5
Ne o S| © 3 ayj1./acTp.)
yaeOHOMH 3 g R
JUCIMILINHEI © e = . =|
o = S | v
= S |5 | B &
2 |E° |5 |°
~
1. OcHoBHbIE 4 |24 | 12/9 1 - - 11 Texkymuii KOHTPOJIb
XapaKTEpUCTUKHU TemaTnyecknii KOHTPOJIb
JEJI0BOM
KOMMYHHKAIIWH.
2. | BepOanbubieun | 4 |24-|18/135 1 4 - 13 Texymuil KOHTPOJIb
HeBepOaIbHbIE 27 TemaTuyecknii KOHTPOJIb




CPEACTBA JIEJI0BOU
KOMMYHHKAIUH.
[Tcuxonoruueckue 28- | 20/15 2 4 - 14 Texkymuit KOHTPOJIb
MPOOJIEMBI JICIIOBOI 29 TemaTudyeckuii KOHTPOJIb
KOMMYHUKAIIHH.
®DopMBI IETTOBBIX 29- |26/19,5| 2 6 - 18 Texkymuit KOHTPOJIb
KOMMYHMKAIUH. 30 Tematuueckuil KOHTPOJIb
NHnuBuayanbHbIC 31- | 24/18 2 4 - 18 Py0GexHbBIi KOHTPOJIH
paznuuus 32 Texkymuil KOHTPOJIb
KOMMYHUKATUBHOMN TeMmarndeckuii KOHTPOJIb
JeSITETIbHOCTH.
DTHKA IET0BBIX 33-114/10,5| 1 2 - 11 Texkymuit KOHTPOJIb
KOMMYHUKALIMMN. 34 TemaTuyecKkuii KOHTPOJIb
DTHKET IEI0BBIX 34-114/10,5| 1 2 - 11 Texkymuit KOHTPOJIb
KOMMYHHUKAIUH. 35 TemaTuyecKkuii KOHTPOJIb
3ayer c OleHKOM 35 | 16/12 | - - 4/3 | 12/9 [MpomexyTouHast
aTTecranus
Bcero 24- [144/10810/7,5|22/16,5 | 4/3 [108/81
35




4.3. Conepxanne JMCHHUILJIMHBI, CTPYKTYPUPOBaHHOE 110 TeMaM

4.3.1.Te0peTn'{ec1cne 3AHATHUSA — 3aHATHUSA JCKIITHOHHOI'0 THUIIA

Tabmuma 6 — ConeprxaHue JEKIIMOHHOTO Kypca

Ne HaumenoBanue pasznena Conepxanue Kon-Bo ®dopma .
n/n | (MOIy’sl) QUCHUIUIMHBI, TEMBI 4acoB MIPOBEACHUS Ouenotmoe opmHpyeMEIi
CpENCTBO pe3ynbTar
3aHIATHL
1. | OcHOBHBIC XapaKTEPUCTHUKHI Ilenn wm 3amaun u3ydeHUs [ENOBbIX KoMMYHuKauuid. [Ipeamer 1 TemaTnueckas VYerHbIl onpoc, 3.1 — npeamer, nenu
J1e710BOI1 KOMMYHHKALIHH. JIETIOBBIX KOMMYHUKaIM. PoJib 1€0BBIX KOMMYHHUKALMH B KU3HU JIEKLIHS TeCT U 337a4d JEJOBBIX
yenoBeka. OnpeaeneHue U CTpyKTypa KoMMyHUKauu. OyHkuuu u KOMMYHUKalUMHd U
BUIBl KOMMYHMKanuu. OTIMYME JAEJIOBBIX KOMMYHHUKAaLUUH OT HUX pOJIb B JKU3HHU
MOBCEIHEBHBIX. BUbI 1€0BBIX KOMMYHHKAIIHH. YEJIOBEKa
2. | Bepbanpubie u HeBepOampHble | OcoOeHHOCTH BepOanmbHOW KoMMYHHUKAHHA. CTPYKTYpa H QYHKIHH 1 Temarnyeckas Ycerasii onpoc, | 3.2 — ocobeHHOCTH
CpeACTBa JAEI0BOU HeBepOaTbHON KOMMYHMKaIIUH. I'padonorus. Kunecuxka. JeKIus TecT BepOabHOM
KOMMYHHKaLUX Takecuxa. Ilpoxcemuka. @usznorHomuka. KoHCTHUTyIMOHHAs KOMMYHHUKAIlUd U
ncuxonorus. Ilpocoauka. CTPYKTYpPY u
GbyHKIMA
HeBepOallbHOI
KOMMYHHKAIIUN
3. | Ilcuxonoruueckue mpobnembl | [IpuurHbl 1WI0X0# KOMMyHUKanuu. @akTopbl, 3aTpyAHSIOIIUE 2 Temarnueckast VYerusit onpoc, | 3.3 —  OpUYMHB
JIe710BOI1 KOMMYHHKALIHH. aJIeKBaTHOE BOCHpHUATHE B KOMMYyHUKauuu. CrepeoTunsl u JIEKLHS TecT IJIOXOM
YCTAaHOBKM HpPHU BOCHPHUATHM TNapTHEPA B KOMMYHHKAIMH. KOMMYHUKaLMU, a
Cyrrectusi, KOHQOpPMH3M, HOHKOHQOPMHU3M B  JEIIOBBIX TaKxKe (baxTopsI,
KOMMYHHUKaLUSX. 3aluTHbIE MEXaHU3MBbI B JIeJI0BOM 3aTpyIHAOLINE
KOMMYHHKAIIH. IJIOX0€ BOCIPUSITHE
wHbOpMAIIH
4. | ®opmbl nenoBbix | JlemoBas Oecema, OCHOBHBIE METOABI M TEXHHKH apryMEHTAIIUH. 2 Temarnueckas VYerueiii onpoc, | 3.4 —  OCHOBHBIE
KOMMYHHKaIUH. JlenoBble MeperoBopsl M AUCKYCCUM. JlenoBble COBELAHUSA MU JeKIus TECT 0COOEHHOCTH
coOpanusi. [lpueM TOMYMHCHHBIX, OOIICHHWE C KOJUICTAMH U JIeNoBOl  Oecelbl,
HavabHUKOM. [TyOnIHbIe BRICTYTUICHHS. TIEPErOBOPOB,
JIUCKYyCCH,
cobpanmit u
COBCIIAHUH,
Ty OJIMYHBIX
BBICTYIIJICHUM
5. | ManuBuayanpHble  pasnuums | YYeT THOA TEMIEpaMEHTa B JICJNIOBBIX  KOMMYHHKAIIHSX. 2 TemaTtuueckas Ycraslii onpoc, | 3.5 — nposiBieHue
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Ne HaumenoBanue pasnena Copneprxanne Kon-Bo dopma o
w/n | (MOIyJs) AUCITUTUTAHEI, TEMBI 4acoB TIPOBEICHUS Onenomoe PopmHpyeMEIi
SAHSTIS CpPeICTBO pe3ynbTar
KOMMYHUKATHBHOM IIposiBneHne OcoOCHHOCTEH XapakTepa JHYHOCTH B JICIIOBBIX JeKIus TecT ocobOeHHOCTE!
JIeSTeIbHOCTH. KOMMYHHKAIUSX. YYeT BO3PACTHBIX M TCHICPHBIX O0COOCHHOCTECH TeMIIepaMeHTa u
JUYHOCTH. YUYET HAIMOHANBHBIX OCOOCHHOCTEH JIUYHOCTH. Xapakrepa,
IIcuxonoruveckue TUIBI IETOBBIX TAPTHEPOB. BO3PaCTHBIX,
TCHIICPHBIX U
HAIIMOHAJBHBIX
0coOeHHOCTeH
JIMYHOCTH B
JIEITOBBIX
KOMMYHHUKAITHSIX
6. | Druka JEJOBBIX | DTHYECKUE TIPUHLIMIIBI JEJIOBBIX KOMM YHHKAIUH. 1 TemaTnueckas VYerHbIl onpoc, 3.6 — »STUUecKHe
KOMMYHHKAIIHH. [cuxomornaeckue TIPUEMBI BITUSTHUS Ha mapTHepa. JEKIUS TeCT TIPUHIUTIBI JIEIOBBIX
Ilcuxonoruueckoe Bo3/EHCTBHE: MEXaHU3MBI, CPEACTBA U METO/BI. KOMMYHHKAIUH
3amuTa OT MAaHUMYJSAIUN B JETOBBIX KOMMYHUKAIUAX. DTHUECKUE
0COOEHHOCTH BOCIIPUSATHS HHpOPMALTUU B JIETIOBBIX
KOMMYHHKAIHSIX.
7. DTHKET nenoBbiX | OCHOBHBIE MOHATHSA 00 JTHKETe. MeTOoapl W HAaBBIKA BEICHHUS 1 TemaTnueckas YcTHBIM onpoc, 3.7 — OCHOBHBIE
KOMMYHHKAITUH. Tene()OHHBIX TeperoBopoB. OpraHu3anusi JeJ0BOTO 3aBTpaka, JeKIUs TecT paBuiIa u
obemna m yxwuHa. [Icuxomorndyeckue acmeKThl MMHUIXKa JIEIOBOIO TPUHITHAIIBI
yenoBeKa. [I[pUHIHITEI YCIISITHOW OpraHM3alii BPEMEHH JICJI0BOTO JICIIOBOTO 3THKETA
YEITOBEKA.
Bcero 10
4.3.2. 3aHATHA CEMHUHAPCKOI'0 THIIA
Tabnuua 7 — CogeprkaHue NPakKTHUECKOro (CEMUHAPCKOro) Kypca
Ne N Kou-so Popma OneHouHoe .
TeMbl PaKTHYECKUX 3aHITHI 4acoB MIPOBEICHUS DopMHPYEMBII pe3yIbTaT
n/m CpelCTBO
3aHATHUL
Cemunap Ne 1. BepOanbHble 1 HeBepOaIbHEBIC CPECTBA JICTOBOM 2 TemaTuueckuii Ipesenramus | 3.2 — 0coOEHHOCTH BepOaTbHON KOMMYHHUKAIIUU
KOMMYHUKAIHH. CEMHHAp. U CTPpYKTYpy © (QyHKIME HeBepOaIbHOM
1 OcobenHOCTH BepOanpHOM KoMMyHHKanud. CTpykTypa W (QyHKIHMH KOMMYHUKAIIHH;
" | HeBepOanpHOI KOMMyHUKanuu. ['padosorus. Kunecuka. Takecuka.
IIpokcemuka. @usnorHomuka. KOHCTUTYLMOHHAs IICHXOJIOTHS.
[Ipocoauka.
2. | Cemunap Ne 2. BepbanbHble U HeBepOaIbHBIC CPEACTBA JICIOBOM 2 CeMuHap-pelIeHNne 3amayga. Y.l — cTrpouTh TpPaMOTHYIO pedb B 001acTu
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Kon-Bo dopma
Ne . OrieHo4yHOE o
- TeMbI TpaKTHYECKUX 3aHATHH 4acoB MPOBEICHUS cpesicTBO DopMupyeMbIii pe3yapTaT
3aHATHS
KOMMYHUKAIIHH. 3a7a4H. [Ipobnemuoe | mpodeccHoHANEHOH KOMMYHHMKALMM W HM3Yy4aTh
BrinonHenue npakTuyeckux 3ananuid. CuTyalmoHHas 3aaaya. 3aJiaHue. JIMYHOCTH JICJIOBOTO MapTHEpa 10 HeBepOaNIbHBIM
MIpU3HAKaM,
B.1 — HaBBIKaMM MOCTPOECHUS TPAMOTHOW peud B
o0nacTi MpoeCCHOHATBHON KOMMYHHUKAIIUN U
NICUXO0/IMarHOCTUKHU JIMYHOCTH JICJIOBOTO
TIapTHEPA 110 HeBepOAIBHBIM NTPU3HAKAM.
Cemunap Ne 3. [lcuxomorudeckue mpooOIeMbl JeI0BOH 2 TemaTuueckuit [IpesenTtanus. | 3.3 — NPUUKHBI TUIOXOH KOMMYHHUKAIMH, a TAKXKE
KOMMYHHKAIIHIH. CEeMUHap. (axToOpHl, 3aTPYIHSIONINE IJIOXO€ BOCIIPHATHE
[TpranHbI I0X0H KOMMYHHKAIMH. PaKTOPHI, 3aTPYAHSIONIIC nHpopManny;
3. | amekBaTHOE BOCHPHUATHE B KOMMYHHKannU. CTEPEOTHIIBI H yCTAHOBKH
IIPU BOCTIPHSATHH IapTHEpa B KOMMyHHUKanuu. Cyrrectus,
KOH()OPMH3M, HOHKOH()OPMH3M B JICIOBBIX KOMMYHHKAIHSX.
3amuTHBIE MEXaHU3MBbI B JIGJIOBOH KOMMYHHKALIMH.
Cemunap Ne 4. IIcuxonorudeckue mpoo6aeMsl JeI0BOH 2 CeMuHap-pelieHue 3anaua. Y.2 - yMerb pacmno3HaTb CTEPEOTHNBI |
KOMMYHHKAIHH. 3aa4H. [IpoOnemMHOEe | yCTAaHOBKHM NPH BOCIIPUSATHHU JIEJIOBOTO HapTHEpa
BrinonHenue npakTuyeckux 3ananuid. CuTyalnoHHas 3aj1aya. 3ajlaHue. M 3allMTHbIE  MEXaHW3Mbl B  JIEJIOBBIX
4 KOMMYHUKAaIUIX;
B.2 — cr1ocoOGHOCTEIO PacMO3HABATh CTEPEOTHIIHI
W YCTAaHOBKM IIPH BOCHPHUSTHH TapTHeEpa |
3aIUTHBIC MEXaHN3MBI B JIETIOBBIX
KOMMYHUKAIHSIX.
Cemunap Ne 5. @opMbl 1€10BbIX KOMMYHHUKAIUH. 2 TemaTtnueckuii [Ipesenranus. | 3.4 — OCHOBHBIE OCOOCHHOCTH JIEJIOBOM O€CeIbI,
JlenoBast Oecenma, OCHOBHBIE METOABI W TEXHWKH apryMEHTAIUH. CeMUHap. NIeperoBOpOB,  JHUCKYCCHH,  coOpaHMii U
5. | [JlenoBble meperoBops! U AUCKyccuu. [lesoBble COBENIAHNS U COOpaHMSL. COBEIaHNH, MyOJIMYHBIX BBICTYTUICHHUH;
Ilpuem mnOMUMHEHHBIX, OOIIEHHE C KOJJIETaMH M HAYaJIbHUKOM.
[TyOnuuHbIe BBICTYIUICHHSL.
Cemunap Ne 6. DopMbI JETTOBBIX KOMMYHHKAIIHI. 2 CeMuHap-pemeHue 3amaqa. V.3 - oCyImIecTBIATH AETIOBOE OOIICHNE: AETOBbIE
BeinonHeHue npakTHyeckux 3ananuid. CuTyalnoHHas 3a1aya. 3a/1a49u. [Ipobnemuoe | Gecenpbl, MEperoBOPHI, MUCKYCCHH, COBEIIAHUS,
3a/1aHHe. MyOJINYHbBIE BBICTYILICHHUS;
6. B.3 — merogaMu M TeXHHKON apryMeHTanud U
OCHOBHBIMH TIPHEMaMH YCIIEITHOTO HMPOBEACHHS
JIETIOBBIX ~ Oecell, JAMCKYCCHH, COBEIIAHMH,
coOpaHuii 1 MyOINYHBIX BBICTYIUICHUH.
7 Cemunap Ne 7. DopMbI A€TOBBIX KOMMYHHKAIIHI. 2 Cemmunap-nmenoBass | Jlemoas urpa.
" | JenoBas urpa. urpa.




Kon-Bo dopma
Ne . OrieHo4yHOE o
/i TeMBl IpaKTHYECKUX 3aHATHI 4acoB MPOBENCHUS CpE/ICTBO DopMHPYEMBII PE3YIBTAT
3aHATHUSL
Cemunap Ne 8. HMunuBuayanbHble pas3indusg KOMMYHHKAaTUBHOMN 2 Temaruueckuit [pesenranus. | 3.5 — nposBieHHe 0COOCHHOCTEH TeMIepaMeHTa
JIeSITETbHOCTH. CeMMHap. U XapakTepa, BO3PACTHBIX, TEHIEPHBIX W
8. | Yuer Tuna TemMnepameHTa B JIENOBBIX KOMMYHHKauusx. [IposiieHue HallMOHAIBHBIX ~OCOOCHHOCTEH JIMYHOCTH B
0CcOoOEHHOCTEW XapakTepa JHUYHOCTH B JICJNIOBBIX KOMMYHHKAIUSX. JICTIOBBIX KOMMYHHKALIHSAX;
VYueT BO3pacTHBIX M F'eHAEPHBIX 0COOCHHOCTEH JINYHOCTH.
Cemunap Ne 9. HunuBuayainpHble pa3indusg KOMMYHHKAaTHBHON 1 CeMuHap-pelieHue 3anauya. Y.4 — yuuTBIBaTH THUI TEMIIEpPaMEHTa W
JIeSITETTBHOCTH. 3a/1a4u. XapakTepa, BO3pACTHBIE, TeHJIepHBIE u
BeInonHeHne NpaKTUYECKHUX 3aJaHHMH. HallMOHAJIBHBIE  OCOOEHHOCTH  JIMYHOCTH B
9. JENOBBIX KOMMYHHKALIMSAX;
B.4 - HaBBIKaMU 1o ONPEEIICHUIO
TeMIepaMeHTa M  XapaKTepa, BO3PAaCTHBIX,
TCHAEPHBIX W HANWMOHAIBHBIX OCOOEHHOCTEH
Cemunap Ne 10. UnauBuayalibHble pasiuuds KOMMYHHUKATHBHON 1 CeMHHap-TPEHUHT IIpo6nemuoe JIMYHOCTH B JEIOBBIX KOMMYHHUKALMAX.
10. | mesiTEeNbHOCTH. 3aJlaHue.
Yd4eT HallMOHAIILHBIX 0COOCHHOCTEN TMUHOCTH. PelieHne ka3ycos.
Cemunap Ne 12. DTuka 1e10BBIX KOMMYHHKAITHH. 1 Tematuueckuit IIpesenramnus. | 3.6 — 3THYECKUE NPUHLIUIIBI AETOBBIX
OTudeckre NPUHLMIBI JEIOBBIX KOMMYyHHKauui. Ilcuxonorndeckue CEMHMHAp. KOMMYHUKAIUH
11 | TPMEMBI BIMSHHMS HA MapTHEpa. IIcuxomoruueckoe BO3AEHUCTBUE:
MEXaHU3MBI, CPEJICTBA M METOHABL. 3allUTa OT MAaHUIYJSALUA B
JITIOBBIX KOMMYHHKAIMAX. OTHYECKHE OCOOCHHOCTH BOCHPHATHUS
nH(popMannK B IEITOBBIX KOMMYHHKAIHSIX.
Cemunap Ne 13. DTuka Ae10BbIX KOMMYHUKALIUH. 1 CeMuHap-penieHue 3anayva. V.5 —  PYKOBOJCTBOBATbCSl  3TUYECKUMU
12. Beimonuenne npakrndyeckux 3aganuid. CutyalMoHHas 3afada. 3ajaun. MIPUHIUIIAMH AET0BbIX KOMMYHUKaIU;
[Ipobnemuoe | B.5 — 3HAHUSIMU 3TUYECKUX MPUHIIUIIOB JIEIIOBBIX
3aJ1aHHE. KOMMYHHKAIUH.
Cemunap Ne 14. DTuKeT JeN0OBBIX KOMMYHHKAIIUH. 1 Temaruueckuii IIpesenramnus. | 3.7 — OCHOBHbIE IPAaBMJIa U TIPUHIIUIIBI I€TOBOTO
OcHOBHBIE TIOHATHS 00 3THKeTe. METOABI ¥ HABBIKU BEACHUS CEeMHHap. JTHKETa
13. | renedoHHbIX IeperoBopoB. OpraHuszanus JIeI0BOro 3aBTpaka, odesa
u yxwuHa. [Icuxomornyeckre acrekTsl UMHDKA JETTOBOTO YEIIOBEKA.
[IpuHIMNBI yCHIENTHON OpraHu3aliy BpeMEHH JeJI0OBOT0 UeI0BEKa.
Cemunap Ne 15. DTUKET A€TOBBIX KOMMYHUKALIUH. 1 CeMuHap-penieHue 3amaua. V.6 — WUCHOJIB30BaTh  METOALI  BEJIECHHUS
Beinonuenune npakrudyeckux 3aganuid. CutyalMoHHas 3afava. 3ajaun. [Ipobnemuoe | TenedoHHBIE NEPETOBOPOB, OPraHU30BHIBATH
14. 3a/laHue. JIeTIOBOM 3aBTpaK, 00e1 U YXKHH U (OPMUPOBATH
HMUJIK JIEJOBOIO YEJI0BEKa;
B.6 — OCHOBHBIMH MpaBUIAMH U HOpPMaMH
STHKETa BO BCEX CUTYalUsIX JIEIOBOTO OOIICHHSI.
Bcero 20
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4.3.3. CamocrosiTesibHas padora

Tabnuua 8 — 3azanus AJi CaMOCTOSITENIBHOTO U3YyUEHUS

Ne TeMbr Kon-Bo ONEHOYHOE CPENCTBO DOpPMHPYEMBII PE3yIBTAT
/1 4acoB
OcHogHbvle XapakmepucmuKu 0e1060t KOMMYHUKAYUU. 11 TIpeseHTanys. 3.1 — npeamer, IeTM W 3aga4u
1. Hcropwus pa3BUTHS KOMMYHHKAIUN KaK HAYKH. JIEJIOBBIX KOMMYHHKAIIH W UX POJIb B
2. Twurmsl KOMMYHHUKAIHHN. JKU3HU YeI0BEKa
3. Mopenn KOMMYHHUKAIINH.
1 4. KoMMyHHKallu U OPTaHU3AIOHHAS KYJIbTYypa.
' 5.  KoMMyHHKamOHHas KOMIETEHTHOCTb, IOBEIIICHAE €€ YPOBHS.
6. JlenoBble KOMMYHUKAIIUH: IOHATHE BU/IBI H OCOOCHHOCTH.
7. Bunel 1enoBbIX KOMMYHHUKAITHH.
8. Ponb nemoBbIX KOMMYHHKAIUN B )KU3HHU YEIIOBEKA.
9. Hayunble npo0seMbl JIeNOBbIX KOMMYHHKALUH U UX 3P PEeKTUBHOCTH.
Bepbanvnvie u nesepbanvhvie cpedcmea 0e10601 KOMMYHUKAYUU. 13 Ipe3enrarust. 3.2 — 0COOEGHHOCTH BepOaTbHOM
1. XapakrepucTuka rojoca 1 ero poib B JIeIOBOM OOIEHUH. KOMMYHHUKAIlUM U CIPYKTYpy U
2. XapakTepHCTHKa TEMIIa PEYX U €r0 POJIb B ICTIOBOM OOIICHUH. GbyHKIUN HEeBepOaTbHOU
3. XapaxTepucTUKa HHTOHALIMHU H €€ POJIb B IEIOBOM OOIICHHH. KOMMYHUKAIIHH,
4. MwuMuKa B IeJIOBOM OOIICHUH. Y.l — cTpouTh TPaMOTHYIO pE4Yb B
5. XKecTsl B 1€710BOM OOIIIEHUN. 3amaya. obmacTi npodeccuoHaTbHOM
6. Owmomnun 1 aPeKThl, ¥ UX IPOSIBICHHE B AETIOBOM OOIICHUH. KOMMYHUKAIIMA ¥ W3y4aTh JIHIHOCTH
2. 7. Barmang B 1e10BOM OOIIEHNH. JIETIOBOTO mapTHepa 110
8. TIpuKOCHOBEHHS M PYKOIOXKATHS B ICIIOBOM OOIIICHHUH. HEeBepOaTbHBIM MPU3HAKAM;
9. DKCTPaJIMHTBHCTHYECKAS CHCTEMA. B.l — HaBbIKaMH  TOCTPOCHUS
10. BiusiHue 3amaxoB Ha MOBEJCHUEC M CAMOYYBCTBHE YEJIOBEKA. rpaMOTHOH  peuyd B oOmactu
11. HesepbasibHOE MOBEACHUE IMYHOCTH U €€ BIUSHHUE HA XOJ] IIEPETOBOPOB. IIpo6remtoe sananme. npo¢eCCHOHATBHON KOMMYHUKAIMHA U
12. PykomosxaTHe U ero poJib B yCTAaHOBJICHUU JICIIOBBIX KOHTAKTOR. MICHUXOTHATHOCTUKH JIUYHOCTH
JIEJIOBOTO napTHepa 1o
HeBepOaJIbHBIM NPU3HAKAM.
Icuxonoeuueckue npobiemul 010801 KOMMYHUKAYUU. 14 IIpesenrarnus. 33 - TIPUYHHBL IJI0XOH
1. CymHOCTh COUATBHON HEePICTIINH. KOMMYHUKAIINHA, a TaKke (aKTOpEHI,
2. Tlcuxonormuyeckue  3Q(EKTHl  MEKIMYHOCTHOTO  BOCHPHUSATHS  (HOBHU3HHI, 3aTPYAHSIONINE II0X0C BOCHPHUATHE
MEPBUYHOCTH, CTEPEOTHITHOCTH, OPEoa). HHpOpMALUY;
3. 3. MexaHU3MBI MEKITUYHOCTHOT'O BOCIIPHATHS. VY.2 - yMeTh pacmo3HaTb CTEPEOTHIIBI
4. bBapbepsl, BCTpeyaromuecs Ha IMyTH d3PPEKTHBHBIX KOMMYHHKAIIUH. 3anava. U YCTAaHOBKH TPU  BOCIPHATUU
5.  MeXIUYHOCTHAS aTTPAKIU. JICJIOBOTO  MapTHEpa ¥ 3alMTHBIC
6. Kay3anpHas aTpuOymus. MEXaHU3MBbI B JIETIOBBIX
7. Koomepanus, KOHKYPEHIHS, KOH(IUKT. KOMMYHHKAIIHSX
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Ne Tembt Koin-so OUEeHOYHOE CPENCTBO DOpPMUPYEMBIH PE3yILTAT
/I 4acoB
8. KoH(IHKTHI B 1EITOBBIX KOMMYHHUKAITHIX. B.2 — cmocoGHOCTRIO pacmo3HaBaTh
9. CounanpHas pacHINTALMS U COLMATbHAS MHTHOHIIVSL. IIpoGuemuoe 3ananue. | CTEPEOTHIBl M YCTAHOBKH  IPH
10. Addunmanus u apyxoa. BOCIPUATUM TMapTHEpa U 3alllUTHBIC
11. Buymenue u yoexxieHHE B JICTIOBOH KYJIBTYpE. MEXaHU3MBI B JIETIOBBIX
12. Unentuduxamus, sSmMnatuss W peduiekcus — MEXaHU3MBl  YCTaHOBJICHUS KOMMYHUKAIHSX.
B3aUMOIIOHMMAHUS B J€JIOBBIX OTHOIICHHSIX.
Dopmbl 0€N108bIX KOMMYHUKAYULL. 18 IIpesenTarus. 3.4 — OCHOBHbIE  OCOOECHHOCTH
1. HuTepHeT: 0COOEHHOCTH U BO3ZMOKHOCTH. bi(S(0):10)71 oecepl, MIEPEroBOPOB,
2. VIHTpaHeT ¥ ero pojib BO BHYTPEHHUX KOMMYHHUKAITHIX. UCKYCCH, cOOpaHHN W COBEIIaHHA,
3. JlenoBBle KOMMYHHKAIIMU B IH(POBOH cpere. MyONIMYHBIX BBICTYIUICHUH;
4. Meronsl peueBOro BO3ACHCTBHA Ha ayIUTOPHIO. Y.3 - OCyWmEeCTBIATH  JENOBOE
5. Knaccuduxanus Gopm IeIOBBIX KOMMYHHUKAITHHA. 3amaua. oOlLIeHNE: IIEJIOBLIE Oecenpl,
6. Kpurepuu onpenencHust GOPMBI ICTOBBIX KOMMYHUKAITHH. MIEPErOBOPHI, TUCKYCCHH, COBEIIAHUS,
4, 7. Tunbl cobeceIHUKOB B JIEJIOBOM OOIICHHUH. MyOIUYHBIE BBICTYIUIEHUS, JIEJIOBYIO
8. Meroauka NpoBeACHHs AEJIOBBIX COBEIAHUH. MIEPEIUCKY;
9. VmpasneHue KOHGIUKTOM Ha COOpaHUU. B.3 - wMeromamMu W  TEXHHUKOH
10. OcoOeHHOCTH MOBEJCHUS COMCKATENS MPU COOSCEIOBAHUH TIPH ITPHEME Ha padoTy. apryMeHTaluu u OCHOBHBIMU
11. Craguu nNOATOTOBKHU U IIPOBEACHUS IIEPETOBOPOB. IIpobnemnoe 3ananue. IPUEMAMM YCIEIIHOIO IPOBEACHHUS
12. Merozpl BO3/IeiCTBUSI HA IEJIOBBIX TAPTHEPOB. JICIIOBBIX Gecen, JUCKYCCHIA,
COBCIIaHMH, COOpaHUN M ITyOIMIHBIX
BBICTYIIJICHHH.
5. Huousuodyanvuvie paznuuus KOMMYHUKAMUBHOU 0esmelbHOCMU. 18 [Ipesenrarust. 3.5 — nmposiBieHHE O0COOCHHOCTEH
1. Tlomstme W cTpykTypa JHIHOCTH. [lcmXoiormdeckne OCOOCHHOCTH JIHYHOCTH TeMIIepaMeHTa u Xapakrepa,
(denoBeK, HHANBHAYAITbHOCTD, CYOBEKT, HHIUBHI, THIHOCTH). BO3PACTHBIX, TeHJICPHBIX u
2. OcHOBHBIC XapaKTEPHUCTHKE JIMYHOCTH (aKTHBHOCTh, HANpPaBICHHOCTh W HAIIMOHAIBHBIX ocoOeHHOoCTEH
COBMECTHAS ACATEIBHOCTh COIUANBHBIX TPYIII, KOJUICKTHBOB). JUYHOCTH B JICITOBBIX
3. JlernoBble KayecTBa KOMMYHUKAHTOB U S1-KOHLEMIIUS IMYHOCTH. KOMMYHUKAIUIX;
4. CrpykTypa CO3HAHUS JIMYHOCTH (OOBIICHHBIN 1 TCOPETHUCCKUN YPOBHH). 3amayva. V.4 — yuuThIBaTh THI TeMIEpaMeHTa
5. OcHOBHbIE THIIBI TEMIIEpaMEHTa WHAMBHIA (XOJEpUYECKUH, (IerMaTu4ecKui, U XapakTepa, BO3pacTHbIE, IEHIECPHbIE
CaHTBUHHYECKHUH, METAaHXOIUIECKUHA). 51 HallMOHAJIbHBIE 0COOEHHOCTH
6. Tumonorus moeeaeHus tuarocTr Kapia I'ycrasa FOnra JINYHOCTHU B JIEJIOBBIX
7.  Manunynsus co3HaHueM. [IpHYuHBI ¥ 11e7Th MAaHHUITYIISIIUH. oG IEMHOe 3alaHHe KOMMYHHKAIIHSX;
8.  Twumsl manumynstopos no J. Hloctpomy p A ' B.4 - HaBblkaMu 1O OIpPEECICHHUIO
9. MeXKynbTypHbIE Pa3IH4us B JEJTOBOH KOMMYHHMKAIIMM: KOMMYHHUKaTHBHCTHKA, TeMIIepaMeHTa u Xapakrepa,
JIMHIBOCTPAHOBE/ICHUE, JTHOJMHIBHUCTHKA, JIMHTBOKYJIBTYPOJIOTHS B JICJIOBOH BO3PACTHBIX, TeHJIEPHBIX u
KOMMYHUKAIHH. HallMOHAJIBHBIX ocoOeHHOCTEH
10. Bwubl noBeieHUECKUX HOPM (TpaanIiy, 0ObI4an, 0Ops/bl, 3aKOHEL, HPaBbhI). JMYHOCTH B JIETIOBBIX
11. HammoHanpHble CTWIM B 0coOeHHOCTH naenoBoro obmenuss B CIHIA, I'epmanuu, KOMMYHHKaILMSX.
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Ne Tembt Komn-Bo OLEHOYHOE CPENCTBO DOpMHUPYEMBII PE3yIILTAT
/I 4acoB
®paHuuu.
12. Cneuunguka BOCTOYHOI'O CTHJISL M €€ OTPaKEHHE B JICJIOBBIX OTHOLICHUSIX.
6. Omuxa 0en06b1x KOMMYHUKAYUIL. 11 [pesenrarys. 3.6 — 3THYECKNE TPHHIMIBI JIEIOBBIX
1. DrTHKa 1enoBBIX OTHOILIECHUH, €e UCTOPHS U STAIbl CTAHOBJICHHS. KOMMYHUKaINH;
2. IlpuHUMD «30J10TOM CepeMHBI» APUCTOTENS B 3THKE AEIOBBIX OTHOIICHHH. V.5 - PYKOBOJICTBOBAThCS
3. CoOTHOIIEHNE MOHATHH «ITHUKA», «KMOPAIIb», KHPABCTBEHHOCTHY. 3ajayva. STUYECKUMH NPUHIUIAMHU JICIOBBIX
4. OOmeuenoBeyeckue LEHHOCTH M HOPMBI — OCHOBA 3THKM M AITHKETa JIEJIOBOTO KOMMYHHKAIHH;
oO011eHus. B.5 —  3HAHUSMHM  3THYECKUX
5. CounanpHas OTBETCTBEHHOCTH T'OCYIapPCTBEHHOTO CITy’KaIero Iepe]] 0OIIeCTBOM. TpoGremnoe 3ananme. | MPAHIHIOB IETOBBIX KOMMYHHUKAIHH.
6. DOTHKa M KyJIbTypa JeJOBOTO 3aCTOJIbS. 3aCTONBHBIN 3THKET U €0 HPAaBCTBEHHBIN U
CHMBOJIMYECKHH CMBICII.
7. OO0s3aTenbHOCTh KaK MPUHIMI JEJIOBOH, MPO(eCCHOHANBHON W YIpaBJICHYECKOM
STHKH.
8. enoBast 00513aTeNbHOCTD — YCIOBHE aBTOPUTETA PYKOBOJUTEIIS.
9. OcHOBHBIC HPAaBCTBEHHBIE MPUHIMITBI M TPEOOBAHUS K YYACTHHUKY JIEJIOBOH CPEJIBI.
10. PazButue nenoBoi KyibTypbl B Poccun 1 3a pyoeskom.
11. Drtudeckue HOPMBI TUCKYCCUH U apTyMEHTAIIUH.
12. KpuTHKa B 1eJI0BOil KOMMYHHUKAIIWH.
7. Omukem 0en08vix KOMMYHUKAYULL. 11 IIpesenrarys. 3.7 — OCHOBHBIE TIPAaBWJIA U PUHIIHIIBI
1.  OcoOeHHOCTH ITHKETA JAETOBBIX KOMMYHHKAIUH. JIEIIOBOT'O 3THUKETA;
2. IlpuHUOMTBI COBPEMEHHOTO AETIO0BOTO STHKETA. V.6 — UCTIONIB30BaTh METO/BI BEJICHUS
3. OcCHOBHBIE IIpaBHJIA AEJTOBOTO STHKETA. 3agayqa. TeneoHHbIE TIepETOBOPOB,
4. TloBcemaHEBHBIH ATUKET U MMPOTOKOJ JJISI IEJOBBIX JFOJICH. OpPTraHW30BBIBATH JIEJIOBOW  3aBTpAK,
5. BepOanbHbIIH STHKET. o0ex u yuH 1 HOPMHUPOBATE UMUK
6. BremrHmii BUI M1 UMUK JIETTOBOTO YEJIOBEKA. JIETIOBOTO YEJIOBEKA,
7. BuznTHas KapTOUKA JIEIIOBOTO YEIOBEKA. oG B.6 — OCHOBHBIMH TpaBWIaMH W
8. OOuienpuHsITOE ¥ HHIUBHIYAILHOE B OJICK/IE U MaHEpaXx JICJIOBOI0 YeJIOBeKa. PODJIEMHOE 33 1aRHe. HOpPMaMH ITHKETa BO BCEX CHUTYalUsIX
9. lenoBO# KOCTIOM COBPEMEHHOT'O MEHeKepa. JIEJIOBOTO OOIICHUS.
10. TlpaBuna J1eI0BOTO MOBE/IEHHS HA padoTe.
11. DrukeTHbIE MpaBWIa Pa3roBopa mo tenedony.
12. Oco0OEHHOCTH 3THKETA PA3HBIX CTPaH.
8. TToAroToBKa K 3a4€Ty C OLECHKOM 12

Bcero

108
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5. [lepeyeHb 00pa3oBaTeIbHBIX TEXHOJIOTHI, HCIIOJIb3yeMbIX TP OCYIIECTBIEHUHI
00pa3oBaTeILHOI0 NpPoIecca Mo JUCHUILINHE, BKJIOYAasi NepevyeHb JHLIEH3MOHHOT 0
MPOrpamMMHOro odecreyeHusi, COBpeMeHHbIX NPOodeCcCHOHAIbHBIX 0a3 JaHHBIX U
HHG(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

5.1. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

Peanuzanus pasnuyHbIX BHJOB Y4eOHOH pabOThI MpH HM3YyYEHHUU OOYUYaAIOIIMMUCS
JUCLUIUIMHBL, IpeIycMaTpUBaeT MCIOJIb30BaHUE B Y4YEOHOM IpolLiecCe€ HWHHOBALIMOHHBIX
00pa30BaTeNbHBIX TEXHOJOTUH, AaKTHBHBIX W WHTEPAKTHBHBIX (HOpPM NPOBEICHHS 3aHITUH B
COYETaHUU C BHEAYJAUTOPHOU paboTOil.

AKTUBHBIE (OPMBI 3aHATUH MOOYKIAIOT 00y4aeMbIX K MBICIUTEIBHOW aKTHBHOCTH, K
IPOSIBIIEHUIO TBOPUYECKOTIO, UCCIIE0BATEIBCKOIO MOAX0Ja U MOMCKY HOBBIX MICH Ui pelieHus
pa3sHOOOpa3HBIX 3a/a4 IO HANpPaBICHUIO TOATOTOBKHM M CIIOCOOCTBYIOT pPa3HOOOpa3HOMY
(MHOMBUyaIbHOMY, IPYIIIOBOMY, KOJUIEKTUBHOMY) U3yU€HHIO (YCBOCHHIO) YUE€OHBIX BOIIPOCOB
(mpo0iieM), aKTHBHOMY B3aMMOJIEHCTBHIO OOy4YaeMbIX M MPETOAABATEINs, XHBOMY OOMEHY
MHEHHUSMU MEXJly HUMH, HAlleJICHHOMY Ha BbIPA0OTKY MPAaBUIIBHOTO NOHUMAaHUS COAEPIKaHUS
U3y4aeMOl TeMBI U CIIOCOOOB €€ MPAKTHYECKOT0 MCIOJIb30BaHUSA. B COOTBETCTBHU C 3TUM IpHU
U3YyYEHUM JUCLUIUIMHBI [PEeIyCMaTpUBACTCS MCIIOJIb30BaHUE CIEAYIOUMX 00pa3oBaTeIbHbIX
TEXHOJIOT U

1. BXOAHOI KOHTPOJIb B BHJIE PELIECHUS TECTOBBIX 3aaHUH.

2. TeopeTnueckue 3aHITUS - 3aHATUS JIEKLIMOHHOTO TUIIA B BUJE:

—  BCTYNUTENbHAs JIEKIUS / TEKIUsS HHAOOPMAIHS C SJIEMEHTAaMH BH3YyaJIN3allnH;

—  TeMmaruyeckas JeKIHs / JIeKIH-BU3yalu3alus;

—  WTOrOBas JIGKIHS / JIEKIUS-BU3yaTH3aIIHs.

3. 3aHATHA CEMMHAPCKOIo TUIIA B BHUJE KPYIJVIOTO CTOJa C YCTHOH (opMoil M3nmoxkeHus
JOKJIQJIOB W OpraHM3alMel JUCKYCCHM IO TEeMEe CEMHHApPCKOTO 3aHATHS, pPEUICHUs
CUTYallMOHHBIX 33J]au ¥ KeWCc-CUTyalui.

Jlnsg npoBeneHHs KOHTAaKTHOM paloThl oOydaromuxcst ¢ mpemnoaasareiem AHOOBO
«KMY» ¢ npuMeHeHHeM »3JIEKTPOHHOrO0 OOy4YeHHs M JUCTAaHLMOHHBIX 00pa30BaTEbHBIX
TEXHOJIOTUH  ompenesieH HaOoOp OJIEKTPOHHBIX PECYpCOB W NPUIIOKEHHUH, KOTOpBIC
PEKOMEHIYIOTCSI K MCIIONIb30BaHMIO B 00pa3oBaTebHOM Ipouecce. OOpa3zoBaTenabHbIi Mpolecce
OCYIIECTBIISIETCSI B COOTBETCTBHH C paclHCaHUEM YYEeOHBIX 3aHATHH, pa3MENIeHHBIM Ha
ounManbHOM caliTe HHCTUTYTA.

Opraam3anus 00pa3oBaTeIBHOTO MPOIEcca OCYIIECTBISETCS Yepe3 JUYHBIA KaOWHET Ha
ounumansHOM caiite uHcTHTYTa. IIpemopaBarenb AN COOTBETCTBYIOUIEH y4eOHOW TpymIIbI
yKa3plBaeT TeMy 3aHsATHs. llpukperuisier y4deOHble Marepwaibl, 3aJaHWsi WIA CCHUIKA Ha
3JIEKTPOHHBIE PECYPChl, HEOOXOAUMBIE JJIi OCBOCHUS TEMBbI, BBHITIOJTHEHUS IOMATHUX 3a/1aHUM.

5.2. JInneH3noHHOE NPOrpaMMHoOe o0ecredyeHue

B 06pa30BaTean0M nponecce Mnmpu U3ydC€HUU AUCHUIIIIMHBI UCIIOJIB3YCTCH CICAYIOLICC
JIMIEH3WMOHHOEC IPOTrpaMMHOC o0ecrieyeHue:

1. OC Microsoft Windows 7 (munien3un Microsoft Open License (Value) Academic).

2. Microsoft Office 2007 (muuensun Microsoft Open License (Value) Academic).

3. Kaspersky Endpoint Security (munensus 1C1C-200323-080435-420-499 no
04.04.2021).

4. CIIC Koncynbrant [Lroc (moroop NeMI120-92 ot 01.03.2020).

5. Konrent-punsrparus (morosop ¢ OO0 «Ckain/IHC» HO-04056 ot 14 saBaps 2020
rojga.

6. Cucrema tectupoBanus INDIGO (numensus Ne54736 ot 07.09.2018).
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5.3. UudopMannoHHbIe CIPABOYHbIE CHCTEMBI

W3yueHne  JAUCHUIUIMHBI  CONPOBOXKIACTCS  NPUMEHEHHUEM  MH(POPMAIMOHHBIX
CIIPABOYHBIX CHCTEM:
1. CIIC KoncynwranT [Tntoc (morosop NelI120-92 ot 01.03.2020).

5.4. CoBpeMenHbIe MpodeccuoHATIbHbIE 0a3bI JAHHBIX

B o6pazoBarenbHOM Mpoliecce IpU U3YyYEHUH TUCHUIUIMHBI UCTIONb3YIOTCS CIEAYIOIIUE
COBpPEMEHHBIE PO ecCHOHATbHBIE 0a3bl JaHHBIX:

DNeKTpOHHO-OMOIMoTeUHass cucTeMa «YHuBepcuterckas bubmmorexka Ownaiin» -
https://biblioclub.ru/

Hayunas snekrponnast 6ubanoreka - Www.elibrary.ru

PedepatuBHas u crnpaBounas 0aza JaHHBIX PELCH3UPYEMOH IHTEpaTypsl SCOPUS -
https://www.scopus.com

[TonuremaTnueckas pedepaTuBHO-OMOIHMOTpaduIecKas u HayKOMETpHUYECKast
(6bubnmomeTpuueckast) 6a3a nanabix Web of Science - https://apps.webofknowledge.com

ApxuB HayuHblx kypHaioB HII Hammonaneueii DnexkrpoHHO-MHPOpMAaMOHHBIH
Koncopruym (HOUKOH) (arch.neicon.ru)

Hay4nas 6ubnuoteka oTkpbiToro gocryna - https://cyberleninka.ru

6. OneHo4Hble cpeacrea AJid MpoBEeACHUA TEKylIero, TeMaTu4€CKoro, pyﬁeﬂﬂwro
KOHTPOJIA U HpOMe)KyTO‘IHOﬁ aTrrecranmumn oﬁyqamnmxm Mo ITMCHUIIJIMHE U METOANYECCKUE
MaTepUaJibl 10 €€ 0CBOCHUIO

TunoBble 3amaHus, 0a3a TECTOB W HHBIC MaTepHalbl, HEOOXOIUMBIC I OICHKU
pe3yNbTaTOB OCBOCHUS JUCLUHUIUIMHBI (B T.4. B MPOIIECCE €€ OCBOCHUS), a TAK)KE METOIUYECKUE
MaTepUaibl, ONPEICIISIONINE IPOICAYPHI ATOW OLIEHKH IPHUBOJISATCS B MPUIOKEHUH | K paboueit
nporpaMMme AUCHUTIIHHBL.

YHuBepcapHash CHCTEMa OICHUBAHUS PE3YJIbTATOB OOYYCHHS BBIMOJTHICTCS B
cooTBeTcTBUU ¢ [lonoxkeHHWeM O TPOBEACHHM  TEKYIIErO0 KOHTPOIS YCHEBAEMOCTU H
IIPOMEXKYTOUHOM aTTeCTallMu yCIIEBAEMOCTH, YTBEPXKJIEHHOE MpHKa3zoM pekropa oT 19.09.2019
r.Ne 218 o/n 1 BKIIFOYAET B ce0s1 CUCTEMBI OLICHOK:

1) «OTIUYHOY, «XOPOIIIOY, «YAOBIETBOPUTEIHHOY, «HEYTOBICTBOPUTEIHLHOY;,

2) «3aUTEHO», KHE 3aYTCHOY.

7. OCHOBHAs1 M 1OTOJIHMTEIbHASl Y4eOHOH JIUTepaTypa U 3J1eKTPOHHbIe 00pa3oBaTe/IbHbIe
pecypchl, He00X0AUMbIe 1JIsl 0CBOCHMS JMCIUIITTHHbI

7.1. OcHoBHAasi yueOHasl JUTEepaTypa

1. HlapxoB, ®.1. KoMMyHUKOIOTHS: OCHOBBI TEOpUHM KOMMYHMKauu: yuyeOHuk / O.U.
[apkoB. — 7-e u3m., crep. — Mocksa: JamkoB u K°, 2023. — 488 c¢. — (YuebHble U3gaHus as
OakanaBpoB). — Pexum JIOCTYyTIA: o TIOJIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=710041 (mata oOpamenus: 15.05.2024). -
bubmumorp.: c. 450-451. — ISBN 978-5-394-05111-1. — TekcT: 2JIeKTPOHHBIN.

2. Tpenunr nyonn4HbIX BeicTymieHuid: yueonuk / E.B. Kamuesa, JXK.B. Kopo6anosa, M.B.
[Tonesast u np.; mox pea. E.B. Kamueoii, M.B. TloneBoii, XK.B. Kopobanosoii; ®unancoBbIi
yauBepcuteT npu IIpaBurensctBe P®D. — Mocksa: [Ipomereit, 2017. — 205 c.: tabn. — Pexum
noctymna: no moxamucke. — URL: http://biblioclub.ru/index.php?page=book&id=494878 (mara
obOpamenus: 15.05.2024). — bubGmmorp. B kH. — ISBN 978-5-907003-88-0. — Tekcr:

AIIEKTPOHHBIN.


../../Емельянова.UPRAVLENIEKIU/Desktop/Local%20Settings/Temp/РАБОЧАЯ%20ПРОГРАММА%2010%20января/Положение%20по%20РП%20полное.docx#bookmark16
../../Емельянова.UPRAVLENIEKIU/Desktop/Local%20Settings/Temp/РАБОЧАЯ%20ПРОГРАММА%2010%20января/Положение%20по%20РП%20полное.docx#bookmark16
../../Емельянова.UPRAVLENIEKIU/Desktop/Local%20Settings/Temp/РАБОЧАЯ%20ПРОГРАММА%2010%20января/Положение%20по%20РП%20полное.docx#bookmark16
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7.2. JlonoiHUTeIbHAS yueOHas1 JUTepaTypa

1. KpyrnoBa, C.A. [lenoBast kommyHHKanus: yue6Hoe mocodue: [12+] / C.A. Kpyriosa,
N.A. Ky3smunoBa, U.B. Illep6akoBa; Hayd. pea. O.A. @omuna. — MockBa: Jlupekr-Menua,
2022. - 96 c: Tabn. — Pexum gpocryma: mo  moamucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=694500 (mata obpamenus: 15.05.2024). — ISBN
978-5-4499-3343-0. — DOI 10.23681/694500. — TekcT: 3NEKTPOHHBIH.

2. Eroposa, T.B. CnoBaps HHOCTpaHHBIX CJIOB COBPEMEHHOTO pycckoro si3bika: [6+] / T.B.
Eroposa; coct. T.B. EropoBa. — MockBa: Anenanr, 2014. — 800 c. — Pexxum nocryna: mno
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=241871 (mata oOparieHwus:
15.05.2024). — ISBN 978-5-93642-322-2. — TekcT: 3JeKTPOHHBIH.

3. EmenbsnoBa, E.A. [lenoBbsle koMmmyHHKanuu: ydebnoe rnocoobue / E.A. EmenbsHoBa;
Tomckuil I'ocygapcTBEHHBIN YHUBEPCUTET CUCTEM yIpaBieHUs U panunodnekTpoHuku (TYCVYP).
— Tomck: Dnbp Kontent, 2014. — 122 c.: Tabn., wi. — Pexxum gocryna: mo noamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=480463 (mata oOpamenus: 15.05.2024). —
bubmuorp.: c. 100-103. — ISBN 978-5-4332-0185-9. — TekcT: 37E€KTPOHHBIMH.

4. Kpyrnoa, C.A. M3yueHnue npakTH4YeCKUX BOIMPOCOB JIEJIOBOM KOMMYHUKAITUU: Y4eOHOE
nocobue: [12+] / C.A. Kpyrnosa, 1.B. lllep6akoBa. — Mocksa; bepnun: lupexr-Menua, 2021. —
88 c.: TaouI. — Pexum JIOCTYTIA: 1o MIOJIITUACKE. — URL:
https://biblioclub.ru/index.php?page=book&id=618861 (mata obpamenus: 15.05.2024). — ISBN
978-5-4499-2598-5. — DOI 10.23681/618861. — TekcT: 31EKTPOHHBIH.

5. KynpTypa Hay4HOUH U JENOBOM peyu: HOPMATUBHBIN acleKkT: yuebHoe mocodue: [16+] /
H.A. 3unkosckas, H.U. Konecuuxosa, T.JI. Muctiok, T.I'. OnbxoBckas; mon pex. H.W.
KonecuukoBoit; HoBocuOupckuii rocyqapCTBEHHbBINM TEXHUYECKHH YHUBEPCHUTET. — 2-€ U3, —
HoBocubupck: HoBocuOupckuii rocyjapcTBEeHHbBIH TeXHUYeCKUi yHHBepcurtet, 2019. — 76 c.:
TadJI. — Pexum JIOCTYyTa: o HOIIMCKE. — URL: http
s://biblioclub.ru/index.php?page=book&id=573830 (nata oopamenus: 15.05.2024). — bubnuorp.
B KH. — ISBN 978-5-7782-3909-8. — TeKcT: 371€KTPOHHBIH.

7.3. DaeKTpoHHBIE 00pa3oBaTeIbHbIE PeCypPChl

1. Komnekis ®PenepanbHOro IMEeHTpa HH(POPMAIMOHHO-00pPAa30BATEIBHBIX PECYPCOB
OIHOP: http://fcior.edu.ru/

2. Enunast KOJUTCKIIUS 1 POBBIX 00pa3oBaTelbHBIX pecypcos:
http://schoolcollection.edu.ru.

3. MdexepanbHblil 00pa3oBaTeNbHbIl MOpTan — DkoHOMHKa, Conuonorus, MeHe I KMEHT
http://ecsocman.hse.ru

4. EnuHoe OKHO J0cTymna K o0pa3oBarelbHbIM pecypcam: http://window.edu.ru/

8. /lomotHMTEIBHBIEC pecypchbl HH(POPMAIIMOHHO-TEJIEKOMMYHHKANMOHHOM CeTH
«HHTEpHEeT», HEO0XOAMMBIX J1JIsl OCBOCHHS JMCIHIIIHHbI

http://www.aup.ru/ - AIMUHHCTPATHUBHO-YIIPABICHYECKUIT TOPTAJL.

http://window.edu.ru/ - Eaunoe okHoO goctymna K HH)OPMAIMOHHBIM PECypcam.
https://elibrary.ru/title_about.asp id=26654 - busnec, MeHEKMEHT U TIPaBO.
http://www.dis.ru/manag/ - MenemxmeHT B Poccuu 1 3a pyoex oM.
http://www.gfso.ru/internet-dlya-predprinimatelej-ssylki-dlja-biznesa Uurepuer-pecypebr  miast
npeArpUHIMATEICH.
http://business-nvkb.ru/poleznaya-information/2-uncategorised/13-internet-resursy-dlia-malogo-
I-srednego-biznesa.


http://www.aup.ru/
http://window.edu.ru/
https://elibrary.ru/title_about.asp%20id=26654
http://www.dis.ru/manag/
http://www.gfso.ru/internet-dlya-predprinimatelej-ssylki-dlja-biznesa
http://business-nvkb.ru/poleznaya-information/2-uncategorised/13-internet-resursy-dlia-malogo-i-srednego-biznesa
http://business-nvkb.ru/poleznaya-information/2-uncategorised/13-internet-resursy-dlia-malogo-i-srednego-biznesa
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http:/[fpmp39.ru - Odunuaneueii  cailt  @doHma MOMAEPKKH  MPEANPHHUMATEIHLCTBA
Kanununrpanackoit obnacru.

http://www.uptp.ru — caiit mexayHaponHoro >xypHaia «I[IpoOieMbl TEOpUH U TMPAKTUKU
yIIPaBICHUSD.

http://ecsocman.hse.ru/- dexepanbHblii 00pa3zoBaTeabHBIN MOPTAT — DKOHOMHUKA, COIMOJIOTHS,
MeHeKMEHT.

http://hrm.ru — Beaymuii mopran o KaIpoBOM MEHEIKMEHTE.

http://www.cfin.ru — Madopmannonnsiii caiit «KoprnopaTuBHbINH MEHEHKMEHT.
http://www.hr-journal.ru — XXypnain «Pabota ¢ nepcoHazom.

http://www.mevriz.ru - XKypuan «MenemkmenT B Poccuu u 3a pyoexomy.
http://www.managment.aaanet.ru — bubnroreka MeHEIKMEHTA.

http://www.pragmatist.ru — DHuUuUKIONE IS MEHEPKMEHTA.

http://infomanagement.ru - Muadopmannonnsiii caiit «Info Management.
http://marketingclub.ru — Poccuiickuii MapKkeTHHT — KiIyO: MapKETHHT, MEHEKMEHT, peKiiaMa .
http://www.elitarium.ru/management - Lieatp aucraniimoHHOro 0opa3oBaHust. MeHEIKMEHT.
http://ks.rfnet.ru — Pemmenus Koncrurynuonnoro Cyna Poccuiickoit ®eneparum.
http://levada.ru — Ananurudeckuii uentp KOpus JleBamsl.

http://www.duma.gov.ru — OduruansHabii caidt ['ocymapcrerroi J{ymbr PO.
http://www.duma.ru — Jlocke 3aKOHOIIPOEKTOB.

http://www.government.gov.ru — Odurmansheiii cailt [IpaBurenbctea PO.

http://www.hro.org — «IIpaBa uenoBeka B Poccun».

http://www.kremlin.ru/events — ITocnanwus [Ipe3unenta Poccuiickoit @enepanun denepaibHomy
Co6panwuto Poccutickoit denepamuu.

http://www.kremlin.ru/sdocs/themes.shtml — Odunmanehusiii caiit [Ipesunenta Poccuiickoit
®enepanuu.

http://www.lawcs.ru/index.html — «FOpucTsI 3a rpaskaHcKOe 0OIIECTBOY.
http://www.wciom.ru — Beepoccuiickuii 1IeHTp u3y4eHust ooiiectBenHoro muexus (BIIMOM).
http://www.dis.ru/k - «Kaxpbl npeanpustus - KypHall.

http://www.businesstest.ru - «J/lesoBsie TeCTHI».

http://testme.org.ua - «Tectbi».

http://www.rhr.ru - «Yemnoseueckue pecypchbl Poccumy.

http://assessment.ru/Assessment.ru Bce o Tom, Kak OI[CHHBAIOT IIEPCOHAN B MHUpE.
http://enbv.narod.ru - «bubnuoteka BoeBoauua» (OMONMMOTEKAa KHHUT 10 9SKOHOMHKE,
YIPaBICHUIO IEPCOHATIOM).

http://www.cfin.ru - «KoprnopaTHBHbIN MEHEIKMEHT.

http://uisrussia.msu.ru - YuausepcureTckas nadopmannonHas cucrema «Poccusi».
http://www.gks.ru - 'ockomctat P®.

http://www.rts.ru (PTC).

http://www.rbc.ru - uapopmannonsoe arearctso PBK.

http://www.zhuk.ru crateu xxypHana YnpasieHue KOMIIaHHEH.

http://pravo.msk.rsnet.ru - oduuKanbHBII ~ HHTEPHET-MOPTAl  MPAaBOBOH  HMH(OPMAIUH.
['ocynapcTBeHHas cuctema npaBoBoi HH(OPMALINH.

http://www.garant.ru/ - napopmanoHHO-1TpaBoBO# mopTai «I apaHT.
http://www.consultant.ru/ - uadopmanuonHo-npaBoBoi nmopran Koncynerantllmioc.
Wutepner-pecypcsl www.mchs.gov.ru - caitt MUC PO.

http://www.mvd.ru - caiir MBJI P®.

http://www.mil.ru - caiit MUHOOGOPOHBI.

http://www.fsb.ru - caiir ®Cb P®.

http://www.dic.academic.ru - Axagemuk. CoBapy U SHIUKIIONCINH.

http://elibrary.ru - Hayunast snexktponHas Oubanorexa.

http://biblioclub.ru - Bazosas komnekuus DbC «YHuBepcurerckas oudnuoreka onliney.
https://i-exam.ru/ - Equnbiii mopTan HHTEPHET-TECTUPOBAHUS B chepe 00pa3oBaHuUsl.


http://fpmp39.ru/
http://www.dis.ru/k%20-
http://www.businesstest.ru/
http://www.rhr.ru/
http://assessment.ru/
http://enbv.narod.ru/
http://www.cfin.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://www.rts.r/
http://www.rbc.rn/
http://www.zhuk.ru/
http://pravo.msk.rsnet.ru/
http://www.garant.ru/
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9. TpeGoBaHMsA K MUHMMAJILHOMY MaTepUATbHO-TEXHUYECKOMY 00ecrieYeHHIo,
He00X0IMMOr0 JIsl OCyLIeCTB/IeHUsI 00Pa30BaTeIbHOI0 Mpouecca 1o JMCHUIIIMHE

Jis u3ydeHWsl JAUCUUIUIMHBI HUCHOJb3yeTcsl Jto0as MyJIbTHUMEAMHHAsS ayJuTOpHUS.
MynpTuMenuiiHas ayauTOpusi OCHAIEHa COBPEMEHHBIMU CpEACTBAMHM BOCIPOU3BEIEHUS U
BU3yaJIM3alMl JH000H BHIEO M aynuno HMHGOpPMAlMM, MOIYYEHHUS U IHepeAayd 3JIEeKTPOHHBIX
JIOKYMEHTOB.

Tunosas KOMILIEKTas MyJIbTUMEIUNHON ayIUTOPUN COCTOUT U3:

MYJIBTUMEIUNHOIO MPOEKTOPA,

IIPOEKIIMOHHOTO JKpaHa,

AKyCTHYECKON CUCTEMBI,

NEPCOHATIBHOIO KOMIbIOTEPA (C TEXHUYECKMMHU XapaKTEpPUCTUKAMU HE HUXKeE: IPOLEcCop
He Hwke 1.6.GHz, omeparuBnas namsate — 1 Gb, unrtepdeiicel moaxmouenus: USB, audio,
VGA).

[IpenonaBaTesb ©MeET BO3MOXKHOCTh JIETKO YIIPABIATh BCEH CUCTEMOM, YTO MO3BOJISAET
IPOBOJUTH JICKIUH, IPAKTUYECKUE 3aHATHS, NIPE3CHTALUH, BEOMHAPBI, KOH(YEPEHLIUN U Ipyrue
BUJBl AyJAUTOPHOW HArpy3kd OOy4aromuXcs B yAOOHOHW M JOCTYIMHOW i HHUX (opMme C
IPUMEHEHUEM COBPEMEHHBIX WHTEPAaKTUBHBIX CPEICTB OOydeHHs, B TOM UHCIE C
UCIIOJIb30BaHUEM B Ipoliecce OOydeHHs BCEX KOPIOPAaTUBHBIX pecypcoB. MynbTUMenuiiHas
ayJIUTOpUS TaKXKE OCHAILEHA IIMPOKOIOIOCHBIM IOCTYIIOM B ceTh «VIHTEepHETY.

KomMmnerorepHoe 060py0BaHHEM UMEET COOTBETCTBYIOLIEE JINLIEH3MOHHOE MPOrpaMMHOE
obecrnieueHue.

JUia  mpoBeleHUsT — 3aHATUH  JIGKIIMOHHOTO  TWUIA  [pEeAjaralorcs  Habophl
JIEMOHCTPAIlMOHHOTO  O0OpYAOBaHUS M y4eOHO-HAINIAJHBIX IOCOOMH, oOecreunBarolye
TEMaTUYECKHE WIUTIOCTPALIMHU, COOTBETCTBYIOIIME paboyeil yueOHO nporpaMme JUCLUILINH.

ITomerieHust s CaMOCTOSITEIbHOM pabOThl 00YYAIOIIUXCs OCHAIIEHBl KOMIBbIOTEPHOMH
TEXHUKOH C BO3MOJKHOCTBIO TOAKIIOUEHHS K ceTH «VHTepHeT» M 00ecrnedeHbl JOCTYIIOM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny MHcTuTyTa.

VY4eOHO-MeTOIMYECKasT TUTEepaTypa JUlsl JaHHOW AMCUMIIMHBI UMEETCS] B HaJIMYUU B
AIIEKTPOHHO-O0MOIMoTeUHOM cucteme «YHuBepcuterckas Oubianoreka ONLINE», moctyn x
KOTOpOM MIPeIOCTaBIIEH oOyuaromumcs. OneKTpOHHO-0MOIMoTeYHas cucrema
«YHuBepcuterckas 6ubianoreka ONLINE» peanusyer jeranbHoe XpaHeHHE, PacIpOCTpaHEHUE
U 3aIIUTy OU(GPOBOro KOHTEHTAa Y4eOHO-METOJMYECKOM JUTEepaTyphl s BY30B C YCIOBUEM
00513aTeIbHOTO COOJIOACHUSI aBTOPCKUX U CMEXHBIX MIPaB. DIIEKTPOHHO-OMOINOTEeYHas cucTeMa
«YHuepcuterckas Oubnmuoreka ONLINE» olecneunBaer MMPOKUMN 3aKOHHBIM JOCTYH K
HE0O0XO0UMBIM JIs1 00pa30BaTENLHOTO MpOoIecca U3JaHUAM C UCIIOJIb30BaHMEM HHHOBAIMOHHBIX
TEXHOJIOTHI U cooTBeTCTBYET BceM TpeboBanusim @I'OC BO.
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[Tpunoxenue 1
K pabouei mporpamMme JUCIUIIIAHBI
«JlemoBBIC KOMMYHHUKAITHI

OLEHOYHBLIE CPEJACTBA 1JIsA NPOBEJAEHUSA TEKYIIEI'O,
TEMATHYECKOI'O, PYBEKHOI'O KOHTPOJISA 1
MNPOMEXYTOUYHOMN ATTECTALIMU OBYYAIOIIUXCS IO
JAAUCIHHUIIVIMHE U METOINYECKHUE MATEPHAJIBI 110 EE

OCBOEHHIO
JAEJIOBBIE KOMMYHUKAINU
(b1.B.O/1.6
[To HampaByieHUIO MOATOTOBKHU 38.03.02 — MeHex:;KkMeHT
Hamnpasnennocts (mpoduiib) MeHe:KMEHT OpraHu3anumn
MOJATOTOBKH
KBanudukarms (cTeneHs) BbIMTYCKHUKA
(YpoBeHb HaIpaBIIEHHUS MOJATOTOBKH ) O0akanaBp
dopma oOydeHUs 0YHO-3204HAsI

Kanuaunrpazg
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6.1. OnleHOYHbBIE CPEACTBA M0 UTOraM OCBOECHHUS TUCUMILIIMHBI
6.1.1. Lles1b OLIEHOYHBIX CPEICTB

Ileqbl0 OLEHOYHBIX CPEACTB SBISAETCS YCTAHOBJIEHHE COOTBETCTBUS  YPOBHS
MOJATOTOBJICHHOCTH OOYyYaloIIerocsi Ha JJaHHOM JTane oO0y4deHuss TpeOoBaHUsIM paboueit
IPOTrpaMMBbl 110 JTUCUUILIMHE «Jle0Bble KOMMYHUKALUN».

OueHouyHble CpeACcTBA TPEAHA3HAYCHBI JJIi KOHTPOJS M OLEHKH 00pa30BaTENbHBIX
JOCTHDKEHUH  00y4aroIuxcsi, OCBOMBIIMX IporpamMmy Y4eOHOHW JUCHMILIMHBI «JleroBble
KOMMYHHKaIn». llepedeHp BHUIOB OIEHOYHBIX CPEJCTB COOTBETCTBYET paboueil mporpamme
JUCLUTUIMHBL

KomnuieKkT oleHOYHBIX CpeacTB BKIOYAET KOHTPOJIbHBIE MaTepUalbl sl IPOBEACHUS
BCEX BUAOB KOHTPOJIsSI B (OpME TECTOBBIX 3a/aHUil, YCTHOIO OIpPOCa, U IPOMENKYTOUHOU
aTTecTtanuu B (hopMe BOIIPOCOB U 33JJaHUH K 3a4ETy C OI[CHKOM.

CTpykTypa M cojep:kaHMe 3aJaHUH — 3aJaHMsd pa3padOTaHbl B COOTBETCTBUHU C
paboyeil mporpaMMoi AUCHUILINHBI «/[€710Bble KOMMYHUKALIUN.

IIpu pa3paboTke OLEHOUHBIX CPEACTB MPENOaBaTE]EeM HCIOJIb3YIOTCS 0a3bl JaHHBIX
NEeAarornyeckux  M3MEpPUTEIbHBIX  MaTepuanoB, mnpegocraBieHHbix OO0  «HayuHo-
UCCIIEI0BATEIbCKUI HHCTUTYT MOHUTOPHHIA KauecTBa 00pa30BaHUS».

6.1.2. O0beKTHI OLCHUBAHUS — PE3YyJIbTATHI OCBOCHUA IMCUMILINHBI

O0OBeKTOM OLICHHNBAHUA ABJIACTCA CII0COOHOCTD OCYHICCTBIIATH ICJIIOBOC OﬁIlIeHI/Ie u
Hy6JII/I‘-IHI)I€ BBICTYIIVICHHS, BCCTHU ITIEPECTOBOPLI, COBCIIAHMA.

Pe3 yJAbTaTaMHU OCBOCHHA AW CHUIIIIMHBI ABJIAKOTCA:

3uanue:

3.1 — npeaMerT, LeNu U 3a/1a41 JEeTOBBIX KOMMYHHUKAIMHM U X POJIb B )KU3HU YEJIOBEKa,

3.2 — 0coOeHHOCTH BepOaIbHOM KOMMYHUKALIUU U CTPYKTYPY U QYHKIIMH HEBepOaIbHON
KOMMYHHKAIIUH;

3.3 — mpuuYMHBI MJIOXOW KOMMYHHUKAIMM, a TaKkke (aKTOpbl, 3aTPYAHSIOIINE IJIOXO0€
BOCIIpHSATHE UH(DOpMaIUH;

3.4 — OCHOBHBIE OCOOEHHOCTHU [I€II0BOI Oecelibl, IeperoBopoB, NUCKYCCUH, COOpaHUl U
COBEIIAHUH, MyOJIMYHBIX BBICTYIUICHUIH;

3.5 — mposiBIIeHNEe OCOOCHHOCTEN TeMIIepaMeHTa M XapaKTepa, BO3PACTHBIX, TEHACPHBIX U
HaIlMOHAJBHBIX OCOOEHHOCTEH TMYHOCTHU B JIEJOBBIX KOMMYHUKALIUSAX;

3.6 — 3THYECKHE MPUHIIMIIBI I€TIOBBIX KOMMYHHUKAIUH;

3.7 — OCHOBHBIE IIPaBUJIA U PUHIIMIIBI IEJIOBOIO 3THKETA.

Ymenue:

V.1 — cTpouTh TPaMOTHYIO pe€ub B 00JacTH MPOQPECCHOHATHHOW KOMMYHHUKAIIUU M
M3y4aTh JUYHOCTH JIETIOBOTO MApTHEPA MO HEBEPOATBHBIM MIPU3HAKAM;

V.2 — yMeTh pacmo3HaTh CTEPEOTHIIBI M YCTAHOBKH MPHU BOCTIPUATHHU JIETIOBOTO MapTHEPA
Y 3aIATHBIE MEXAHU3MBI B IEIOBBIX KOMMYHHKAIIUAX ;

V¥.3 — ocyuiecTBiATh Ael0OBOe OOLIeHHE: JeN0oBble Oeceibl, MEePEeroBOphl, TUCKYCCHH,
COBEIIaHUSs, TyOJINYHBIC BBICTYIUICHUS;

V.4 — yuuTHIBaTH THUII TEMIIEpAMEHTAa W XapaKTepa, BO3PACTHBIC, TEHICPHBIC H
HAI[MOHAJIbHBIE OCOOCHHOCTH TUYHOCTH B JIETTOBBIX KOMMYHHKAITUSX

V¥.5 — pyKOBOJICTBOBATHCS ATHUECCKUMU TTPUHITUIIAMU JCIIOBBIX KOMMYHHUKAIIHIH;

V.6 — mnpunepXuBaTbCsi JI€JIOBOTO HTHUKETAa IPU B3aUMOACHCTBUU C KOJUJIETAMH,
PYKOBOJUTEIISIMH U JISJIOBBIMH ITAPTHEPAMHU.
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Bnraoenue:

B.1 — HaBbIkKaMH TIOCTpOCHHUSI TPaAMOTHOW peyd B oOsacTh mpodeccuoHaTbHON
KOMMYHHUKAIIMM ¥ TICUXOJUArHOCTUKM JIMYHOCTH JIENIOBOTO MapTHEpa IO HeBepOaIbHBIM
IIPU3HAKaAM;

B.2 — cnocoOGHOCTBIO pacrio3HaBaTh CTEPEOTUIIBI U YCTAHOBKM IPU BOCHPUATUU
MapTHEPA U 3alUTHBIE MEXaHU3MBI B JICJIOBBIX KOMMYHUKALIMSX;

B.3 — MeromamMy M TEXHMKOW apryMEHTAallUd W OCHOBHBIMH IIPUEMaMHU YCIEIIHOI'O
MPOBEJICHUS JI€JIOBBIX Oecell, AMCKYCCUi, COBELIaHU, cOOpaHuil U MyOIMYHBIX BBICTYIUICHHIA;

B.4 — HaBbIKaMM O OIPEJEIICHUIO TEMIIEPAMEHTA U XapaKTepa, BO3PACTHBIX, T'€HIEPHbBIX
Y HAIlMOHAIBbHBIX OCOOEHHOCTEH JINYHOCTHU B AENOBBIX KOMMYHUKALIUAX;

B.5 — 3HaHMAMM dTUYECKHUX NPUHIUIIOB JEJIOBbIX KOMMYHHUKALIUN;

B.6 — OCHOBHBIME IpaBUJIaMH W HOPMamH 3THKETa BO BCEX CHUTYalMSIX [EJI0BOTO
o011IeHuUs.
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Tabmuma 1 - [lepeyeHs KoMIeTeHIUH, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCIUILIMHBI C YKa3aHUEM 3TAIOB UX (DOPMHUPOBAHHUS

Kontponupyemsie WHauKaTop TOCTHKEHNUS] KOMIIETCHITNN [Tnaaupyemsle pe3yabTaThl By KOHTpPOIISI 1 HANMEHOBAHHE OLICHOYHOTO CPE/ICTBA
. OCBOCHHS AUCIMILINHBI . . ITpomexyrouHnas
TeMmsrI 3aHATHHA Kon ConeprxaHne HHANKATOPA TEKYIINH TEMaTHYECKUI
aTTecTalys
Tema 1. OCHOBHBIE XapaKTEPUCTUKU YK-4.3 [Tpumenser MeToanuKy 3.1 — mpeamer, nenu u
JIENIOBON KOMMYHHUKALIUH MEKJIMYHOCTHOTO JIETIOBOTO 3aJa4n AETOBBIX T-1
00IIeH s C IPUMEHEHHUEM KOMMYHUKAIM{ U UX POJIb B YO-1 -1 3/0-1
npodecCHOHANBHBIX JKM3HU YeJIOBEKa
SI3BIKOBBIX (DOPM, CPENICTB U
Tema 2. BepbanbHble 1 HeBepOabHbIE COBPEMEHHBIX 3.2 — ocobeHHOCTH
CpeACTBa AEJI0BONH KOMMYHUKAIH KOMMYHUKaTHBHBIX BepOaIbHOM KOMMYHUKALIUH
TEXHOJIOTUH, ITyOIMYHO U CTPYKTYpY U (QYHKIUH vVO-2 T-2
BEICTYTIaeT U CTPOUT CBOE HeBepOaIEHON I1-2
BBICTYIUICHHE C YYETOM KOMMYHHUKaINU
ayAUTOPUH, B IEIAX
podecCHOHANLHOrO V.1 — cTpouTh I'PaMOTHYIO 3/0-2
B3aUMO/ICHCTBUSL. peus B obsiacTi
npodeccrnoHaNbHOM
KOMMYHUKAIINU 1 U3Yy4aTh 3-1
JIMYHOCTB JIEJIOBOTO
napTHEpa 1Mo HeBepOATbHBIM
HpU3HAKaM
B.1 — HaBbIKaMM TOCTPOCHHUS
TPaMOTHOU peuu B 001acTu
npodeccnoHanbHOMI
KOMMYHHUKaIUU 1
MCUXOJUATHOCTUKU I13-1
JIMYHOCTH JIJIOBOTO
napTHepa 1o HeBepOaIbHbIM
MIPU3HAKaM.
Tema 3. [lcuxonorngyeckne mpooIeMbl 3.3 — NpUYMHBI TUTOXOH
JIeTI0BOM KOMMYHUKAIIHI KOMMYHUKAIIUH, & TAKKE T-3
(hakTOpBI, 3aTPYAHSIONIUE YO-3 I1-3
IIOX0€ BOCTIPHSTHE
nHPOpPMALTH
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Kontponupyembie

MuaukaTop JOCTYXKEHNS KOMIIETEHIIMHI

TeMpI 3aHATHIT

Kon

CopneprxaHre HHINKATOPA

[Tnaaupyemsle pe3yabTaThl
OCBOCHHS AUCIMILINHBI

By KOHTpOJISI 1 HAMMEHOBAHHUE OIICHOYHOT'O CPEJICTBA

TEKYIIMH

TEMaTHIEeCKUH

[IpomexxyTounas
aTTecTalys

Tema 4. @opMBbI JENTOBBIX
KOMMYHHKaIUH

Tema 5. UnauBuyanbHble pa3iuyus
KOMMYHHUKaTUBHOU JEATENBHOCTH

V.2 - yMeThb pacno3HaTh
CTEPEOTHIIBI U YCTAHOBKH
IIPYU BOCTIPHUSITUH JI€II0OBOTO
napTHepa U 3allUTHbIE
MEXaHU3MBI B I€TIOBBIX
KOMMYHUKAIUAX

3-2

B.2 — ciocoOHOCTEIO
paco3HaBaTh CTEPEOTHUIIBI U
ycTaHOBKI/I HpI/I BOCHpI/IHTI/II/I

mapTHepa W 3allUTHBIE
MEXAHHU3MBI B JIEJIOBBIX
KOMMYHHUKAIUAX

I13-2

3/0-3

3.4 — OCHOBHBIE OCOOEHHOCTH
JIeJIOBOM Oecespl,
TIEPEroBOPOB, AUCKYCCHUH,
coOpaHuii U COBEIIaHu,
yOJIMYHBIX BBICTYIUICHUN

YO-4

T-4
11-4

V¥.3 - ocymecTBIATh 1€TI0BOE
00IIIeHHE: 1ET0BBIE Oecebl,
IIEPETOBOPHI, JUCKYCCHUH,
COBEIAHMs, TyOINYHbIE
BBICTYIUICHUSA

B.3 — MeTomamMu U TEXHUKOM
apryMEHTall1 1 OCHOBHBIMHU
IpUEeMaMH yCIEITHOTO
TIPOBEJCHNUS JIETIOBBIX Oecest,
JIUCKYCCHIA, COBEILIaHUH,
coOpaHuii U myOIUYHBIX
BBICTYIJICHUH.

I13-3

-1

3/0-4

3.5 — mposiBieHue
0COOEHHOCTEH TeMITepaMeHTa
U XapaxkTepa, BO3PaCTHBIX,
TCHACPHBIX U HAITMOHAJIbHBIX
0COOEHHOCTEH TMIHOCTH B
JCJIOBBIX KOMMYHHUKaIUAX

YO-5

T-5
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Kontponupyembie

MuaukaTop JOCTYXKEHNS KOMIIETEHIIMHI

TeMpI 3aHATHIT

Kon

CopneprxaHre HHINKATOPA

[Tnaaupyemsle pe3yabTaThl

By KOHTpOJISI 1 HAMMEHOBAHHUE OIICHOYHOT'O CPEJICTBA

OCBOCHHUA TUCHHUILINHBI

TEKYIIMH

TEMaTHIEeCKUH

[IpomexxyTounas
aTTecTalys

Tema 6. DTukKa A€I0BBIX KOMMYHUKALUH

Tema 7. DTHKET AEJIOBBIX
KOMMYHHKaLIUN

V.4 — yIuTHIBaTh THI
TeMIIepaMeHTa 1 XapakTepa,
BO3paCTHBIE, TEHIEPHBIE U
HallMOHAJIbHBIE 0COOCHHOCTH
JIMYHOCTH B JIETIOBBIX
KOMMYHHUKAIUIX

3-5

B.4 - naBbIKaMu 10
OTIpeIeNICHUI0 TEMIIEpaMeHTa
U XapakTepa, BO3PACTHBIX,
TeHICPHBIX W HAIIMOHAIBHBIX
0COOEHHOCTEHN JIMYHOCTH B
JICTIOBBIX KOMMYHHKAITUSIX

I13-5

3/0-5

3.6 — 3THYECKHE MTPUHLIMIIBI
JICIIOBBIX KOMMYHHUKAITHN

YO-6

T-6
I1-6

V.5 — pyKoBOACTBOBATHCA
STUYECKUMHU MPUHIUIIAMH
JIeJIOBBIX KOMMYHHKALUN

3-5

B.5 — 3HaHUAMU dTHYECKHX
MIPUHIIAIIOB JETOBBIX
KOMMYHMKaIMH.

I13-5

3/0-6

3.7 — OCHOBHBIE TIPaBUIIA U
MPUHIMUIIBI JEJIOBOI0 STHKETa

YO-7

V.6 — npuaep>KuBaThCA
JIeJIOBOTO 3THKETA IPH

B3aMMOJCHCTBHH C
KOJUIEraMH, PyKOBOJHUTEIISIMH
Y JISJIOBBIMU ITapTHEPAMHU

3-6

B.6 — ocHOBHBEIMH
MpaBUJIaM{d U HOpMamMH
JTHKETA BO BCEX CUTYAITHIX

JIEJIOBOT'O OOIIEHUS

I13-6

3/0-7
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6.1.3. @opMbI KOHTPOJISI M OLIEHKH Pe3yJbTATOB OCBOECHHUS

KOHTpOIb 1 OLIEHKA pe3ysIbTaTOB OCBOCHHUS — 3TO BBIABICHUE, U3MEPEHHUE U OLICHUBAHUE
3HaHUH, YMEHUH M YPOBHS BIAJCHUN (OPMHUPYIOIIUXCS KOMIIETEHIIMH B PaMKax OCBOCHUS
JUCLUIUIMHBL. B coOTBeTCTBUM ¢ yueOHBIM IUIAHOM M pabodell MporpaMMoON JUCLUIUIMHBI
«/lenoBble KOMMYHUKALMU» TPENLyCMaTPUBAETCS TEKYIIUH, TEMaTHYECKUH, pyOexHbII
KOHTPOJIb X IPOMEXYTOUHYIO aTTECTALUIO PE3YJIbTaTOB OCBOCHMUSI.

6.1.4 CucremMa oueHMBAHNSI KOMILIEKTA OLEHOYHBIX CPEJACTB TEKYIEero KOHTPOJIS U
NMPOMEKYTOYHOM aTTeCTAIUN

CucreMa OIIEHHBAHHS KaXI0T0 BHa paboT onrcana B [I0JI0KEHUH O TEKYIIEM KOHTPOJIE
YCIIEBAEMOCTH M TPOMEXKYTOYHOM aTTecTalud OOYJaroIIiXCs, YTBEPXKICHHBIM I[lpukazom
pekropa ot 19.09.2019 Ne 218 o/x.

6.2. IIlpumepHbIe (TUNOBBIE) OLIEHOYHbIE WM MHbIE MATEPHAJILI, HEOOXOAUMBIE J1JIs1
OLCHKM 3HAHM, YMeHMH, BJaJeHUH (WJIN) ONbITA JesiTeJbHOCTH, B Npouecce 0CBOCHHUS
AUCHMUIUVIMHBL  (MOAYJs, NPAKTHKH), XapaKTepu3ylommx JTanbl (OPMHUPOBAHUS
KOMIIETEeHIIH#i B Mpo1ecce 0CBOEHHUsI TUCIHITINHBI

6.2.1. [IpuMepHBbIe OLIEHOYHBbIE CPEACTBA /ISl IPOBEACHUS TEKYIIero KOHTPOJIst

IIpumepHbie BONPOCHI YCTHOTO OMNpPOCAa Js OLEHKH MpeIbIIyliero YpPOBHS
chopmupoBanHocTu kKomnereHunu YK-4.

Bonpocs! pis yernoro onpoca (YO1):

1. Ponb nenoBbIX KOMMYHUKAIM B )KU3HHU 00LIeCTBA

2. OmnpeneneHue U CTpyKTypa KOMMYHUKAIUH

3. Onpenenenue 1 CTPyKTypa KOMMYHUKAaTUBHOTO Tpoliecca
4. OyHKIIUY U BUABI KOMMYHUKAIIUU

5. OcoOeHHOCTH JIeOBBIX KOMMYHUKAIUI

6. Kogexc nenoBoro oOuieHus

Bonpocs! ps yernoro onpoca (Y02):

. OcobeHHocTH BepOabHOW KOMMYHHKAIIUH.

. OYHKIIUY U BUBI PEYH.

. IlpuHIMIIBI peyeBOro BO3AEHCTBUS.

. TexHuka peun

. Onpenenenue, cTpykTypa U QyHKIMM HEBEpOATbHOW KOMMYHHUKAIIUN
. Buzyanpnas cucrema

. TakTunpHas cucrema

. AKycTHueckas cuctema

. OnbakropHas cuctema

O 001N DN B~ WK =

Bonpocs! pist yetnoro onpoca (YO3):

. [IpnunHEI III0XOH KOMMYHUKAIIUU

. DaKTOpBL, 3aTPYAHSAIOLINE aJCKBATHOE BOCIIPUATHE B KOMMYHUKAIUU

. CTepeoTunsl 1 yCTAaHOBKH MPU BOCIIPUATUN NAPTHEPA B KOMMYHHKAIIUH
. Cyrrectus B 1€710BBIX KOMMYHUKALIUAX

. Konopmusm B J1€710BbIX KOMMYHHKAIUSIX

. HoHkoH(pOpMH3M B 1ETOBBIX KOMMYHHUKAIHSIX

. 3alIUTHBIE MEXAHU3MBI B J€IOBOM KOMMYHHKAIIUU

NN DN R W=
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Bonpocs! qis yetnoro onpoca (Y04):

1. enoBas Oecena.

2. JlenoBble IEPETOBOPBI.

3. Quckyccum.

4. JlenoBble COBEIIAHUS U COOpaHUsL.

5. IlpremM noaYMHEHHBIX, OOIICHUE C KOJUIETaMH ¥ HAYaIbHHKOM.
6. I1yOnuuHbIe BBICTYIUIEHUS.

7. OCHOBHBIE METO/IBI M TEXHUKH apT'yMEHTALIUH.

Bomnpocs! 1u1s yeTtHoro onpoca (YOS):

. [lcuxonoruueckue tursl (o K.FOHry).

. TUnbl 1 CBOMCTBA TEMIIEPAMEHTA.

. [loHsiTHE M THUIIBI AaKLIEHTYAIUI XapaKTepa.

. Knmaccuduxkarus padoraukos (1o B.M. lenens).

. Tunsl TpynHbIX paboTHUKOB (110 P. Bpamcony).

. Tumel coumansHoro Xapakrepa (1o J. [lloctpomy).

. [lcuxoreomerpus (o C. Jenmunrepy).

. Tpu cocrosinus muynoctu (1o J. bephy)

. Kynbrypho-nicuxonoruueckue tursl (1o J. [lnpanrepy).

O 0 IO DN W~

Bonpocs! pis yernoro onpoca (YO06):

1. [ToHsiTHE 3THKH 1ETOBOTO OOILICHUSL.

2. OCHOBHBIE ITPHUHITUTIBI ISTIOBOTO OOIIICHHSI.

3. [IpaBuia 3THKU JETOBOTO OOIICHHUSL.

4. DTHKa 1EI0BOT0 OOILIEHHUS «CBEPXY BHU3Y.

5. DTuKa Je70BOro OOIIEHUS «CHU3Y BBEPX).

6. DTHKa JIETI0BOT0 OOIIEHUS «T10 TOPU3OHTAIIN.

Bomnpocsl qus ycrHoro onpoca (YO7):

1. I[loHsiTHE 3TUKETA AETOBBIX KOMMYHHUKAIUI.

2. Buabl 4e10BOT0 3THKETA.

3. OCHOBHBIE PUHIIUIIBI IETIOBOTO 3TUKETA.

4. TeneoHHBIN ITHUKET.

5. Opranusanusi Je0BOT0 3aBTpaka, o0esa 1 yKIHa.

6. IlcuxoJiornyeckre aceKThl HMUJKA JISJI0BOT0O YEJIOBEKA.
7. BHentHuit BUJ JISIOBOTO YEI0OBEKA.

3agaun (MpaKkTHYecKHe 3aJaHHMA) s OLECHKH YPOBHS CHOPMHPOBAHHOCTH
komnerennun YK-4
3apava 1. (31)

Ilpoananusupytime npueedennvle 6 mabauye cpedcmea He8epOAIbHO20 O0OWeHUs.
Onpeodenume,  Kakue U3  HUX  OMHOCAMCSA K  KUHECUYECKUM,  NPOCOOUYECKUM,
IKCMPATUHSBUCTNIUYECKUM, MAKECUHeCKUM U NPOKCEMUYECKUM, 3ANOJHUE COOMBEnMCMEYIOWUlL
cmonbey madbauybl.

HeBep6aJjibHble cpeicTBa 001EHUS I'pynnbl HeBepOaJbHBIX CPEACTB O0IEHUS

1. Pykonoxatue

2. ITmau

3. JIucTaHIus MEeXAY OOIIAI0INMHCS

4. Iloza

5. Cmex
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Hegep6ajbHbIe cpecTBa 001CHUS

I'pynnel HeBepOaJIbHBIX CPEACTB O00IICHUS

6. Mumuka

7. IloxnonpiBaHue MO MIedy

8. ITayssl

9. Yron o0uieHus mapTHEPOB

10. MaTonanus

11. B3goxu

12. IlokanuiuBanue

13. Temn peun

14. XKecTol

15. Tloueny#t

16. Barmsag

3angaua 2. (32)

Ilpoananusupyiime npusedennvle 6 mabauye nomexu npu obwenuu. Onpedenume,
NPosGIeHUEeM KAK020 bapbepa A8IAemcs Kaxcodas U3 HUX, U 3anoiHume maoiuy)y.

ITomexu

bapbepsl

1. PaznuuHoe moHMMaHHE OJJHUX M TCX XKC XKCCTOB JKOJIbMH H3

Pa3HBIX CTpaH

2. duipTpanus vHGOpPMaLUU

3. Xapron, ucnonszyemslii B paboueii rpynmne

4. Hanugue 60JbIIOTO YKCIIAa YPOBHEH B CTPYKTYpE YIIPaBICHUS

5. Yactoe ynoTpeOJicHHE B peYd BBIPAKCHHH «TaK CKa3aTbhy,
«CKaKeM TakK» | Mp.

6. OtcyrcTBHE y pPYKOBOAMTENS BpEMEHH Ha TO, YTOOBI
BBICIYIIIATh KQKJIOTO MO JUMHCHHOTO

7. Paccrosiaue Mexay odmaromumucs 6osaee S0 m

8. IIcuxonorunyeckass HECOBMECTUMOCTE OOIIAOIINXCS

9. OTCyTCTBHE pEIrIIaMECHTOB JCATEIBHOCTH pPAOOTHUKOB U

HoJpa3/iesIeHUH anmnapara ynpaBJIcHUs

10. Pa3nmuuHOE NOHMMAaHKE OJHHUX U TeX JK€ CJIOB U BRIPAKCHUH

11. HeymeHnue ciymaTth cOOECeTHUKA

12. Pa3nu4HOE BOCHPHATHE AMCTAHINU MEXAY OOIIAIOIIMMUCS

MPCACTABUTEISIMU PA3HBIX CTpaH

3anaua 3. (33)

Ilpoyumarime Oannvii mamepuan. Ommemovme, Kakue OeUCMSUs COOMEEMCMEYIOM

Kasicooll aze 0enosoti beceowl.

da3nl 1ea0BoI 0eceabl

KoHkpeTHble aeiicTBUS

I. ITogrotoBka Oecembl.

I1. Hauaso Gecenpl.

III. Iepenaua nHGOPMAHH.

IV. ®a3za aprymenranuu.

V. ®aza HeWTpaau3anuy 3aMedaHuii COOeCeTHUKA.

VI. ®a3a npuHATUS pEeIICHHIA.

1.YcraHoB/IEHHE KOHTAKTA.

2. Co3nganune O1aronpuaATHON aTMOC(EpPHI.
3. CHsTHE HAPSXKEHHOCTH.

4. IlpuBneyeHne BHUMaHUs K podJieme.
5. O6cyxnenue IpooIIeMBbI.

6. Ilepenaya nuadopmanum.
7. O6meH uHpOpMALHEH.
8. O0o3HaueHNE CBOEH MO3UINH 110 TIpodiIemMe.
9. OrcrauBaHWe CBOCH  IIO3UIIUH,
apryMeHTamusl.

10. IIpuaATHE pEIICHUH.

11. Ompenenennie MecTa ¥ BpEMEHH BCTPEYH.

12.  Ompenenenne mpeaMera Oeceapl |
00CYXIEHUSL.

13. TIporHo3upoBaHue NO3HIUI cOOECETHUKA.

14. TlponymbiBaHHWEe COOCTBEHHOM TO3HMIIHH,

yOenuTenpHast

neaen

CBOEH
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®Da3bl 1e10B0I1 Oeceabl KonkpeTHsle geiicTBHSA

CTPaTEeruu U TAaKTHKH.
15. Tlonbop HEOOXOAUMBIX aPTYMEHTOB.
16. [Ton00p KOMIIETEHTHBIX YYaCTHHKOB.

3anaua 4. (34)

Onpeoenume u3 kako2o A-cocmosnus npoucxoosim ciedyrouue CyHcoeHus.

Cyxnennst Pog. B3p. Anrst

1. Kak npo/iBUTraloTCs y Bac J€JI0 ¢ Cepuel ONbITOB?

2. Ilouemy cepus TecTOB, NPOBOJUMBIX B Cpely, CHOBa HE Jaia
OILIYTUMBIX PE3yIbTaTOB?

3. 51 xxe Bac mpeaynpekia, 4Tto IenaTh 3TO HYXKHO UMEHHO Tak! A
cefyac U3BOJIbTE PAJIOBATHCS!

4. 51 omacaioch, 9TO OMMCAHWE HOBBIX pa0OYMX MECT BaM HH O YeM HE
TOBODUT

5. Ecim MBI XOTHM OIUIa4MBaTh padOTy COTPYJHHKOB IO €€
pe3ysbTaTaM, TO JOJDKHBI CHAadyasIa pa3padoTaTh OIIEHOYHBIC KPUTEPUHU

6. PyKOBOZ[I/ITeJ'IL T'pynIibl Ilomos CMOTPUT CKBO3b MCH#, CJIIOBHO 4
COCTOIO M3 BO3yXa

7. Ber HUKOIr'Ja HE 3aCTABUTC MCHS MPUHHUMATh B OAMHOYKY PCIICHUA
JIAXKE I10 Menodam!

8. Ham HOBEII COTPYAHUK HOPOU3BOAWUT HA MCHA BICYATICHUC
BBICOKOMCPHOT'O YCJIOBCKaA

9. Iloe3aka BceM MpeapusiTUeM Ha MMPUPOJIY MMea MOJTHBIN ycrex!

10. 51 Mory ymoXWThCS B 3TH CPOKH, €CJIM B TE€UYCHHE ABYX HECIb
Oyny exxeJHeBHO paboTaTh CBepXypouHo. OHAKO MOs JKE€Ha HE XOYeT
3TOr0, TOBOPIO BaM COBEPIIEHHO OTKPOBEHHO

3anaua 5. (35)

Packpoume cywynocms ncuxono2uyeckux npuemos, Komopwvle CnocoOCmeyiom Ycnexy
0enoesoti becedvl. Hcnonv3yiime mamepual, OaHHbILL CNPABA.

IIcuxonoruyeckne npueMsl CyIHOCTB NCHX0JIOTHYEeCKHX PHEMOB

1. TepnenuBbli U BHUMATENbHBIM CiyIIaTeldb CO3JAET

L. [Ipuem «mst coOCTBEHHOEY.
JIOBEPUTEIIFHOE PacIioioKeHHe COOeCeTHHUKA.

2. Ynei0ka u noOpokenaTeinbHOe U T0OpoKeTaTeIbHOe
I1. TIpuem «3050ThIE CIIOBaY. BBIDOKCHHE JIMIA JIEMOHCTPUPYIOT  yBaXKE€HHE K
co0eceIHHKY, CO3/IAl0T Y HEr0 YYBCTBO YBEPSHHOCTH.

3. VYmenne JAc1aThb KOMINIMMCHTBI BBI3BIBACT

o MOJIOKUTEIIbHBIE SMOLUH, HACTpauBaeT Ha
III. ITpuem «3epkano OTHOLIEHUI.
COTPYJHHYECTBO, co31aeT armochepy nosepus U
B3aMMOYBaXKCHHUSL.
4. IIpousHeceHue BCIyX MMEHH OTYECTBAa coOeceqHHKa
IV. Ilpuem «Tepnenusslil ciaymaTesnny. BBI3BIBAET IIOJIO’KUTEIIbHBIE SMOLUH, CHIDKAET

HanpsbKeHue, cOMmKaeT NapTHEPOB.

5. VYmMmenue mocTaBUTh ce0sS Ha MECTO COOECeaHHKa,
V. «BbI — mogxom. YTOOBI JTy4IIIe€ €r0 MOHSATD.

3anaua 6. (36)

Hannvie ymeepoicoenus nesepnvl. Cchopmynupyiime npasuia nogeoeHus: 8 Koiiekmuge u
3anuwiume ux cnpaea.

HeBepHue COBETHI | l'[paBu.na NMOBEACHUE B KOJIJICKTUBE
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1) TloctynuB Ha paboTy, BeauTe cedsi Tak, KaK BEI
TPUBBIKIIH.

2) CriopbTe 10 KaXA0MY TIOBOAY, pa3apakaiTech, eciu
BaM UYTO-TO HE HPABUTCS, ITUM BbI [IOKA3BIBAETE CBOIO

CaMOCTOSITEJIBHOCTb.
3) He cnymaiire cobecemHHKa, Y4YUTHIBAUTE TOJBKO
coOCTBEHHOE MHEHHE, 3TO BaKHO JUTSt
CaMOYTBEPIKICHHS.

4) IIyHKTYyaJbHOCTh YTOMHTENBHA, TI03TOMY MOCTYIaiTe
TaK, KaK BaM yJo0Hee.

5) B paGoyeM MOMEIIEHHH TOBOPHUTE TPOMKO, UYTOOBI
BCEM OBLIO CIBIIITHO

6) IIpepriBaiitTe cobeceIHUKA: BCEX HE MEPECTYIIAEIIb.

7) Hukorma He mpW3HABalTe CBOW OIIHOKH, 3a9eM
3aHUMAThCS CAMOKPUTHKON?

8) CrnoxoifHO 3eBaliTe BO Bpems pas3roBopa C
COCITY’)KMBLIAMH: ITyCKal IIOYYBCTBYIOT Ballle OTHOLICHHE
K MX MHCHUSIM.

9) 3az[aBaI71Te HWHTHUMHBIC BOIIPOCBI CBOMM KOJUICTAM:
BCIb MHTCPCCHO BCC 000 BCceX 3HATh.

10) Ecnu oueHb HY)XHO, TO MOYKHO MHICITATHCS C KEM-
71100 B IPUCYTCTBUM APYTHUX.

11) PackaumBaiiTech Ha CTyJle, €CIH  HYXHO
paccaaOuThes.

12) Tloms3yiiTech MyXaMH C CHIBHBIM 3allaXOM: 3TO
BCEM IIPUATHO.

13) HocuTe kak MOXXHO OOJbIe Pa3HbIX YKPAIICHHUM.
DT0 mpuBJIeUET K BaM BceoOliiee BHUMAHUE.

IIpoGaemMuble 3amanusi (CUTyallMOHHbIE 3aJayM) JAJsi OUEHKH YPOBHA
copmupoBanHocTH KomnereHunu YK-4
3ananue 1. (I131)

[TonuTuyeckuit mesTeNb BBICTYNMAaeT C MpenBbIOOpHON mporpammoi. [lorpscas
yKa3aTeJbHbIM NalbIEM HAJl TOJOBaMH CIyLIATENEH, OH TOBOPUT: «A UCKpeHHe cmpemlloch K
ouano2y, cmaparocs yuumvléams MHeHUe 8cex cloes obujecmaa...» Jlenas miaBHbIE, OKPYTJble
YKECTHI 00EUMU PYKaMH, OH 3aBepseT BCEX, UTO Y HETO €CTh YeTKas, 00 JyMaHHas mporpamma.

Kaxue 6v1600b1 mooicno coename 6 onucannvix cumyayusx? Kak evi cuumaeme, Ha
KaKkyrn, uH@opmayuio HAO00 Noiazamvcsi 6 Caydae S6H020 PACX0XHCOeHUsi 6epOAIbHOU U
HegepOanbHOU uHGopmayuu?

3apanue 2. (I132)

Tpoananuzupyiime ompoléKu, NPeOCMABGIEHHbIC HUdCe, ONpedeiume Muno8yl0 CXeMmy
nepyenyuu, cucmemamudeckKue oumuobxu COUYUATIBHO2O B0CNPUANIUAL.

«Y TUBHUTEIBHOE JIEI0, KaKasi MOJHash OBIBAET WILTIO3USI TOTO, YTO KpacoTa €CTh I00po.
KpacuBast )KeHIIIHHA TOBOPHUT TIYIIOCTH, Th CIIyIIACIIb U HE CIBIIIMIID TJIYIHOCTH, a CIBIIIHIIb
yMmHoe. OHa TOBOPHMT, JeJIaeT raJoCTH, a Thl BUIHIIL YTO-TO MuiIoe. Korma ke oHa He TOBOPUT
HH TJIYIIOCTEH, HM TaJOCTel, a KpachuBa, TO Ceiyac yBepsielIbCs, YTO OHA YyJ0 Kak yMHA W
upasctBeHHa» (JI.H Toncroii. «Kpeiteposa conata» [100, T 12, ¢.148]).

3ananue 3. (I133)

Buxkrop TpeTbsikoB OTIMYHBINA paOOTHHUK. 3a HECKOJIBKO MECSIIEB OH clelial paboTy, A
BBHITIOJTHEHHSI KOTOPOH IJIF00OMY JAPYromMy COTPYIHUKY MOTpeOOBaNOCH ObI HE MEHBIIE Troja.
NHorpa oH 3acukuBaliCs 32 KOMIBIOTEpOM 10 3 — 4 4YacoB yTpa, HO BuKTOpY HpaBMiIoCh
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HAXOJUTh KPACUBBIC PEIICHHS OYCHb CIIOKHBIX 3a7a4. PYKOBOIUTENHN ¥ KOJUIETH MTPUBBIKIIH, YTO
ero Ooubllie WHTEpecyeT cama paboTa, a HE MaTepUAIbHOE BO3HArpaKIAcHHE 3a Hee. M BOT
npoeKT OJectsiie 3aBepineH. BukTopa nmodnaronapwin. Bee komiern Haydmimch paboTaTh ¢ €ro
HOBOM CHCTEMOW, U OHA TIPUHECTIA HETUIOXUE JJOXO bl OPTaHU3AIMH. A 3aTeM HACTYIHIN OYyTHU.
[Ipocteie exenneBHble 3ananus. M Bapyr Bukrop oOHapyxui, 4To €ro 3apruiata 3Ha4YUTeIbHO
HUKE, YeM y TeX KOJUIET, Yel BKJIAJ B PE3YNbTATHl JCATCILHOCTH OpPraHU3alliU HEBEIHK.
Bukrop pemsi oOCYIWTh CIOXHBINYIOCS CUTYAIlMI0 C JUPEKTOPOM OpraHu3amuu. Bcrpeuy
Ha3HAYWIIM 3apaHee.

Ilpeocmasome cebs na mecme Buxmopa Tpemvsxosa u noocomogbmecs K nepeco8opam.
Onpedenume, ueco Bvi xomume oocmuchyms? Onpedenume Hauayduiue nymu OOCMUINCEHUS.
yenu, cnocodvl U npuembl 8eOeHUsI Nepe2osopos (Yelb, apeyMeHmbl, npuemiemvle 001acmu
coanauienusi u m. 0.).

3ananue 4. (I134)

B mnpornecce pabora HaJg MPOEKTOM CTyJdeHYEcCKass KOMaHJa B COCTaBE aMEpUKAHIIA,
KUTallla, PYCCKOTO W HEMIIa Ha OJHOM M3 MPOMEXKYTOUYHBIX 3TaloOB JOMYyCTUJIA OIIMOKY.
AMepuKaHer] cTajd YTBEpXkJaTh, YTO HEOOXOAWMO HAWTH TOTO, KTO TOCIYXXWJI TNPHIYUHON
omunOKu. Pycckuif U KuTael HE COMIaCHINCh C HUM, apryMEHTHPOBAaB 3TO TE€M, YTO BUHA 3a
OIIMOKY JISKUT Ha BCEX WIEHAX KOMaHIbI.

B uem npuuuna pasnoti apeymenmayuu y 4ieHo8 KOMaHowl?

3apanue 5. (I135)

Bbl mpuHsiin Ha paboOTy MOJIOZOTO CIIOCOOHOTO CIEMUAINCTA, TOJIHKO OKOHYHMBIIETO
OPECTUXKHBIA MHCTUTYT. OH OTJIMYHO CIpaBisieTcs ¢ pabdoTol. YKe 3aKOHYMI HECKOJIBbKO
IIPOEKTOB, M KJIMEHThl MM OY€Hb JOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUMB B OOIIECHHUH C
IPYTUMH  paOOTHHKAaMH, OCOOCHHO C OOCTYXKHBAIOIIUM TIEPCOHANIOM. BBl KaXablii JeHb
MOJTy4aeTe TaKOTO POJa CUTHAIIBI, a CETOJIHS MOCTYMUJIO MUCHbMEHHOE 3asBIIEHUE MO TTOBOY €T0
rpyoocTH.

Kaxue 3ameuanus, u xakum obpazom HeoOX00UMO coerams MOIOOOMY CHEYUATUCH),
YUmMooObL UBMEHUMb €20 CIUTb 00UeHUs. 8 KoJlleKmuse?

3ananue 6. (I136)

IIpoumume ompuleoK, 2epou KOmopo2o — 8payu, cnacuiue 6e3HAOeHCHYI0 NAYUEHMKY, —
cobuparomcs Ha meNesU3UOHHYI0 npecc-KoHgepenyuro. Kax 6wl cuumaeme, yOauHo nu OHU
ooemwi? [Ipedcmasvme, umo vl OMNPABIAEMECh HA BANCHYIO OJISl 8AC NEPBYIO OENIOBYI0 BCMpPeYy
C He3HaKoMou JiceHwunou (mysxcyunou). Kax u 6 kaxue ysema 6vi o00ewemecv, Kakue
akceccyapvl noobepeme, Kakou maxkusxc, 3anax o0yxos evibepeme? Ilouemy? Omeem
apeymenmupyime npumepami.

«..Bpibop [Capbl] ocTaHOBWJICS Ha IIUPOKOW Maapacckoil 1oOke, OexeBoi
xJiomyaToOymMakHOU Oiy3ke M Oupro3oBoM Oieiizepe cBoOoaHOro mokpos. Ha psin nomonHsm
nosic u3 bupMbl pyyHOI BbIIEIKH U KOKaHble Ty(iu 6e3 kabmykoB. EnnHcTBEHHOE, B 4YeM OHa
yCTyNUiIa, Y4YUTHIBas OQUIMAIBHOCTh COOBITHS, — 93TO Hajeda KOJTOTKH, KOTOpbIE Tak
HEYIOO0HBI B HIOJIBCKYIO XKapy.

...OHa cxBartmia Oorato yKpallleHHble OpPOH30BBIE CEPEXKH, CJIeJIaHHBbIe IO 3aKa3y
MacTepoM u3 AKXBI, ¥ B/IeJIa UX B YIIIH, TIOKA CITyCKajlach BHU3.

...I'menn Il>puc BcTperun ee B mpueMHOM cBoero kabuHera... Kak Bcerma, oH ObLI
MOAYEPKHYTO Xoporio ofeT. CerogHs ero KOPpUYHEBBIA KOCTIOM, HEOECHO-TOIy0asi copouka u
KPacCHBIH raJiCTyK, Ka3auoch, ObUIM CHeHaIbHO 110100paHbl i TesneBuaeHus». (M. Ilaamep).
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6.2.2. IlpumepHble OIEHOYHBbIE CPeACTBA /IS TPOBEAECHUS] MEMAMUUECKO20
KOHTPOJIA

Tecr 1 (T1)

1. Ponb 1€10BBIX KOMMYHUKALUN B )KU3HU YEJIOBEKA 3aKIIIOYAETCS B TOM, UTO:

a) OHU SBJIIOTCS CPEACTBOM  YJIYYIIEHHs MaTepHaJbHOro OJIaronoiaydust M|
MOBBILIEHUS COLMAIBHOIO CTaTyca B LIEJIOM;

0) OHH BBICTYIAIOT OCHOBOI NMPO(heCCHOHAIBHOIO yCIeXa;

B) C HUX TIIOMOIIBIO IPOUCXOJUT IPOLECC CTAHOBJIEHMUS JIMYHOCTH U €€
camopeanu3anus;

r) BO BCEM BBILIENIEPEUYHUCICHHOM.

2. JIMYHOCTP MPECTaBISAET COOOIA:

a) OMOJIOTMYECKHII OpraHW3M, HOCHUTENIb OONIMX HACIICJACTBEHHBIX CBOWCTB
OHMOJIOTHYECKOTO BHUJIA;

0) HETOX0XKECTh, CBOCOOpa3ne, OTIUYNE OJJHOTO HHIUBHU/IA OT JIPYTroro;

B) CBOCOOpa3ue MCUX0PU3UOTOTUICCKON CTPYKTYPHI HHINBH/IA;

r) BC€ TO, YTO €CThb B YEJIOBEKE HAINPUPOJHOTO; COBOKYITHOCTh YHUKAJIbHBIX

Ka4CCTB 4CJIOBCKA, C IOMOIIBIO KOTOPBIX OH BHOCUT BKJIaJ B O6HI€C CcouaJIbHOC 1ICJIOC.

3. KommyHukanus MOHUMAaeTcss Kak COBMECTHAs JESATCIIBHOCTh  yYACTHHKOB
KOMMYHHKAIIIH, B X0JIe¢ KOTOPOU BhIpabaThIBaeTCs OOLIMil (10 OMpeeieHHOro peena) B3
Ha BEIIU U JICHCTBUS C HUMHU B paMKax:

a) TEXHOKPAaTUYECKOT0 M0/IX0/1a;
0) JESITEIbHOCTHOTO MOAX0a;
B) KOTHUTHBHOTI'O MOAX0/1a;

r) MOTHBAaLlMOHHOT'O ITOAXO0AA.

4. DneMeHT KOMMYHUKAaTUBHOT'O TIPOIIECCA, BBIOIHAIOMNI (YHKIIMIO T€Hepalui U
nepeaayr HHGOpPMAIMHU C LIEIbI0 OKa3aHUs BIUSHUS, — ITO:

a) OTIIPaBUTEIIb;
0) COOOIIICHHE;
B) KaHaI,

r) MI0JIy4aTeNb.

5. OYHKIHS KOMMYHHUKAIUU, CYIIHOCTh KOTOPOW 3aKIIIOUaeTcsi B OOMEHE SMOIUSMU
MEXIy TapTHEpaMH W U3MEHEHUH SMOIMOHAIBHOTO COCTOSHUS C TOMOIIBI0 COOCTBEHHBIX
MEPEKUBAHUNA U COCTOSTHUM:

a) noOyuTenbHas;

0) KOOp/IMHAIIMOHHAs;
B) OMOTHUBHA;

r) npeoOpa3oBaTesbHasl.

6. DyHKIUS KOMMYHHMKAllM¥, CYIIHOCTh KOTOPOH 3aKIIOYaeTcss B OCO3HAHMU H
q)HKCHpOBaHI/H/I CBOCTO MECTa B CUCTEMC POJICBBIX, CTATYCHBLIX, ACIOBBIX, MCKIWYHOCTHBIX U
IpoYrX CBA3EH coodiecTna:

a) KOHTaKTHas;
0) UH(POPMAaLIMOHHAS;
B) NepLenTUBHAS,

r) cTaTycHasl.
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7. Tlpomecc B3aMMOCBS3M W B3aUMOJICHCTBHSA, B KOTOPOM IPOMCXOAUT OOMEH
JEeSTEIbHOCTHIO, HHPOPMAIIHEH U OIBITOM, COCTABIISIET CYIITHOCTH:

JIEJIOBBIX KOMMYHHUKAIIW;
IIOBCEJHEBHBIX KOMMYHUKALIH;
MEXJINYHOCTHBIX KOMMYHHKALIWH;
PUTYAJIBHBIX KOMMYHUKALAN.

8. HpI/IHL[I/IH KoAaCKCa ACIIOBOI'O 06H_[€HI/I$I, CMBICJI KOTOPOT'O MOKHO BBIPAa3uUTh CJIOBAMMU:
«TBoH BKJIaJd JOJIXKCH OBITE TaKHMM, KaKoOIo Tpe6yeT COBMCCTHO IIPpHUHATOC HaIpPaBJICHUC

pasrosopar:
a)
6)
B)
r)

KOOIIEPaTUBHOBHOCTH;
JOCTAaTOYHOCTH MH(OPMAIUH;
KadyecTBa HH(pOpMaIuy;
1EJIECO00PA3HOCTH.

9. I[eJIOBI)Ie KOMMYHUKAIIUHU, KOTOPLIC OCYHICCTBIAIOTCA C IIOMOIIBIO CCTCCTBCHHBIX
OpraHoB, JaHHBIX )KHBOMY CYIICCTBY, HA3bIBAKOTCA:

a)
6)
B)
r)

IMPAMBIMH,
KOCBCHHBIMH,
HCMMOCPCACTBCHHBIMU
OIIOCPCAOBAHHBIMH.

10. JlenoBble KOMMYHHUKAIIMH, KOTOpbIE HANpaBICHb HA pa3BUTHE W TOAJIEP)KAHHE
KOHTAKTOB B LIEJISIX PELICHUs ONIEPaTUBHO-CIIYKEOHBIX 3a71ay, Ha3bIBACTCA:

a)
6)
B)
r)

1.

JIOBEPUTEIIbHBIE;
oduIIMaTbHBIC,
BEPTUKAJIbHBIE;
JaroHajbHbIE.
Tect 2 (T2)
@yHKIMA ~ peyd,  KOTOpas  CBsi3aHa  C  Iepefadyed  3HaHWM,  OT

HOLIEHUM, )KEJITAHUM U 4yBCTB:

a)
6)
B)
r)

CUTHU(PUKATUBHAS (PYHKIIHS;
byHKIHS 000011IeHNS;
perynsTuBHas QYHKITHS,
(GyHKLMS KOMMYHHUKAIIHU.

2. Pe‘lb, peaimm3dyemMas pa3IndIHbIMU Fpa(l)I/I‘-IeCKI/IMI/I WM TEXHUYCCKUMHU CPpECACTBAMU U
BOCIIpUHUMACMas 3pUTCIIBHO:

a)
6)
B)
r)

3.

BHYTPEHHSS PEUb;
BHEUIHSS peyb;
IIMCbMEHHAs pEyb;
YCTHAsl peYb.

[IpuHm ~ pedyeBOro  BO3ACUCTBHS, MPEANOJAraloluid  y4eT  KyJIbTYypHO-

06pa3OBaTCJ'IBHOFO YPOBHA  ACJIIOBOrO IMapTHEpa WIKWM KIHWCHTA, HWX IKHU3HCHHOIO0O U
IMPONU3BOJACTBCHHOI'O OIIBITA:

a)
6)
B)
r)

MMPUHIUIT JOCTYITHOCTH,
IMPUHIUIT ACCOMATUBHOCTH
IMPUHIUIT SKCITPECCUBHOCTU;
IMPUHIMUIT CCHCOPHOCTH.
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4. TIpUKOCHOBEHHSI W PYKOMNOXATWs, MOTVIAXHMBAHUSA W TOXJIONBIBAHUS, OOBATUS U
MOLEIYU BXOMAT:

a) B BU3YAJIbHYIO CUCTEMY;

0) AKYCTHYECKYIO CUCTEMY;
B) TaKTWIBHYIO CUCTEMY;

T) 0JIb(AKTOPHYIO CUCTEMY.

5. @ynkuus HeBepOAIbHOM KOMMYHHMKAIIMH, CYHIIHOCTH KOTOpPOHM BBIpaXkaeTrcs B
WCIIOJIb30BaHUHY HEBEPOAIBHBIX 3HAKOB ISl KOOPAWHAIIMY B3aUMOACHCTBHS MEXK/TY JIFOIbMHU:

a) (GYHKIHS TOTTOJTHCHHS;

0) (yHKLUS OTIPOBEPIKEHMUS,;
B) GyHKIMS 3aMeleHNS;

r) GYHKIHS peryInpoBaHUs.

6. Menkuii moyepk xapakTepu3yer:

a) JIOJEH CKPBITHBIX, SKOHOMHBIX, CHEpPXKAHHBIX, HMEIOLUX caMoo0iagaHue,
XJIaJTHOKPOBUE U HAOII0AATEIbHOCTD;

0) JIOJIeH, KOTOpBIE JIETKO OPHUEHTHPYIOTCS B HE3HAKOMON OOCTAaHOBKE M YMEIOT
pelaTh CI0XKHbIE 3aJJa4H;

B) JIOJIeH, CKIIOHHBIX K IIMPOKOMY pa3Maxy, HeMPaKTUYHOCTH B TUYHOM JKU3HH;

r) JFO/IEH, JKENAIOUINX BBIIBUHYTHCS U OOpAaTUTh Ha ce0s1 BHUMAHUE.

7. JIBMKEHWE MBI JIMIA, OTPa)karollee BHYTPEHHEE SMOIMOHAIBHOE COCTOSHHE,
CIOCOOHOE MPEOCTaBUTh UCTHHHYIO HH(OPMALIMIO O TOM, YTO MEPEKUBACT YEIOBEK:

a) MHUMHUKA;

0) MMaHTOMHUMHUKA;
B) KHHECHKA,

r) TaKeCHKa.

8. O deMm CBUACTENHCTBYET TMPUKIAIABIBAHUE PYKH K TPyAH H TPEPBIBHCTOE
MIPUKOCHOBEHHUE K COOECETHUKY:

a) 0 PACIOJIOKEHUU K HEMY;

0) HEHMCKPEHHOCTH IO OTHOIICHHUIO K HEMY;
B) JOMUHUPOBAHUHU HaJl HUM;

r) HEYBEPEHHOCTH B OOLIEHUH C HUM.

9. VdeHume 0 KOHTaKTax OOIIAIOMIUXCS JIOACH, OCYIIESCTBISIEMBIX C ITOMOIIBIO
MPUKOCHOBEHHUS, — 3TO:

a) KMHECHKA;

0) TaKEeCHKa,

B) MPOCOJINKA;
r) IIPOKCEMUKA.

10. Iucranius B 00IIEHNH ¢ yenoBekoM oT 1,2 1o 2,5 meTpa, KOTopasi yCTaHaBITUBAETCS
B CITy4asix, KOT/1a OOIIEeHNE MPOUCXOIUT C HE3HAKOMBIM YEJIOBEKOM:

a) WHTHUMHAS,
0) JTUYHAS;

B) colabHas;
r) nyOJInYHas.

Tect 3 (T3)
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1. OnpaBranue HEMPUEMIIEMBIX MBICIIEH, YYBCTB U IEHCTBUI IPUIyMaHHBIMH, STUYECKH
[IPUEMIIEMBIMA MOTHUBAMMU:

a)
6)
B)
r)

KOMIIEHCAIIUS;
paInMoHaNM3aIus;
BBITECHEHUE;
MIPOCKITHS.

2. Ctunuctraeckuii 6apbep oOIIEeHNs BOSHUKACT:

a)
6)
B)
r)

13-3a HENOHATHOW MJIY HEIIPABUIIBHOM JIOTUKH PACCYXKACHUM;
13-32 HEBHATHOM peyH;

13-32 HECOOTBETCTBUS CTHJISl PEYX U CUTYaIlUH OOLICHHUS;
13-3a HEIPUS3HU WIN HENOBEPHS K KOMMYHUKATODY.

3. prOH_IeHHBIG MHCHUS OTHOCUTCIBHO OTACIBHBIX JIMI WUJIH CHTyaHHI;'IZ

a)
6)
B)
r)

CTEPEOTHUIIBI;
NPE/B3SThIC TIPEACTABICHUS;
npeHeOpekeHue GakTamu;
BCE BBIIICTICPEYHCIICHHOE.

4, YcraHOBIIEHUE CX0ACTBA OAHOT'O YCJIIOBCKA C APYTUM!

a)
6)
B)
r)

pednekcus;
OMIIATHS;
CTCPEOTHITH3AIIHS;
UICHTU(UKAITHIS.

5. OcoOprii crmoco6 TiyooKoro M 0e30MHO0YHOr0 BOCHPHUITHS BHYTPEHHEIO MHUpPA
JPYroro 4eioBeKa:

a)
6)
B)
r)

peduexcus;
SMIIATHS;
UICHTU(DUKAIIHS;
CTEPEOTHITU3ALHSL.

6. Oco3HaHMe YeTOBEKOM TOTO, KaK OH BOCIPUHUMAETCS TTAPTHEPOM 10 OOIICHUIO:

a)
6)
B)
r)

peduexcus;
SMIIATHS;
UICHTU(DUKAIIHS;
CTEPEOTHITU3ALHSL.

7. ®eHOMEH, KOTOPbIi IPOSABISETCS B TOM, UTO IIEPBOHAYAIBHOE OTHOLLIEHUE K KaKOH-TO
OJTHOW 4YacTHOM CTOpOHE JIMYHOCTH NEPEHOCUTCS Ha Bech o0pa3 dYeloBeKa, a 3aTeM ollee
BIIEYATIICHUE O YEJIOBEKE — Ha OLICHKY €0 OTJEJIbHBIX Ka4eCTB, HA3bIBACTCH:

a)
6)
B)
r)

addekTom «opeonay;

3 PEeKTOM «IIPOCTTUPOBAHUS Y,

3¢ (HeKToM «IIePBUIHOCTHY,

s dexTom «rmocaeaHet nHPOpMAITII.

8. 3amuTHBIA MeXaHW3M, MPOSBIISIOMIUNACI B TOM, YTO COOCTBEHHBIC OTpPHIIATEITHHBIC
KauecTBa YEJOBEK OECCO3HATEIhbHO MPHUIHCHIBAET APYroMy IUIly, MpHYEM, KaK MPaBHUIIO, B
MPEYBEINYECHHOM BUJIE:

a)
6)

cyOnmumanus;
KOMITEHCAIIHS,
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B) MIPOCKITHS;
T) OTPULIAHHUE.

9. Henpoun3BosbHast NOJATIAMBOCTH YEIIOBEKAa MHEHUIO IPYTHX JIUI] MITH TPYTIIIHL:

a) CYITECTHS;

0) KOH(POPMH3M;

B) HOHKOH()OPMU3M;
r) CaMOOIIpENEIIEHHUE.

10. I'pynimia, HOPMBI ¥ MIpaBHJIa KOTOPOH CITYKaT JIJIsl TUYHOCTH 00pa3LioM:

a) Majas Tpynna;
0) rpyIia 4ieHCTBa;
B) OoJibIias Tpymma;
r) pedepenTHas rpymnmna.

Tect 4 (T4)
1. Onpenenure TpeTpio a3y nenoBoii becesl:
a) OIIPOBEPKEHHUE JJOBOOB COOECEIHUKA;
0) apryMEHTHPOBAHUE;
B) nepeaayda nHopmanuu;
r) IIPUHATHE PEILICHMUS.

2. Beibepute ouH U3 3TanoB ¢a3sl nepeaadn nHGOpMaIim:

a) «TepexBaThIBAHUE)» UHUIIUATUBBI,

0) dbopMHupOBaHKE MPEABAPUTEIHLHOTO MHEHUS;

B) npoOy’kKJIeHHe HHTepeca K Oecee;

r) o0cyxaeHue npoodiem.

3. K kakoit ¢aze oTHOCATCS TpeOOBaHUS — OIBIT, JCITMKATHOCTh M BHHMaHHUE K
CcOOEeCeTHHKY:

a) apryMeHTaluu;

0) MPUHSITUS PEIICHUS U 3aBEpIICHUs Oecebl;

B) HEUTpaIM3aIliy 3aMEUYaHU COOECETHUKOB;

r) nepeaaya nHGOpMaIHH.

4. ITpu npueme MOTYMHEHHBIX PaOOTHUK JOJKEH:

a) HEC IPOABJIATH OTKpOBGHHOfI CHUMIIaTHUHN U aHTUIIATHUH,

0) 3aTparuBaTh TEMbl OJIUTUKHU, PEIUTHH WK PACOBOM MPUHAIEKHOCTH;

B) n30erarpb B Oeceniax MojAep >KUBaHUs 3JI0CJIOBUS B a/IpeC OTCYTCTBYIOLINX;
r) 0€3 MPUUMHBI OTKA3bIBAThCS OT OOCYXKIEHUS MPEITUCAHHON TEMBI.

5. Kak Ha3bIBaeTCs mnmponecc B3aHMOHCﬁCTBHH, B KOTOpPOM IIPOUCXOAUT oOMeH
ACATCIIBHOCTBIO U OIIBITOM, IMPEATIOJIaratomuM JOCTHKCHUEC OMPEACIICHHOI'O pE3yjibTaTa:

a) JIeNIOBBIE COBEILAHUS U COOpaHus;
0) MyOJTUYHBIC BHICTYTUICHUS;

B) JIeTIOBBIE TTEPETOBOPHI;

r) nenoBas oecena.

6. ONTUMATBHBIMU JTHSIMH TS TIEPETOBOPOB SIBIISTFOTCS:
a) BTOPHUK, CpeJia, YeTBEPT;
0) MOHEICIbHUK, Cpe/ia, SATHUIIA;
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B) BTOPHUK, YETBEPT, MIATHULIA;
r) MOHEACIIbHUK, BTOPHUK, Cpeia.

1. HpI/I KaKOM METOJC BEACHH S MEPCTOBOPOB JOCTUTACTCA COTJIIACUC MCIKY MMapTHCpAMU:

a) BapHAaIlMIOHHOM METO/IC;
0) METO/JIE COTPYIHUYECTBA;
B) KOMITPOMHUCCHOM METO/IE;
r) METO/IC UHTETPALINH.

8. K kxakomy THIly COBEIIaHHI OTHOCSTCS HCIIOJIb30BaHUE HOBBIX HIEH, pazpaboTka
NEPCIEKTUBHBIX HAPABICHUHN €A TEIbHOCTH:

a) uHPOpPMaTUBHOE COOECeI0BaHUE;

0) COBEIIAHUE C MCJIbI0 TPUHATHUS PEIICHHUS;
B) Hay4HOE COBEIIIAHUE;

r) TBOPYECKOE COBEIAHHE.

9. HpI/I KaKOM MCTOJIC BCACHUA IICPCTOBOPOB AOCTUTACTCA COINIaCUC MCIKAY IIAPTHEPAMM:

a) JKECTKHUH MOAXO0/I;

0) MSATKHMH ITOIXOM;

B) MPUHIIMITHATILHBIC TIEPETOBOPHL;
T) MO3UIMOHHBIN TOPT?

10. K camomy pacnpocTpaHEeHHOMY BHIY TMpe3eHTaluud Mo ¢GopMe MpeaCcTaBICHUS
OTHOCSITCSI:

a) HACTOJIbHAS IIPE3ECHTALNs;

0) IIPE3EHTalNs B BUJE BUICOPOJINKA,;
B) VHTEPAKTHUBHAS IIPE3CHTALINS;

r) MyJIbTUMEANMHAS TPE3EeHTaLM?

Tect 5 (T5)

1. Tun axueHTyamuu, KOTOPBIA CTPEMHUTCS K MaTepHATIbHOMY OJIarOCOCTOSTHUIO, HO HE
JIOOUT TPYIUTHCS; BCEro MOCTUTAET OOXOAHBIMU MYTSAMH, MOITOMY BBIPAKEHO CTpEMIICHUE
OBITH B IICHTPE BHUMAHUS U JOOMBATHCS CBOMX I1€JI€H JIFOOOM 1IEHOM:

a) JIeMOHCTPaTHUBHBIH;
0) BO30YyIUMBIii;

B) HeTaHTUYHBIN;

r) 3aCTpEBAIOLIUI.

2. YenoBek, HEpBHAsl CUCTEMa KOTOPOI'O oOInpenessercs npeolnagaHueM BO30YXKIEHHs
HaJ TOPMOXXEHHEM, BCIIEJICTBHE YEro OH pearupyer OueHb OBICTPO, YACTO HEOOIyMaHHO, HE
yCIIEBAeT 3aTOPMO3UTh, CIEPKATbCSA, MPOSBISAET HETEPIIEHUE, TMOPBIBUCTOCTh, PE3KOCTh
JBUKEHHM, BCIIBUIBYMBOCTD, HEO0Y3/1aHHOCTh, HECAEPKAHHOCTD:

a) ¢iermatuk;
0) CaHTBUHUK;
B) XOJIEPHK;

r) MEJIaHXOJIHUK.

3. UenmoBek ¢ CHIIbHOH, YpaBHOBEIICHHOW, MOJBW)XHOW HEPBHOM CHCTEMOM, OOJamaeT
OBICTPOI CKOPOCTBHIO PEaKIIMU, €T0 TOCTYNKU 00lyMaHHbI, OH KM3HEPaJ0CTeH, Oaroaapst 4emMy
€r0 XapaKTepHU3yeT BhICOKAsI COMPOTUBIISEMOCTh TPYIHOCTSIM JKH3HHU:
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a) baermaruk;
0) CaHTBHHUK;
B) XOJICPHK;

r) MEJIaHX OJIUK.

4. YenoBek ¢ CUIBHOW, ypaBHOBELIEHHON, MHEPTHON HEPBHOI CHUCTEMOH, BCIIEJICTBUE
4Yero pearupyer MeIJICHHO, HEepa3rOBOPYHMB, SMOIWU TPOSBISIOTCS 3aMEIJICHHO (TPYIHO
paccepanTh, pa3BeCeNTh); 00J1a1aeT BEICOKOH pab0TOCIIOCOOHOCTRIO:

a) baermMaruk;
0) CaHT'BUHUK;
B) XOJICPHK;

r) MEJIaHX OJIUK.

5. UYemoBek co cmaboil HEpPBHOW CHUCTEMOH, OONAArOIMIUN  TOBBIIICHHON
YYBCTBUTEIHLHOCTHIO JIaXKe K CIIA0BIM pa3paKUTEIISIM:

a) ¢drermaTHK;
0) CaHTBUHUK;
B) XOJIEPHK;

T) MEJIaHXOJIUK.

6. Takum JI0M, MPEXK]IE YeM IPUHATH KaKoe-TH00 pellleHre, Hy)KHO, YTOOBI UX JOJITO
00X aKUBAJIH:

a) JIOMaKa;

0) JTIOOUTEIh pemaTh BCE ¢ XOy;
B) pa3BeIuuK;

r) HAaCTaBHUK.

7. YenoBek 3T0H KaTeropuu JOHKEH HEIPEMEHHO NPUHATH PELIEHUE K KOHILY BCTPEUH:

a) JIOMaKa;

0) TOOUTENH peliaTh BCE ¢ X0y,
B) pa3BeIuuK;

r) HAaCTaBHUK.

8. [TapTHep, KOTOPHIH, IPUKPBIBAsSCH BHUMAHUEM U 3a00TOH O Bac, BEIY)KHBAET KaKHE-TO
CBEJIEHUS, a caM HMYEro B3aMEH He COOOIIaeT, a €ClIM U BBhIJAeT KaKylo-TO MH(POpMalHIo, OHA
YacCTO OKA3bIBACTCS JIOKHOU WM K JEITy HE OTHOCSILEHCS:

a) JIOMaKa;

0) TOOUTENH peliaTh BCE ¢ X0y,
B) pa3BeIuuK;

r) HAaCTaBHUK.

9. llemoBoii mapTHEp, KOTOPBIH 3a00TUTCS 00 ycrexax ONFMKHEro, 4acTo JIaxe B ymiepo

cebe:
a) JIOMaKa;
0) JTr00UTENb pemarh BCE ¢ XOAY;
B) pa3BequuK;
T) HAaCTaBHUK.

10. JIronu, MoAXBaTHIBAIOIINE YY>KUE UJEH U aKTUBHO BOILJIOLIAIOIINE UX B KU3Hb!
a) pEMECIICHHUKH,

0) reHepaTophl UIEH;

B) KPUTHUKH;
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AKTUBHBIC OPYIUTHI.

Tect 6 (T6)
1. Kakoit u3 3TH4eCKuX NpUHIMINOB, 110 J[. SArepy, munrHuii:
MYHKTYaJIbHOCTb;
KOH(HICHIINATHHOCTD;
rPAMOTHOCTB;
HEOPEKHOCTb.

2. IlpousHecenue BCIyX UMEHH YeJIOBEKa OTHOCHTCS K IPUEMY:

HMs COOCTBEHHOE;
3€pPKaJI0 OTHOLLICHUH;
KOMILUTAMEHTBI;
TEPIEMBBIN CIIYILIATEb.

3. YnorpebiieHue «30JI0THIX CIIOBY» OTHOCUTCS K TIPUEMY:

a) UM COOCTBEHHOE;

0) 3epKaJI0 OTHOIICHUH;

B) KOMILUTUMEHTHI,

r) TEPIICIIUBBII CITYIIATEIb.

4. YnpiOka, JAEMOHCTpAlUs MOJOXHUTEIbHBIX AMOIMI BallleMy MapTHEPY — 4YepPThI
npuema:

a) KOMILTUMEHTHI,

0) 3epKaJi0 OTHOIICHHIA,

B) TEPIICIIUBBII CITYIIATEIb;

r) UMs1 COOCTBEHHOE.

5. Ilo3BoJsgeT MEPCKUTH TC KC HYyBCTBA, KOTOPBIC UCIIBITHIBACT CO6€C€}1HI/IK, OTpPa3uTh UX,
INOHATH SMOIIMOHAJIBHOC COCTOAHUC CO66C€I[HI/IKa U pa3aCiInTh €TO 4yBCTBA:

a)
6)
B)
r)

Hepe]IeKCUBHOE CITYIIaHUE;
pedeKkcuBHOE CITyIlIaHKE;
IMITATHYECKOE CIYIIaHHUE;
aKTUBHOE CITyIlIaHHE.

6. Uero He CJICAYCT ACIaTh BO BPpEMs CIIYIIAHUS:

a)
6)
B)
r)

CTapaTI)CH BI)Ipa3I/ITI) IIOHUMAaHUCEC,

NPUICPKUBATHCS OJJOOPUTEIILHON YCTAHOBKHU IO OTHOIIEHHUIO K COOCCETHUKY;
CTapaTI)CH IIOHSATH HE TOJBKO CMBICII CJIOB, HO U '—IYBCTBa

coOeceqHuKa;

7. Kakoii ncuxomior nmucajl, 4YTo «3By4aHHC COOCTBEHHOT'0 UMECHU JJI 94€JIOBC€KAa — caMas
npudaTHasA MCIIOOU:

Buiierensm Bynar;
[eitn Kapneru;
3urmyHna Opeiin;
Anbdpen Annep.

8. Kakoil mpuem BiMsSHMA Ha NapTHepa 3ampemiaer rpyoo M pe3ko mnepeOuBaTh

co0eceIHMKa:

a)
6)

B)

«3EpKaJIo OTHOLIEHUI;
«TEpIIETUBBIN CIIyLIATENb;
«KOMILJTUMEHTBI»;
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F) «(INYHas XU3Hb)».

9. Kto BBIIENHII 6 OCHOBHBIX MPUHIIUIIOB JISJIOBOTO OOIICHHUS:

a) Jeitn Kapneru;
0) Jlxen Srep;

B) Buxkrop ®pankuy;
T) JlxoH YOTCOH.

10. HpI/IeM IICUXOJOTHYCCKOTO BOBI[GIZCTBHH Ha CO6€CCI[HI/IK3, CYIIHOCTb KOTOPOTIO
3aKIII0YacTCs B allCJUIALIUMU K JIOTUKE, pa3yMy YCJIOBCKaA:

a) 3apakeHue;
0) BHYIIICHHE;
B) yOex1eHue;
r) 3aIlyTUBAHUE.
Tect 7 (T7)
1. Yto moHMMaeTcs Mo STUKETOM:
a) MpaBHJIa YYTUBOCTHU, BEXKIIMBOCTH, IPUHATHIC B OOIIECTBE;
0) KyJIbTypHas U NMPaBUIIbHAS PEYb;
B) MpaBUJIa MOBEAEHUS 3a CTOJIOM;
T) yMeH#ue n3berarb KOH(PIUKTOB.

2. COBOKYIIHOCTh TpPaBWJ, TPAJAMIUH, YCIOBHOCTEH, COOJIOMAEMBIX TpakJaHAMHU TIPU
001IIeHUU IPYT C IPYyromM, — 3TO:

a) JUIIIOMATUYECKUH ATUKET;
0) oOmerpak JaHCKUN YTHKET;
B) IPUBOPHBII ITHKET;

r) BOMHCKUH 3THUKET.

3. BeiOepuTe BepHOE YyTBEpKICHUE:

a) TpeOOBaHUS ITHKETA BCET/Ia €MHBI, BE3]Ie U BO BCE BPEMEHA,

0) MpaBuja JeI0OBOTO, TPAXKIAHCKOTO U BOMHCKOTO 3TUKETA

B) HE TIePEKITNKAI0TCS;

T) MOBEJICHUE, HEAOMYCTUMOE TPHU OJHUX OOCTOATENbCTBAX, MPUEMIIEMO TMpHU
TPYTHX.

4. OT™MeThTe HapyIIeHUE TPABUJI 3TUKETa — IMPH MPUBETCTBUU IMIEPBBIM PYKY MTOIACT:

a) JKEHIIMHA MY>KIHHE;

0) BBILIECTOSAIINAN MO TOKHOCTH HUKECTOAIIEMY;

B) CTapUINil MIIaAIIEeMY;

T) MY>KYHMHA KEHIUHE.

5. KoMy nmpuHsTO 11€710BaTh PYKY:

a) TOJIBKO 3aMY>KHUM YKEHIIIMHAM;

0) TOJIEKO XOPOIIIO 3HAKOMBIM >KEHIIIHAM;

B) TOJIBKO TTOKUJIBIM KCHIIUHAM;

r) TOJIEKO HE3aMY>KHHUM.

6. Eciiu B TpYIIIC BaM 3HAKOM TOJIBKO OJJUH YCJIIOBCK, TO IIPpHU NPUBETCTBUHA CIICAYCT:

a) MIPUBETCTBOBATH NIEPBBIM CAMOI'O CTapIIETO;
0) B [IEPBYIO OYEPENDH 3/10POBATHCS CO 3HAKOMBIM;
B) CHayaJja 3J10pOBaThCs C IPUCYTCTBYIOIMMU KEHIIUHAMU;

F) HC 310POBATHCA N0 TCX IOP, TOKA BaC HE MPCACTABAIT.
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7. Kax, cornmacHo mpaBmiaM 3THKETa, CIIeyeT HadaTh pa3roBop 1o Teiaedony:

a) KOPOTKO M YETKO CKa3aTh «J1a, CIYILIAI0»;

0) IIPEACTABUTHCS U HAa3BaTh CBOE YUPEIKJICHHUE;

B) MOJTYa KAaTh, YTO CKAXET BaM 3BOHSIIIHIA;

r) €CJIM BBI 3aHSATHI, TO CIIOBAMH «II€PE3BOHUTE IO3KEN.

8. BBI6€pI/ITe BBIPAXXCHUC, KOTOPBIM roccnymamnﬁ MOXKCT IIOJIB30BaTbCsA, HC 00s1Ch

HapyILIUTb ITUKET:

a) «BBI JOJKHBDY;

0) «K COKaJICHUIO, Mbl HE MOKEM 3TOTO CJENIAThY;
B) «171s1 Bac meet cMbICTL...»;

T) «U3BUHUTE, S HE 3HAIO...».

9. Yo sBiIsI€TCS HAPYIICHUEM 3TUKU OOIIEHUs 110 Tenedony:

a) €CJIM HY>KHOTO BaM 4eJoBeKa HET Ha MeCTe, IOMPOCUTD YTO- JIUOO MepeaTh;

0) pasroBapuBarth 10 ABYM TelieoHaM OHOBPEMEHHO;

B) CaMOMY MPEACTABUTHCA M U3JIOKUTh MPUYMHY 3BOHKA, €CITM BaCc HE 3HAIOT TaM,
KyJla BbI 3BOHUTE;

r) MOMPOCHUTh 3BOHALIETO IMOAO0XKAATh Mapy MHUHYT, MOKa BBl Hailere HYXHYIO
uH(popmanuo?

CoNoOARWNE

©CoNoR~WNE

10. Yem cienyeT pyKOBOJCTBOBATHCS IPU BBIOOpPE pecTopaHa win Kade st BCTPEUH:

a) KYJIMHAPHBIMU IIPEIOYTCHUIMU;

0) MOMYJISIPHOCTHIO 3aBEICHHS;

B) OJIM30CTHI0 MECTa BCTPEYH K MECTY pabOThI Balllero COOECEeTHUKA,
r) JUYHBIM BKYCOM, TIPUBBIYKOM.

Tembl mpe3eHTalUil 1JIs1 OLleHKU YPOBHA chopMupoBaHHoCcTH KomneTreHuun YK-4

Tembl npe3entanuii (I11):
Hcropus pa3BUTHSA KOMMYHUKAIMU KaK HAyKU.
Tunbl KOMMyHUKaIWNA
Mopnenu KOMMyHUKAIUU
KommyHuKanum u opraHu3aiioHHas KyJIbTypa
KoMMyHUKanmoHHasi KOMIIETEHTHOCTh, TIOBBIILIEHUE €€ YPOBHS
JlenoBble KOMMYHUKAITUU: TTIOHSATHE BUJIBI U OCOOCHHOCTH.
Buzpl 1e10BbIX KOMMYHUKALUN.
Posib 1€710BBIX KOMMYHHMKAIIMH B )KU3HU YEJIOBEKA.
Hayunbie mpo6ieMbl 1e710BbIX KOMMYHHUKAIUN 1 UX 2PPEKTUBHOCTH

Tembr npesentanuii (I12):
XapakTepucTrKa rojoca U ero poJib B IETIOBOM OOIICHUH.
XapakTepucTuKa TeMIa pe4H U €ro Pojb B I€JI0OBOM OOIICHUH
XapakTepucTUKa HHTOHAIIMH U €€ POJIb B JIEJIOBOM OOIIICHUH
MuMuKa B I€JI0BOM OOIIEHUHU
JKecTrl B 1e110BOM OOIIIEHUH
Omoruu 1 aheKThl, U UX TPOSBICHHUE B IEJIOBOM OOIIEHUN
B3risia B 1enmoBoM OOIIIeHU N
[TprKOCHOBEHUS U PYKOTIOXKATHSI B JIETIOBOM OOIICHUH
DKCTPAIMHTBUCTHYECKAS CHCTEMaA

10. BnusHue 3amaxoB Ha OBEJIEHUE M CAMOYYBCTBHE YETIOBEKA
11. HesepbasbHOE MTOBEEHNE JIMYHOCTH U €€ BIUSHUE HA X0 IEPETOBOPOB.
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0.
. Craguu moAroTOBKH U MIPOBEEHUS IIEPETOBOPOB.
12.
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PYKOHO}KaTI/Ie H €TI0 pOJiIb B YCTAHOBJICHUHU JCJIOBBIX KOHTAKTOB.

Tembl npe3entanuii (I13):
Cy1mHOCTbh cOLMaIbHON MEPUELIH.
[Tcuxonornueckue >PPEKTH MENKIMIHOCTHOTO BOCHPUATHS (HOBH3HBI, IEPBHYHOCTH,
CTEPEOTUITHOCTH, OPEO0IIa).
MexaHn3Mbl MEXIJIMYHOCTHOTO BOCTIPHATHSL.
Bapbepsl, BcTpeuaromumecs Ha myTd 3QQeKTHBHBIX KOMMYHHKAIIHHA.
Mexm4HOCTHAs aTTPAKLIKSI.
Kaysanpnas arpuOynusi.
Koonepanusi, KOHKypeHIHsI, KOH(IHKT.
KoH}UKTHI B €TOBBIX KOMMYHHKAIIHSX.
CounanpHas acuiuTanys U COUUATbHAS MHTHONIINS.
Addunmanus u npyxoa.
Buymienue n yoexaeHue B JeJI0BOH KyJIbType.
Wnentudukamnys, sMnaTas 1 pedaekcusi — MEXaHU3Mbl YCTAaHOBIICHHUS B3aUMOITIOHUMAHHUS B
JICTIOBBIX OTHOILICHUSX.

Tembl npe3entanuii (I14):
HHTepHeT: 0cOOEHHOCTH B BO3MOKHOCTH
HHuTpaHeT u ero poiib BO BHYTPEHHUX KOMMYHUKAIIHSIX.
JlenoBbie KOMMYHUKAIIUHU B IU(POBOIA Cpeie.
MeTo/1p1 peueBoro BO3ACMCTBHSI Ha Ay TUTOPHIO.
Knaccugukarus popm 1em10BBIX KOMMYHHKAITHA.
Kputepuu onpenenenust GopMbl 1€T0OBBIX KOMMYHHUKAITUH.
Tunsl cCOOECETHUKOB B JISIIOBOM OOIICHHUU.
MeTtoauka npoBeeHHS JIeTOBbIX COBEIIAHUH.
VYnpasienne KOHQIUKTOM Ha COOpaHUH.
Oco0OeHHOCTH TTOBEICHUS COMCKATENsl TP coOeceJ0OBaHHH MPH MpUeMe Ha padoTy.

MeToapl BO3ACHCTBUS Ha AEIOBBIX MMapTHCPOB.

Tembl npe3enTanmii (I15):
[TonsitTue u cTpykTypa JuyHocTu. [lcmxosnormueckne OCOOEHHOCTH JIMYHOCTH (YENIOBEK,
UH/IMBUYaJIbHOCTh, CYOBEKT, MHIUBHL, THYHOCTB).
OcCHOBHbBIE XapaKTEPUCTUKE JUYHOCTH (AaKTUBHOCTb, HAINpPABICHHOCTh U COBMECTHas
JeSITeIbHOCTh COLMAIbHBIX TPYI, KOJJIEKTUBOB).
JlenoBbie kauecTBa KOMMYHUKAHTOB U SI-KOHUENIHS JIUYHOCTH.
CrpykTypa co3HaHUS TUYHOCTH (OOBIICHHBIN U TEOPETHUECKUI YPOBHH).
OcHoBHBIE  TUIBI  TEMIIEpAMEHTAa  HWHIAUBUAA  (XOJEpUYECKUHM,  (erMaTHUeCcKUi,
CaHTBUHUYECKUH, METAHXOJIMYECKHIA).
Tunonorust noseaenus imunoctu Kapna I'ycraBa FOnra
Manunynsauus cosHanueM. [[puunHel 1 11enb MaHUYJIALUN.
Tunel Mmanunynsatopos o J. [octpomy
MexXKynbTypHblE  pa3iauuus B JEJIOBOM  KOMMYHHMKALlUM: KOMMYHHMKaTHBHUCTHKA,
JMHTBOCTPAHOBEACHHE, STHOJIMHTBUCTHKA, JIUHTBOKYJIBTYPOJIOT U B JIeJI0OBOM
KOMMYHHKAaIUH.
Buel moBeaeHuecKux HOPM (Tpaauluu, 00bIYan, OOpsabl, 3aKOHBL, HPABbI).
Hanuonansneie ctuimu u ocodenHocTH aenosoro obmenus B CIIA, I'epmanuu, @paniu.
Crneungduka BOCTOUHOTO CTUJISL M €€ OTPAKEHHE B JICJIOBBIX OTHOIICHUSX.

Tembl npe3entanuii (I16):
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OTHKa JENOBbIX OTHOIICHUH, €€ UCTOPUS U 3TaIlbl CTAHOBJICHUS.

[TpyHIMI «30J10TOM CepeuHbI» APUCTOTENS B 3TUKE JIEIOBBIX OTHOLIEHUH.
CooTHoOIIeHHE TTOHITUI «3TUKA», «MOPaJb), KHPABCTBEHHOCTbH)

OO11euenoBeveckre IEHHOCTH M HOPMBI — OCHOBA 3TUKHU M 3THKETA JIEIOBOT0 OOIIECHHUS.
VYnpaBieHue 3TUKON U COIMANIbHON OTBETCTBEHHOCTHIO KOMITAHUU.

OTHKa M KYJIbTypa J€JOBOIO 3acTOJbs. 3acTOJIbHBIM STHUKET U €ro HPaBCTBEHHBIM U
CUMBOJINYECKUIN CMBICI.

7. O0s13aTeTBHOCTH KaK MPUHIIMII AETIOBOH, TPOPECCHOHATBHON U YIIPaBICHYECKOI STHKH.
8. JlenoBas 00s3aTeNbHOCTD — YCIOBHE aBTOPUTETA PYKOBOIUTEIS.

9. OcHOBHBIC HPAaBCTBEHHBIE IPUHLIUITBI U TPEOOBaHUS K YYACTHUKY JICJIOBOU CPEIbI.

10. Pa3zBuTHe nenmoBoii KyabTypsl B Poccunu u 3a pydekom.

11. DTuueckre HOPMBI JUCKYCCUU U apTyMEHTALIUU.

12. KputHnka B 1€J10BO KOMMYHHKAITUH.

ook wdE

Tembl npe3entanuii (I17):
Oco0eHHOCTH ITHKETA J1€JI0BbIX KOMMYHHUKAIUH.
[TpUHIMIIBI COBPEMEHHOTO JIEIOBOTO STUKETA.
OcHOBHBIE TIPaBHJIA JICTIOBOTO ITHKETA.
[ToBcenHEBHBII 3TUKET U IPOTOKOJ JJISl IETIOBBIX JIIOJCH.
BHemHuii BUI 1 UMUK JIETTOBOTO YETIOBEKA.
BusutHas kapTouka JeI0BOTO YeloBeKa.
BepOanbHblil 5 THKET.
OO01enpuHATOE ¥ MHIMBUIYaIbHOE B OJICXK/IEC U MAaHEPaX JIEJIOBOIO YeIIOBEKa.
J1eIToBO# KOCTIOM COBPEMEHHOTO MEHEIKEPA.
10 [IpaBuna aenoBoro moBeaeHUs Ha padboTe.
11. DTukeTHbIe TpaBUiIa pa3roBopa mno tejachony.
12. OcobeHHOCTH STUKETA Pa3HBIX CTPaH.

©CoNoO~wWNE

JleioBasi UTrpa 1Jisl OLlEeHKH YPOBHSI ¢()OPMHUPOBAHHOCTH KomMneTeHunu YK-4
HenoBas urpa «MHauBuayanbHas 0ecefa ¢ NOAYMHEHHBIMY.
Llenv uepvi — chopMupoBaTh y 00y4arOLUIMXCsl HABBIKY MPOBEICHHS 1JI0BOM Oece/ibl.

3aoauu:

e TIOMOYb CTYJICHTaM OCBOHTBH dTHYECKHE HOPMBI POBEICHUS JCIIOBBIX Oece];

e JIaTh MPEJCTABICHHE O HEOOXOAMMBIX JTarax MOJATOTOBKU U MPOBEICHHS AETOBBIX
Oecen;

e HAYYUTh ONPEAETATH 1elb AeTOBON Oecebl;

e TI0KAa3aTh 3HAYUMOCTh YETKOTO TJIAHUPOBAHUS OCCe/IbI;

e 00paTUTh BHHMaHHME Ha HEOOXOAMUMOCTh COONIOJCHUS JTHYECKHX HOPM MpHU
MIPOBEICHUH OECEIbI;

dbopMUPOBAaTH YMEHHE BECTH AHAJIOT;
e chopMHpOBATh YMEHHUE CIYIIaTh U MPABUIBHO HHTEPIIPETUPOBATH CKa3aHHOEC;
e HAyYUTh AaHATM3UPOBATH XOJ1 OECEbI U AENaTh BBIBOJBI O €€ A(P(HEKTUBHOCTH.

Yuacmuuku

PykoBoguTens Gpupmsl.

HavanbHuk oTAena MapkeTUHra.

['pynma 3xcriepToB, aHATM3UPYIOMKX JEHCTBUS PYKOBOAUTENS (DUPMBI.

['pynna skcrepToB, aHATM3UPYIOIIKUX JEHCTBUS HaYalbHUKA OTAE/Ia MAPKETHHTA.
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Tlooecomoska

OOyuaromuecs JOKHBI MPEABAPUTENHHO H3YyYUTh TeMy «ITHUKA TPOBEICHUS JIEIOBOM
Oecebl, JCIOBOTO COBCIIAHHMS M JCJIOBBIX IIeperoBopoBy». [loAroroBka K JeIOBOH HIpe
MpeyCMAaTPUBAET PACHPE/ICIICHUE POJI yYAaCTHUKOB, OMPEICIICHUE MPABUI UTPHI H MOPSIOK
MOJIBEJICHUSI UTOTOB. 3a HEACIIO JIO MPOBEACHHUS MIPHI MPEroaBaTellb pa3aacT HCIIOTHUTEIIM
poneii pyKkoBoIUTENST GUPMBI i HaYaIbHUKA OT/ENIa MApPKETHHTA, a TAK)Ke TPyIIaM 3KCIEPTOB
ONKMCAHWE HUTPOBOM cUTyaluu. VCHoaHUTENn posied pyKoBOAMTENIs (GUPMBI M HadalbHHKA
OTJIeIa MAPKETHHTA IUIAHUPYIOT 1eJIb OECE/Ibl, €€ X0/ U Pe3yabTaThl U MPECTABIISIFOT CBOM IIaH
rpyImmaM 3KCIepTOB.

Onucanue uepogoii cumyayuu

Otnen MapkeTHHra KpynHOW (uUpPMBI 1O TPOM3BOACTBY OJHOPA30BOM  IMOCYIIBI
crpasisiercss ¢ 60nbIIMM 00BEMOM paloT, HOCTaTOYHO TOYHO MPOrHO3UPYET YPOBEHBb CIIpoca
OpOAYKIMH  (UPMBI, IUIAHUPYET pEKJIaMHBIE KaMIIaHWM, W  [POBOJUT  YCIEHIHYIO
MapKETUHTOBYIO MOJUTUKY. B 3HAUMTENbHON CTENEHU 3TO M 3aciyra pyKOBOJAUTENEH (UPMBI,
CYMEBILUX CO3JaThb M TIOCTOSIHHO TMOJAJIEP>KUBATH XOPOIIMHA COLUAIbHO-TICUXOJIOTMYECKUN
KJIUMAaT B OTAEIIE.

VY pykxoBogutens ¢pupmbel — Ceprest [lerpoBuua Teprenkoro (42 roma) — penyranus
npodeccroHaga BEICOKOTO YPOBHS M XOPOIIEro OpraHu3aropa. Y HEro yCTaHOBHJIMCH XOPOLINe
OTHOLIEHHSI CO BCEMM HayaJlbHUKaMH OT/AEJIOB, C KOTOPBIMU OH €XEMECSYHO MPOBOJIUT
UH/IUBUJyallbHble Oecellbl O COBEpIICHCTBOBAHWU pPal0OThl MOApa3feNeHui, o0cyxkaaer
«HA0OJICBIITNEY» BOIPOCHI.

Bonpekn crnoxuBlieiics mnpakTuke OH 0e3 IpenBapUTENbHON JOrOBOPEHHOCTH
MpuUriacui Ha Oeceny HadalbHUKa oTAena mapketunra, HecrepoBy Tarwesiny Huxomnaeny (28
JeT), KoTopas nocie okoH4aHus PHUHAaHCOBOH akajgeMuu paboTaer B GUpMe YK€ IIECThb JIeT,
CHayaja IIPOCThIM COTPYJHUKOM, a 3aT€M pyKoBojuTeneM otaena. Hecreposa He 3amyxeMm, Bce
CHJIBl OTHaeT paloTe, peuIMTeNbHA W NPEANPUMMYHMBA, CMEJIO NPUHUMAET OTBETCTBEHHbBIE
pelieHys, HacTo4MBa U ynopHa B padore. OlLieHKa ee JeATeNbHOCTH PYKOBOJICTBOM (DUPMBI,
KakK MpaBuiIo, Beicokas. B nenom HecrepoBa co cBoumu 00s3aHHOCTAMU cripaBisercs. OqHaKko
PYKOBOJUTENb (UPMBI CTall OTMEUYaTh YXYALIEHHE COLMAJIbHO-TICUXOJOTHYECKOI0 KJIMMAara B
OTJIeNIe, YTO MPOSBHIOCH B POCTE TEKYUECTH KagpOB, IPUUYEM YXOJIWIH JIyULIUE CIELHAIUCTHI.
becenpl HawanpHUKa OTHENa KaJpoB C HHUMU IMOKAa3ald, YTO HX pasJpaykal MOCTOSHHBIN,
MEJIOYHBI KOHTPOJIb BBIOJIHEHHS IOPYYEHHBIX 3aJaHHUN, TBOPYECKMM NOAXOX K J€lIy HE
noouipsics. PykoBoauTens oTaena MapKeTUHIa HHOTa TI03BoJIsIa ce0e MPOHUYHbBIE 3aMEeUaHUs
B aJpec CTaplIUX IO BO3pacTy COTPYIHUKOB, MMEIOLIMX OONBLION OMBIT paboThl B cdepe
MapkeTHHra. beiBanu ciyuyau, KOrjla OHa IpU BCEX OTUMTHIBAJIA MOJYMHEHHBIX 3a MMPOMaxu B
pabore. K TOoMy e Ha ee CTWIb OOLICHMS CTalld >KaJlOBaTbCsl PYKOBOAUTENN JAPYIHX
MIOAPA3/ACIICHAN.

Cekperapp pykoBoautens ¢upmsl nepepana Hecreposoit, uro C.II. Tepaeuxwuii
npuriamaer ee Ha 16 4 k cebe B kabuner. llenp Gecenpl oHa He cooOmmia. Hecteposa
IperoiaraeT, 4Yro 370 OyJeT cepbe3HbI Pa3sroBOp O COCTOSIHUU JIeNl B OTJIeJIeé MapKeTUHTa, a
TaK)Ke O B3aMMOOTHOUIEHUSIX B KOJIJIEKTUBE.

3aoayu yuacmnukos ucpwi

3aoaua pyxoeooumens ¢upmel. Ha ocHOoBe mmeromeiics uH(pOpMaIuu pPyKOBOIUTEIIO
bupmMbl HY)KHO pa3paboTaTh MpOrpaMMy-MOellb Oecelpl ¢ Ha4aabHUKOM OTZela MapKEeTHHTa,
IPeIyCMaTPUBAIOIIYIO CIIEAYIOIINE BOITPOCHL:

1. Kak HauanpbHHK OT/AENa MapKeTHHra OTpearrupyeT Ha NpUIIAlIeHHEe Ha JEeIOBYIO
Oeceny (noraapiBaeTcs Jid 00 HCTUHHOW PUYUHE)?

2. Kakyro 1ens s mpecienyro, mpoBois AeT0BYyO Oeceny?
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3. Kakoe pemieHne OyAeT YAOBIETBOPUTENBbHBIM JUIsI MEHS W HadajJbHUKAa OTAeNa
MapKeTHHra?
4. Kakoe pemienue OyneT HEYIOBJIETBOPUTEIbHBIM JUIsl MEHS M HadalbHHKA OTIENa
MapKeTHHra?
IIpeosapumenvroe 060ymbiearue xo0a beceoul.
1. Kakue s 3a1am Borpocsi?
2. Kakuie MoryT ObITh Ha HUX OTBETHI?
3. Kakue cpenctBa BO3ACHCTBUS sI MCIOJB3YIO, YTOOBI PACHOJIOXKHUTH COOCCEIHMIY K
cebe, K OTKPOBEHHOMY Pa3roBopy?
4. Kakue peuieHus npumy, €Ciid Ha4yaJlbHUK OT/eNIa MAPKETHHTA: a) COIJIAaCHTCS CO BCEMH
MOHMMH JTOBOJIaMHU;
0) OyIeT OTMaTYNBAThLCS;
B) PEUIUTEIHLHO BO3PA3HT.
5. Kakme ™epbl s ocymiecTBii0 B OyaylmieM B OTHOLICHMM HadaJlbHHMKA OTJENa
MapkeTuHra?

3aoaua nauanvHuxa omoena mapxemunea. Ha ocHoBaHMM HMerolIelics MHQOpMAIUH
HYXXHO DPa3paboTaTb MOJENb CBOETO IOBEACHUS W PACCYXACHUH, MPOIYyMBIBAasi CIEAYIOIINE
BOTIPOCHIL:

1. Kakyro memns mpecienyer TupekTop GupMEI, puriaimas Ha 6ecemny?

2. Kakyro nensb s Oyay npecienoBaTh?

3. Uto X0uy BBIACHUTH JJIsi ce0s1?

IIpeosapumenvroe 060ymbiearue xo0a becedwl:

1. Kakwue st 3a1aM BOIpOCHI, €CIIU IPEICTABUTCS] BO3SMOYKHOCTb?

2. Kak cebs BecTH, eciiu pyKOBOIUTENb (UPMBI IIpH Oecesie CoO MHOM:

a) HEe IPUMET HUKAKOTO PEIICHUS;

0) peluTeNbHO BO3PA3UT U OyIeT pa3roBapuBaTh MOBBIIIEHHBIM TOHOM;

B) OyZIeT MPOHU3UPOBATH UJIH MPOSBUT HECKPHIBAEMOE HEJJOBEPHE K MOUM CIIOBaM;

r) Oyaer oTBIEeKaThCs Ha TelnedOHHBIE PA3TOBOPHI, MOAMKUCH JOKYMEHTOB, IHATOTH C
COTPYTHUKAMU;

1) BBIPa3uT XKeJIaHUe, YTOObI s OcTaBUIIa paboTy?

OTBeThl Ha BCE BONPOCHI HYXKHO JaTh B NMUCBMEHHOW Qopme, a 3aTeM OOCYAHTh Ha
CEMHUHAPCKOM 3aHATHUU.

3a0aua epynnvl  dKCnepmo8, aHaruUpPYIOWux Oetcmeus pykogooumens Gupmul Ha
CEMHHApCKOM 3aHSTUM — OLIEHUTh, KAaK HCIIOJHUTENb CHPABUJICS C POJIbIO PYKOBOJUTENS
(UPMBI U YCHEITHO JIM POBEJ IEJIOBYIO Oeceny.

1. bbul 1M roToB IUPEKTOp (HUPMBI K J1€10BOI Oecene B COOTBETCTBUHM C 3aJaHHOU
cuTyaruen?

2. ChopmynupoBal U 3apaHee YETKO U SICHO Ieib Oecepl?

3. [IpaBunbHO 1 OH Havan Oecemqy?

4. Yro oH caenan /i co3qaHus aTMocepbl B3aMMOIIOHUMAaHUs U 10BEpHst?

5.V 4nThIBaJ 1M HACTPOEHUE U MO3ULUIO HAYaJIbHUKA OT/IEJIa MapKETHUHIa?

6. IlocmenoBaTenbHO JM 1I€J K TIIOCTABIEHHOM LEIW W IPHUAECPKUBACTCS JIH
pa3paboTaHHOro miaHa?

7. Y nepxai 11 MHULUATUBY?

8. He monan nu noj BIMsHUE Ha4YaJIbHUKA OTJEJIa MapKETHHIa?

9. KT0 13 HUX G0JIbIIIe TOBOPHI?

10. KTo myumie ymeer ciymars?

11. lan nu kakue-HuOyb peKOMEHJAllMK Ha4alIbHUKY OT/eJIa MapKeTHHra?

12. IlpaBUnabHO M NPUHSAN pelIeHne?

13. Kakoe penienue cieoBaio NpUHATH?
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14. Tlocmyxxut nu Takas Oecega YKPEIUICHUIO aBTOPHUTETa PYKOBOIUTEIS W
YCTaHOBJIEHUIO JI€JIOBBIX TOBAPHUILECKUX OTHOILIEHUI?

3adaua yyacmuuxos 3KkCnepmHol epynnsl — MPOAHATU3UPOBATH JCHCTBHUS HAaYalbHUKA
OTJIela MapKETHHTa; OLEHUTh, KaK MCIIOJHUTENbHULIA CTIPAaBUJIACh C POJIBIO HaualbHUKA OT/AENa
MapKEeTHHTa U OBLIO JIM yCIICITHBIM CEe YJ9acThe B JACIIOBOM Oecene:

1. beina i oHa roToBa K Oecesie 1o 3aJaHHOM CUTyaIuu?

2. Kak otpearupoBajia Ha COOOIIECHHE O TEME U IIeTH OeceIbl?

3. JlocTaroyHO 1M KOPPEKTHO, MCYEPIBIBAIOIIE M SICHO OTBEYaJlla HAa BOMPOCHI WIIU
yXO/MJIa OT OTBETOB?

4. TlocnenoBaTeNIbHO JIU TPUICPKUBAIACh BEHIOpAaHHOW TTO3UIIUN?

5. Kak pearupoBaia Ha BOIIPOCHI U HHOOPMAITHIO TUPEKTOpA PUPMBI?

6. IlnITanacek 4 3aBliaieTh HHULIUATUBOM?

7. KTo u3 HUX 0OJbIIIEe TOBOPHII?

8. KTo nyumie ymen ciymarb?

9. YMecTHBI JI OBLITH BOITPOCHI HAYAJIBHHUKA OT/IeIa MAPKETUHTA PYKOBOTUTEIIO (prpMbI?

10. IIpITanacey 11 OHa PacHoONOKUTH PYKOBOAUTENSI PUPMBI K cebe?

11. [TerTanace 11 NepeMEHUTh TEMY pa3roBopa?

12. Caenana a1 HaYaJIbHUK OT/ENla MapKETHHTa KaKue-HUOY/Ib BBIBOIbI?

13. brina nu none3na 6ecena yist Hee?

DKCHepThl OLICHUBAIOT IEHCTBUS UCTIOTHUTENEH poJiel 0 TAKUM MapaMeTpam, Kak:

e IIOATrOTOBKA K J€JIOBOM OeceJie;

e YMEHHME pACIOJNIOKHUTh colOeceHMKa K cebe U co3AarTh J00poKeTaTeNbHYIO
atmocdepy;

e yMEHHE BECTH JMAJIOT B XOJ€e Oece/bl;

e yMEHHE yOexaarb

e yMEHHE JOOMBATHCS MOCTABICHHBIX IIeNCH.

JIeHicTBUS HWCIIOTHUTENICH OIEHMBAIOTCS B MATHOAUIBHOM cucteme. B 3akimodeHue
DKCIEPTHl JAIOT OOINYI0 OLEHKY JelOoBOil Oecene Kak METOAYy YIpaBiCHUS, KOTOpas
o0cyxmaeTcs B TpyTIe.

6.2.3. IlpuMepHbIe OLlEHOYHBIE CPEACTBA IJIsl IPOBEACHUS PYOeEIHCHO20 KOHTPOJIA
TECT
1. KOMMYHI/IKaHI/ISI IIOHUMAECTCs KakK COBMCCTHas JACATCIIbHOCTD Y4aCTHHUKOB

KOMMYHUKAIIUU, B XO0€ KOTOpOﬁ Bpra6aTBIBaeTC$I 06HIPII>’I (I[O OIIPCACIICHHOT'O npeﬂena) B3TJIA1
Ha BCIIHU U JICHCTBHS C HUMU B paMKax:

a) TEXHOKPATHYECKOTO MOIX0/1a;
0) JEeSITENLHOCTHOTO MTOIX0/1a;
B) KOTHHTHUBHOTO MOJXO0/a;

r) MOTHBALlHOHHOTO ITOAXO0AA.

2. DJeMEeHT KOMMYHHKATHBHOTO IIPOIECCa, BBITIOMHSIOMMUN (DYHKIMIO TeHepanuu |
nepeaayr HHGOPMAIMHU C LIETbI0 OKa3aHUs BIUSHUS, — ITO:

a) OTIIPaBUTEIIb;
0) COOOIICHHE;
B) KaHalI,

r) [I0JIy4aTellb.
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3. OyHKIMS KOMMYHHUKALUU, CYHIHOCTh KOTOPOW 3aKJII0UaeTcsi B OOMEHE SMOIUSMU
MEXIy MapTHEpaMU U W3MEHEHUU SMOIMOHATBHOTO COCTOSIHHSI C IOMOIIBI0 COOCTBEHHBIX
MEePEKUBAHUMA U COCTOSTHUM:

a) noOyuTenbHas;

0) KOOPIMHAIIMOHHAS,
B) SMOTHBHAS;

T) npeoOpa3oBaTebHasl.

4, (DyHKI_II/IH KOMMYHUKAIINH, CYIIHOCTb KOTOpOﬁ 3aK/JII0O4a€TCsad B OCO3HAHHMHM H
q)HKCHpOBaHI/II/I CBOCTO MECTa B CUCTEMC POJICBBIX, CTATYCHBIX, JCJIOBBIX, MCKINYHOCTHBIX H
MMpOoYHX CBs3CH COO6H_I€CTBaZ

a) KOHTAaKTHas;

0) nH(popManoHHas;
B) MepUENTUBHAS;

T) cTaTycHasl.

5. Ilpoumecc B3aUMOCBSA3M U B3aUMOJCHCTBUS, B KOTOPOM IPOMCXOJUT OOMEH
JeSITENIbBHOCTBI0, HHPOPMAIEN U ONBITOM, COCTABIISET CYITHOCTH!

a) JIeJIOBBIX KOMMYHUKAIHII;

0) MOBCEAHEBHBIX KOMMYHHKAIINH;

B) MEXIMYHOCTHBIX KOMMYHUKAIH;

r) PUTYaJIbHBIX KOMMYHUKAIIUH.

6. OyHKIMA ~ peud, KOTOpas CBsI3aHA  C  Iepenadei 3HAHU, OT
HOLIEHUH, JKeJTaHUH U 4yBCTB:

a) cUrHU(UKATHBHAS ()YHKIIHS,;

0) GyHKIIHS 00001IIeHNS;

B) perynsTuBHas QyHKIIHS,

r) (GyHKIMS KOMMYHHMKAIIHU.

7. TlpuHIMD ~ pe4yeBOro  BO3JACWUCTBHS, MPEANOJAralONIMil  y4eT  KyJbTYpHO-
00pa3oBaTeNbHOTO YpPOBHS JIEJIOBOTO TMapTHEpa WM KJIMEHTa, WX OJKU3HEHHOTO U
MPOU3BOACTBEHHOI'O OMBITA:

a) IIPUHLINI JOCTYITHOCTH;
0) MIPUHIIMI aCCOIMATUBHOCTH;
B) IIPUHIINII SKCIIPECCUBHOCTH;
T) MIPUHIUIT CEHCOPHOCTH.

8. HpI/IKOCHOBGHI/Iﬂ U PYKOIIOKaTus, IMOITTAXXUBAHWA W ITOXJIOIIbIBAHMA, 00BATHSL U
MOUCIIYU BXOIAT:

a) B BU3YAJIBHYIO CUCTEMY;

0) AKyCTHUYECKYIO CUCTEMY;
B) TaKTUJIBHYIO CHCTEMY;

r) 0JIb()aKTOPHYIO CHCTEMY.

9. Oynkuus HeBepOAIbHOM KOMMYHHKALMM, CYIIHOCTh KOTOPOH BBIpaXkaercs B
HCIIOJIb30BaHUU HEBEPOAIbHBIX 3HAKOB JUIsl KOOPAWHALIMU B3aUMOACHCTBUSI MEXKAY JIFOIbMHU:

a) (GyHKLUS TOTOTHEHUS;
0) (GYHKIIHS OTIPOBEPIKCHHS;
B) (byHKLUS 3aMeleHMS;

r) (GYHKIMS peryanupoBaHusl.
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10. Iucranius B 00IIEHUH ¢ YenoBekoM oT 1,2 mo 2,5 metpa, KOTopasi yCTaHaBITUBAETCS
B CJIy4asx, KOT/1a OOIIeHHEe MPOUCXOIUT C HE3HAKOMBIM YEJIOBEKOM:

a) WHTUMHas;
0) JINYHAaI,

B) colyaibHasi,
T) myouyHasl.

11. prOH_IeHHble MHCHUS OTHOCUTECIBHO OTACIBbHBIX JIMI UJIH CHTyaHHﬁZ

a) CTEPEOTHUIIBL;

0) MIPEAB3STHIC TTPEACTABICHUS;
B) npeHedpexxenue pakramu;
r) BCE BBINICTICPEYHCIICHHOE.

12. YcraHoBiaeHHE CXO0CTBA OAHOTI'O YE€JIOBCKA C APYIrUM:

a) pednexcus;

0) AMITATHS,

B) CTEpEOTUNH3ALIMS;
T) UICHTU(UKAITHS.

13. Oco3HaHue YETOBEKOM TOr'o, Kak OH BOCIIPUHHUMACTCA ITIAPTHEPOM I10 O6H_IeHI/IIOI

a) pednekcus;

0) AMIIATHUS,

B) UICHTU(DUKAIUS,
r) CTEPEOTHUITH3AIHS.

14. 3amuTHBI MEXaHU3M, TPOSIBIISIONIMNACA B TOM, YTO COOCTBEHHBIC OTPHUIIATEIbHBIC
KauecTBa 4YeJOBEK OECCO3HATEIbHO MPHUIHCHIBAET APYroMy IHILy, MpHUYEM, KaK MpPaBUIIO, B
MPEYBEIIMUYEHHOM BU/JIE:

a) cyOnumanus;
0) KOMITCHCAIIHS;
B) MPOEKIUS;

r) OTpHIIAHHUE.

15. Henpou3BosibHas OJATIMBOCTh YEI0BEKAa MHEHUIO IPYTUX JIUIL WM TPYIIbL:

a) CYITECTHS;

0) KOH(OpMHU3M;

B) HOHKOH(OPMH3M,;
r) CaMOOIIpE/ICIICHHE.

16. I'pynma, HOPMBI ¥ MIpaBHIIa KOTOPOM CITYKAT JIJIsl TUIHOCTH 00pa3IoM:

a) MaJas rpynma;
0) rpyIa YWICHCTBA;
B) OoJblIast rpynmna;

r) pedepeHTHas Tpymnna.

17. Onpenenute TpeThio a3y AeTOBON Oecepl:
a) OIIPOBEPKEHUE TOBOJOB COOECEIHUKA;
0) apryMeHTHPOBAaHHUE;
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nepeaada nHopmanuu;
[PUHATHE PEIICHUSA.

18. OrruManbHEIMA JHAMU U1 ICPETOBOPOB ABJISAKOTCAL

a)
6)
B)
r)

BTOPHHUK, CPE/IA, YETBEPT;
MOHECIIbHUK, CPe/la, MSATHUIIA;
BTOPHUK, YETBEPT, MIATHULIA;
MOHEICIIbHUK, BTOPHHUK, CpE/Ia.

19. Tlpm kakoM METOAE BEACHHUS TIEPETOBOPOB JIOCTUTACTCS

napTHEpaMHu:
a)
6)
B)
r)

20. K camomy pacmpoCTpaHEHHOMY BHJy NpE3eHTAlUU

OTHOCSATCS:
a)
6)
B)
r)

JKECTKUH MOJIXO0I;

MSTKHM ITOJIXOJT;
MPUHIUITAATIBLHBIE IEPETOBOPHI;
MO3UIMOHHBIN TOPT?

HACTOJIbHAS IIPE3CHTALUSA;
IIPE3EHTalNs B BUJE BUICOPOJINKA,;
UHTEpaKTUBHAs IIPE3CHTALUS;
MyJIbTUMEANMHAS TPe3eHTaLM?

COTJIACHE MY

no ¢opme mHpeaCTaBICHUS

6.2.4. IlpumepHble OI€HOYHbIE CPeICTBA /I TNPOBEAEHUS HPOMEHCYHOUHOU

aTTrecTalnu

3aueT NpoBOIUTCS B MUCbMEHHON U YCTHOU (hopme.

BOl'lpOCBI K 3a4€Ty ¢ OIIEHKOH IO JUCIHUILJINHE «I[e.]'IOBbIe KOMMYHHUKAaIlUU»

Bonpoc Koxn u
HAaMMCHOBAaHUC
HHJUKATOpa
JOCTHIXXCHUA
YHUBEPCAIbHOU
KOMIICTCHIINU
(cormacuo PIIJI)

1. BepOanpHblc U HeBepOaJIbHBIC CPEICTBA AETOBON KOMMYHHUKAIIHH. YK-4.3
2. OcobenHOCTH BepOATbHOM KOMMYHHUKAIIHH. YK-4.3
3. Crpykrypa u QpyHKINE HeBepOATbHONH KOMMYHHUKAIIUH. YK-4.3
4. TlcuxoJormyecKre MpoOIeMbl JeT0BOH KOMMYHHKAIIHH. VK-4.3
5. TlpuuuHBI III0XO0H KOMMYHHKAIIUH. YK-4.3
6. ®PakrTopsl, 3aTpyIHSIONINE aJeKBATHOE BOCIIPUSATHE B KOMMYHHUKAIIHH. YK-4.3
7. CrepeoTHIIb M YCTAaHOBKH IIPU BOCIIPUATHH IAPTHEPA B KOMMYHHUKAIIUH. YK-4.3
8. Cyrrectus, KoHQOPMHU3M, HOHKOH()OPMH3M B JICJIOBBIX KOMMYHHKAIHSX. YK-4.3
9. 3ammTHBIC MEXaHU3MEI B JICIOBOH KOMMYHUKAIIUH. VK-4.3
10. [enoBas Oecenra, OCHOBHBIC METO/IbI Ml TEXHUKH apTyYMEHTAIIHH. VK-4.3
11. JlenoBble eperoBopbl ¥ AUCKYCCHHU. YK-4.3
12. [lenoBbie cOBEIIaHMS H COOPAHUSL. VK-4.3
13. Tlpuem NoAYMHEHHBIX, OOIICHHE C KOJUICTAMHU U HAYTLHHKOM. VK-4.3
14. ITyOnuuHbIE BBICTYIUICHHSL. YK-4.3
15. MaauBuayanbHbIC pa3ininsl KOMMYHHKATHBHOW JAESTEIHHOCTH. VK-4.3
16. Ydyer Trma TeMIepaMeHTa B ICJIOBBIX KOMMYHHKAIUSIX. VK-4.3
17. IlposiBnenue ocoOEHHOCTEN XapaKTepa JIMYHOCTH B JICJIOBBIX KOMMYHHKAIHSX. YK-4.3
18. Yuer BO3pacTHBIX M T'eHIEPHBIX 0COOCHHOCTEH JIMUHOCTH. YK-4.3
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19. Vuer HanMOHaIBHBIX 0COOEHHOCTEH JIMYHOCTH. YK-4.3
20. TlcuxonoruuecKue TUIbI JICJIOBBIX MAPTHEPOB. YK-4.3
21. Dtuueckue IPUHIMIIBI IETOBBIX KOMMYHHKAIUH. YK-4.3
22. Tlcuxonoruueckue IpreMbl BIUSHHUS HA MapTHepa. YK-4.3
23. Ilcuxomnoruueckoe Bo3icHCTBUE: MEXaHU3MbI, CPEACTBA U METOMBI. YK-4.3
24. 3aummra OT MaHUIYJSIMK B IEJIOBBIX KOMMYHUKAIIHSIX. YK-4.3
25. Druueckue 0coOEHHOCTH BOCIIPHATHSL HHQOpMalUK B AETOBBIX KOMMYHHKALUSIX. YK-4.3
26. DTHKET AeOBhIX KOMMYHHKAIIUH. VK-4.3
27. Meto/ibl M HaBBIKH BeJIeHHS TeJae()OHHBIX IEPETOBOPOB. YK-4.3
28. OpraHu3zauys JIeIOBOro 3aBTpaKa, o0e/ia U y)KUHa. YK-4.3
29. TlcuxonoruuecKue acleKThl UMUK JISIOBOTO YEIOBEKa. YK-4.3
30. [TpuHUMOBI yCTICIIHON OpraHU3alui BPEMEHH JISIOBOTO YeI0BeKa. YK-4.3

3ananus (OLeHOYHbIE CPeICTBA), BBIHOCUMbIE HA 3a4eT (C OLEeHKOM)
3aganus 1J1s51 OLeHKH YpPoBHs cpopMupoBaHHOCTH KoMneTeHunu YK-4

3aoanue 1. I[Ipouumatime oannwiii mamepuan. Ommemome 3naxamu (+) u (=) oeticmeus,
KOmopble Cnocobcmeyiom YCnexy nepecogopHo2o npoyecca i, Hanpomues, Meuan emy.

JeiicTBUSI YYACTHMKOB NEPEroBOPHOrO nmpomecca Ouenka aeicTBuii

. Co3nath OJaronpusITHBIN ICUXOJOTHYCCKHIA KIIMMAT.

. T'oBopuTh MeHblIIe, 0OJIBIIE CAYIIATh MApTHEpPA.

. He nepebuBath roBopsiiuero.

. 'oBOpUTH CIOKOMHO, YBEPEHHO.

. Caenuth 3a MUMHKOM, )KECTAMH, HHTOHALTMECH.

. Beipaxkath 0/100pUTEIBbHOE OTHOIICHUE K TAPTHEDPY.

N | N[N AW [—

. Vp10arnes.

3aoanue 2. llpouumavime Ooanmwviii mamepuanr. Ommemvme, Kakas nO3uyus U KaKue
Oelicmeusl  YYACMHUKO8 COGeWanuss AGNAI0MCs KOHCMPYKmueHvlmu (K), a Kakue —
decmpykmueHvimu (0).

Ilo3unms u 1eiicTBUSA YYACTHHMKOB [1€JI0BOI0 COBELaHus OuneHkKa NO3uIMIi U JeHCTBHH

1. HeratuBHOE OTHOIIICHHE K OTACJIbHBIM YUYACTHHUKAM COBCLIAHMS.

2. HpOﬂBJ’IeHI/IG HWHUIIMATUBBI, 3aWMHTCPCCOBAHHOCTH B pPCHICHUHN
IMOCTABJICHHBIX BOIIPOCOB.

3. CoolmieHre WM 3apoc HOBOH WHpOpMAaNUH.

4. AKTUBHBIH MOUCK HOBBIX IMOXOJIOB.

5. JleMoHCTpaIwsi COOCTBEHHOW 3HAYHMOCTH.

6. BHecenne npeayioxKeHui, TPOMEKYTOUHBIX BAPUAHTOB PEIICHHS.

7. OueHka mpoOieMbl, YMEHHE COINOCTABIATh (PAaKTbI, aHAJIU3HPOBAThH
WX, JIeJaTh BBIBOJBI.

8. AHGHHHHI/IH K YYBCTBaM YY4aCTHUKOB COBCHIaHHUA B IOHCKaAX
CTOPOHHUKOB BaIeu TIO3UIHNH.

9. Tsra x cnopaM 1 KOH(PIIMKTaM.

3aoanue 3. Ilpouumatime danuwvii mamepuan. Kakue u3 HazeanHvlx peuesvix Oeticmaut
cnocobecmsylom ycnexy 0en0goil becedvl (ommembhie UX 3HAKOM +), a KaKue Meuwianom emy
(ommembme ux 3HaKom — ).

PeueBble 1eiiCTBUSI YYACTHUKOB /1€10BOM Oecebl OueHkKa 3TUX AelicTBUH

1. TIposiBNISATH TepHeHUE U JOOPOXKETATETHHOCTb.

2. Pe3ko oOpbIBath Oeceny.

3. B 6CCC,H€ YUYUTBIBATH MCUXOJIOTUYECKOE COCTOSIHUC IapTHEpa H
MICHXOJOTHYCCKUI THII €T0 JTUYHOCTH.

4. Bropratbcsi B JIMUHYIO )KU3Hb IAPTHEPA.

5. braronaputs napTHepoB 3a Oeceny.

6. BeipakaTs HaJie)Ky Ha JadbHEUIIee COTPYIHUYECTRO.
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7. JlaBaTh cOOCCEIHUKY MPEUMYIIECTBO B Pa3roBoOpe.

8. CoxpaHsTh POBHBIN TOH B IPOIecce OSCebI.

9. 'oBOpHUTH O mapTHEpe B TPEThEeM JIUIIE (B €ro MIPUCYTCTBUH).

3aoanue 4. Apeymenmvl, uCnoib3yemvle napmuepamu 80 epems becedvl, MO2ym Obimb
cunvHuiMu u crabvimu. CuibHble apeymenmsl ommemobme 3HAKOM narc (+), a crabvle — 3HAKOM
munyc (-).

AprymeHTBIl, HCI0JIb3YeMble IAPTHEPAMHU B Oecee O1ueHKa apryMeHTOB

1. HopMatuBHBIE JTOKYMEHTHI.

2. AprymMeHTBI Ha OCHOBE JOTaJI0K.

3. HemosiHas ctatucTHdecKass HHGOpMaITHsl.

4. 3aKIII0YCHMSI KCIIEPTOB.

5. ABTOpUTETHAsI CTATUCTHYECKass HHQOPMAIIHS.

6. LluTaThl N3 KHUT aBTOPUTETHBIX aBTOPOB.

7. CChUIKH Ha MaJIOW3BECTHBIC HCTOYHHKHU.

3aodanue 5. Bvibepume npasuivHvle C1080CO4UeMAanus U3 OAHHbIX HUICE.

1. [IpencraBuTh CIOBO (xomy)

2. [IpenocTaBUTh CIIOBO

3. IIpeacraBnsemsie (JIBroTHI)
4. IlpegocrasisiemMble

5.IIpencraBunach (BO3MOXHOCTB)
6.IIpenocraBunach

7.1IpencraButh (otuer)
8.IIpenocTaBuTh

9.IlpencraBuTh (ccyny)
10.ITpenocTaBuTh

11.Hu Ha yeM He 060CHOBaHHOE (pemeHue)
12.Hu Ha yeM He OCHOBaHHOE

3aoanue 6. Onpedenume u3 Kako2o HA-cocmosiHus nPoucxo0am ciedyouue CyHcoeHus.

Cy:xnenus Poa. B3p. Autst

1. Camoe OTBpaTHTEIbHOE, YTO TBOM COOCTBEHHBIE JETH HAa3bIBAIOT
TeOs «paboM KarUTaIH3Ma», KOTOPBIA BCIO CBOKO TPYIOBYIO KH3Hb HE
MOJKET JIeJIaTh TOTO, YE€r0 XOUeT

2. OdeHpb XOpOIIO, YTO BBl XOTHUTE IMOCIATh MEHS Ha Kypchl. OgHAKO
9TO JaayT MHE 3HaHHMA 00 >(QQEeKTHBHOM CTHJIE PYKOBOJACTBA, IOKa
HAaIll aBTOPUTETHBIN O0CC BCce ONpeeNsieT eMHOINYHO?

3. 51 Hazmeroch, 4TO BbI 3alPETHTE 3TUM JEBYOHKAM IOSIBISITHCS Ha
paboTe B MUHH-I00Kax!

4. Xopowo Enene! Ee Tak yacTo HampaBJiIlOT B KOMaHAUPOBKH, YTO
OHA MOJKET >KUTh TOJIBKO 33 CUET KOMaHIMPOBOYHBIX !

5. Ecom Ob1 y meda OBIIO 9yBCTBO COOCTBEHHOTO JTOCTOMHCTBA, OH
OBLIT OBl MEHEe aBTOpUTAPEH!

6. 5 yumncs eme Ha pupme poamteneii. Ecmu ObI 51 Tak HeakKypaTHO
3aIOJIHIJI JKYpHAJI, OTEIl XOPOIIECHbKO Ha1aBaJl Obl MHE!

7. B moHenenbHUK MpHIET HOBBIM KOHCTpYKTOp. IlepBo-HamepBo oH
HapYyLIUT BECh CIOXKUBIICHCS MOPAOK, a BOT CAENAET JIU OH €lIe UTo-
HUOYIb — IMOCMOTPHM...

8. Vike B TeueHHe TpeX HeJellb 51 BHIIOJHSIO B OT/IENE CAMYIO YepHYIO
paboty. I nymaeTe, cTapuK XOTh pa3 MOXBaJIMI MEHS 3a 3TO?

9. Ha 2012/13 XO03sIiCTBEHHBII TOJl BB 3aIJTAHUPOBAIH POCT 000pOTa
Ha 12%. Ha camMom jienie oH okazayicst paBHBIM 5%.

3aoanue 7. Ilpouumatime OauHblli Mamepual, 6 KOMOPOM pPACCMAMPUBAIOMCS
ncuxonocudecKue munsl 1100el, YYacmeyloumux 8 nepe2ogopax, 0eiosvlix becedax u co8euwjanusx.
Kaxumu cnocobamu modxcno 6o30eticmgeosams Ha 1100€l PA3HLIX NCUXOIOSUYECKUX MUNOG Ol
ycnexa 0enogulx ecmpey?
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Ilcuxonornyeckme THIBI .moneﬁ, YyacTBYHOIUX B

JA€JIOBBIX BCTpeYax.

JlelicTBUA
BeYIIEro /IeJIOBYI0 BCTpeuy

1. «Criopmmk». I'0TOB CITOPUTH IO CaMBIM
HE3HAYHUTEIbHBIM BOIPOCAM

2. «[lo3utuBHCTY. JJ0OpoayIIeH, CTpeMUTCS OKa3bIBaTh | 2.

MIOJICPKKY B CITIOPHBIX BOIIPOCAX.

3. «BcesHalikay. UHGOpMUPOBaH IO BCEM BOMPOCaM.

w

4. «bontyn». Bcex mepebuBaet, mpeBpamiaer
COBEIIaHHE B TEATP OJJHOTO aKTepa.

3aoanue 8. I[Ipouumaiime oannviil mamepuan. Ommemome, KaKue Oelcmaus 8edyueco
cnocoocmeyiom xo0y 0enosoco cosewanus (t), a kakue — npensmcmeyom ().

JelicTBus Beaylero jej0Boe COBelllaHne

OueHka aeiicTBUI Beaylero

. YeTKo ompenenuTh peraaMeHT 00CYKICHUS TeX HITH HHBIX BOIIPOCOB.

. Co3nath 100OposkenaTenbHyI0 aTMochepy.

. Haiftu Bpems 11t He(opMabHOTO BBICTYIUICHHS.

. BHpa)KaTB YBaXXCHHEC KO BCEM BBICTYIAIOIIHM.

. He JOIIYCKATh NIEpeXoaa Ha JJUIHOCTH.

. UeTKo ompenenuTh NpeaMeT 00CyKICHUS.

. HO,I[,HC]))KI/IBB.TB W CTUMYJIMPOBATH BBICTYIIAIOIINX.

R [(QA[N| N[N

. [lepeOuBaTh BHICTYHAIOIINX.

3aoanue 9. Onpedenume codepaicanue KANCO020 U3 3AKOHO8 APLYMEHMAYUU, UCNONb3YSL

Mamepuai, OaGHHbILL CNpasa.

3aKOHBI APryMEHTAUMHU

CopiepxaHue 3aKOHOB apryMeHTaIlnu

1. 3akoH BcTpauBaHusl.

1. He nomyckaiite HEATUYHOTO IOBEIEHUS: arPECCHH,
BBICOKOMEpHSsI, OOMaHa.

II. 3akoH MUHMMH3ALIMKA APTYMEHTOB.

2. JIeMOHCTpUPYWUTE YBaXKEHHE K TAPTHEPY.

III. 3ax0H OOBEKTUBHOCTH M JOKA3aTEIHHOCTH.

3. He ctpemutech OBICTpO TIepeyOeIuTh apTHEpa, NEHCTBYHTE
TIOCTETICHHO U ITOCIIEI0BATENIBHO.

IV. 3akoH IHaJeKTUIHOCTH (€IMHCTBA
MPOTUBOMIOIOKHOCTEN).

4. OtMeyaiiTe IUIIOCH 1 MUHYCBI CBOUX NOKAa3aTCJIILCTB.

V. 3aK0H JeMOHCTPALNHU YBA)XXEHHUS U PABEHCTBA.

5. Mcnonb3yiiTe 10Ka3aTeabCTBa, KOTOPHIE IPUHUMAET Balll
cobecenHuk. He myTaiiTe hakThl U MHEHUSI.

VI. 3ak0H MOCTENEHHOCTH.

6. Uncmo apryMeHTOB ClIeIyeT OTPaHUIuTh J10 3-4.

VII. 3aKk0H STHYHOCTH.

7. ApryMeHTHI cleyeT BCTPauBaTh B JIOTHKY PACCyKACHUH
napTHEpA.

VIII. 3akoH 00BEKTUBHOCTH U JOKA3aTEIHHOCTH.

8. He cTpemurecs ObIcTpO nepeydeauTs napTHepa, JeHCTBYHTE
HOCTENICHHO U IOCIEI0BATEIBHO.

3aoanue 10. [lepepopmynupyiime 3aKkpvlmole 60NPOCHL 8 OMKPLLMbBIE.

3akpbIThle BONPOCHI

OTKpBITbIE BONPOCHI

BrI 3HaeTe 0 Halel KOMIIaHUM?

JIerko v BXOJWUTE B HOBBIM KOJUIEKTHB?

Bam HPABUTCH Balllda HAIIPABJICHUIO HO,HI‘OTOBKI/IB?

Bel 3Hakomsl ¢ Tpe6OBaHI/I${MI/I, NpEeAbABISICMBIMUA K

KaHAMJIATaM Ha 3Ty JTOJHKHOCTH?

3aoanue 11. Conocmasome munvl memnepameHma ¢ munamuy HEPEHOU CUCTNEMDbI.

Tun remnepameHra

Tun HepBHOIi cHCTEMbI

1) xosrepuk

a) crmalObIid

2) CaHI'BHHHK

0) CHIIBHBII HeypaBHOBEIICHHBIN

3) dnermaruk

B) CHJIbHBII YpaBHOBEIICHHBIH MO IBHYKHBIH
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| 4) MenaHXOJIUK | T') CUJIbHBIH YpaBHOBEIICHHBIH MHEPTHBINA

3aoanue 12. Onpederume, Kaxou 6ud OUCMAHYUU XApaKmepusyem Kadcovlll U3
npUeedeHHbIX 8 madiuye munog 0oujeHus, u 3anoanume maoauy)y.

Tun o01eHns Bujg aucrannuu

1. OdmumanpHOEe oOmEHHe, OOIMIEHWE C JIOIBMH,
KOTOPBIX HE OYEHb XOPOIIIO 3HAIOT

2. BLICTyHJ'IeHI/Ie nepea pa3jiniHbIMU ayJUTOPUAMU

3. O0uienne caMbIX OJIM3KUX JIIOIEH

4. OO01eHue co 3HAKOMBIMHU JIFOIbMU

3aoanue 13. Ilpouumatime OauHbIll Mamepuar, 6 KOMOPOM PACCMAMPUBAIOMCS
ncuxonocudecKue munsl 100el, Y4acmsylouux 8 nepe2osopax, 0eiossvlx becedax u co8euwanusx.
Kaxumu cnocobamu modcHo 6030eticmeosams HA NH00€ll PA3HLIX NCUXOIO2UYECKUX MUNO08 Ol
ycnexa 0enogvix ecmped?

IlcuxoJioruyeckue TUIBI JI0JeH, y4aCTBYIOLIHUX B HelicTBus
JAeJOBBIX BCTpeYax. Be/lylero 1eJ0OBYI0 BCTpevyy
1. «Tpyc». He yBepen B cebe, 3acTteHuuB, Oosbiie | 1.
MOJTYHT.
2. «He nposBisitomunii uHTEpecay. JleMoHcTpupyer cBoe | 2.
Oe3paznuuue.
3. «[Touemyykay. 3a1aeT MHOTO BOIIPOCOB 3.
4. «Baxnas  nruma».  JlemoHcTpupyer  cBoe | 4.
IIPEBOCXO/ICTBO, CBOIO HCKIIIOYUTEIBHOCTh

3aoanue 14. Conocmasvme munvi memnepamerma ¢ Ux xapakmepucmuxkamu.

Tun TemnepamenTa XapakrepucTuka
1) xonmepuk a) MOHOTOHHAs, MEJUICHHAs pedb
0) CHITBHBIE, HO KPATKOBPEMEHHBIE SMOIIMOHAIHHBIC PEaKIHU
2) CaHTBUHHK B) 3aTPYJHCHUS B YCTAHOBJICHUH KOHTAKTOB, 3aMKHYTOCTh
T) OBICTpasi | JICTKasl aJalTaIis K MEHSIOMIUMCS YCIOBHSIM
3) ¢ermatuk J1) OTCTYIUICHHE OT LIEJH MIPU NOSBICHUU MPETISATCTBUI
¢€) TpOMKasi, BEIpa3uTeIbHA, TUIABHAS PEUb
4) MeTaHXOJIUK JK) CIIOKOHCTBHE M XJIATHOKPOBHE
3) IOBBIIICHHAS aTPECCUBHOCTD

3aoanue 15. Kakue u3 oOaunvix ocobeHHocmel Xapakmepuzyiom 4enoeekd Kak
JAUYHOCID, 4 KaKue KaK unoueuda? Bvinuwume cnoea 6 ose epynnbi.

[leneycTpeMiIeHHOCTh,  YHIPSMCTBO,  BCIBUIBYMBOCTb,  BJIYMYHMBOCTb,  BBICOKAs
HMOIMOHAIBHOCTb, CTAaOUJIBHOCTb, PUTHUIHOCTb, CTAPATENbHOCTb, TPYAOIIOOUE, MPHUITHBINA
roJIOC, 4YEpHbIC TIJ1a3da, IIO3HABATENIbHAs AKTHMBHOCTb, XOPOIIMM CIyX, KPUTHYHOCTH YMa,
BHUMATEJILHOCTD, ITPEKpacHast AUKLN, CPEJHUN POCT, ApTUCTUYHOCTD.

JInunocthb HNuapusung

3aoanue 16. [Ipouumatime oannwviti mamepuanr. Ommemome snaxamu (+) u (=) oeticmeus,
KOMopble CROCOOCMEYIOM YCnexy nepecoopHO20 NPoyecca uli, Hanpomue, Meuaronm emy.

JelicTBHSI YYACTHMKOB MEPEroBOPHOI0 Mpoiecca Ouenka aeiicTBuil

1. MI36eraTth KPUTHKH U TPyOOCTH B aapec MapTHEPA.

2. BBITh TepIETHUBBIM.
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3. He JCJ1aTh MOCIICIIHBIX BEIBOJOB.

4. He BTAruBaThHCS B CHOP.

5. BopoThcs 3a MPEHMYIIECTBO B Pa3roBope, T'OBOPHTH
NOAPOOHO U I0JIT0

6. He cnemuTe crenuanbHO 3a CBOEH pedublo: Bac U Tak
OMMYT

7. CrneguTh HEe 3a OCHOBHOM MBICIBIO MapTHEpa, a 3a
JaCTHOCTSIMH: YACTHOCTH TOKE€ Ba’KHBI.

8. He BbIpaxkaTh 0100pUTEIHHOTO OTHOIICHHS K TAPTHEPY —
MyCTh Ballle MHEHHE OCTAHETCSl HEU3BECTHBIM.

3aoanue 17. Ilpouumavme oannvii mamepuan. Kakxue Oeiicmeus coomeemcmeyrom
Memooy NPUHYURUATIbHBIX REPezo6opos (N.n), a KaKue — Memooy NO3UUUOHHO20 mopza (n.m).

JeficTBHSI y4aCTHHKOB NEPErOBOPOB MeToabl, K KOTOPBIM OTHOCATCS JTaHHbIE
JeHCTBUA

1. Pa3pa60TaI71Te B3aMMOBLIT'OAHBIC BAPHUAHTHI.

2. CTpeMHuTECH K TOMY, YTOOBI pe3yJIbTaT IEPErOBOPOB OCHOBBIBAJICS
Ha 0OBEKTUBHOH OICHKE.

3. OTKJIOHSIITE HEPEATMCTUYHBIC MPEITIOKESHHUSI.

4. HauuHaliTe meperoBopbl € MO3ULUH, KOTOpbIE y MapTHEpa HE
BBI3BIBAIOT BO3PAXKECHHH.

5. Pemmaiite mpo0JieMsl, a He pa30UpalTeCch C MAPTHEPAMH.

6. [IpeayoskuTe HECKOIBKO BAPHAHTOB PEIICHHUS MPOOIEMBI.

7. IloompsiiTe KpUTUKY B CBOM ajipec, CTapasich HalpaBUTh €€ B
KOHCTPYKTHBHOE PycIIO.

8. Hcrmonp3yiiTe B AManore BOMPOCHL, @ HE YTBEPXKICHNUS, IIOCKOJIBKY
MIOCJICTHIE BBI3BIBAIOT CONPOTHUBIICHHE.

9. Pa3zBuBaiite naceu, B KOTOPBIX HAMCETWJIACh TCHACHIUA K
COIJIaIICHUIO.

3aoanue 18. Cpasnume cmonbyvl 6 mabnuye u noodepume npasuibHoe CoYyemauue
npeoCcmasieHHbIX MEPMUHOB U ONpedesieHUll Opye K Opyey.

Tepmun Onpepnenenue

1. JlemoBasi KOMMYHHKAIIUS mpaBuia, GOPMBI M METOIBI OOIICHIIS

2. Mosnoor CcaMbIif MACCOBBIM BUJI B3aUMOAEUCTBUS JIFOAEN

3. KommyHHKanus MPOAOJDKUTEIBHEIT  OOMEH  CBEICHUSAMH, TOYKAMH
3peHHs, YacTO  COINPOBOKAAIOUIMICS  MPHHATHEM
peleHui

4. lnanor MPOJOHKUTEIHLHOE BEICKA3bIBAHUE OJTHOTO JIWIIA

5. Ionunor B3aUMOJEICTBUS MEXKIAY [JBYMS WIA HECKOJIBKUMU
cobeceTHUKaMU

6. [lenoBoii pazroBop Kak ¢opma JEI0BOTO OOIICHHS MOXKET BKIIOYAThH
3JIEMEHTBI MOHOJIOTA W JMajiora

7. JlenoBas 6ecena pa3roBop, IMpeAHa3HAYEHHBbIM Ui Te4aTH, pajauo,
TCICBUOCHUS

8. aTepBhIO KPaTKOBPEMEHHBIII KOHTAKT, MPEUMYLIECTBEHHO Ha
OJHY TEMY

3aoanue 19. Hcknouume nuuinee cnogo:

UACHTUUKALMS, IMIIATHs, pedrexcus, adpdext

3apakeHUe, COXpaHeHue, BHyIeHHe, yOexaeHne

neperoBopsl, Oecena, Urpa, COBEIIaHNe

npeayBeAOMIICHUE, TOBTOP, ITUTHPOBAHUE, OTIPOC

MEHTOPCKUN, KOH()POHTALIMOHHBIH, aBTOPUTAPHBIN, HHPOPMALIMOHHBIH
NeSITeTbHOCTD, ACCOIMATUBHOCTD, SKCIIPECCUBHOCTh, HHTEHCHBHOCTD
KOHKYPEHILIUsI, HHTPOBEPCHUs, YKIOHEHHE, IPUCIOCO0IeHUE

NoookrwbdPE
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3aoanue 20. Ommemvme, Kaxue Oellcmeus 8e0yujeco CHOCOOCHMEYION X00) 0el08020
cosewanus (+), a kakue — npensamcemeyrom (-).

HeﬁCTBHﬂ BEAYLICro 1€JI0BOC COBCHIAHUE OIIeHKa HeﬁCTBHﬁ BeaAyuiero

. HaBsi3pIBaTh CBOIO TOYKY 3pCHUS.

. He JOIMYCKAaTh OTKJIOHCHUS OT o6cy>K,uaeme BOIIPOCOB.

. Hy6J’II/I‘IHO JACMOHCTPUPOBATH HCKOMIICTCHTHOCTD BLICTYIAIOMINX.

. He CACPIKUBATL CBOC pasapaXKCHUC, KPUTUKYS BLICTYHNAIOMINX.

. Tpe60BaTB OT BBICTYHNAIOIMX OTKPLITOr'O IMMPU3HAHUA UX OIIMOOK.

. CBO6OI[HO TMOJIb30BATHCA KPUTUYCCKUMU 3aMCUAHUAMU.

. BuumarennHO BBICJIYIIUBATH BBICTYIIAIOMIUX.

R[N N[ W[~

. HOL[}_'lep)KI/IBaTL BI/ISyaHLHLIﬁ KOHTAaKT.

3aoanue 21. Kakue Oelicmeus coomeemcmeyiom memooy HPUHUURUATbHBIX
nepezoeopoe (n.n), a kakue — memooy RO3UYUOHHO20 mopea (n.m).

JelicTBUSI YYACTHMKOB NEPEroBOPOB MeToabl, K KOTOPbIM OTHOCATCH JaHHbIE 1eHCTBUS

1. CtpemuTech K aOCONIOTHOMY BBIUTDBILLY, peaTu3yiTe
NPUHLUIT «BCE MIM HUYETO).

2. IlposiBnsiiTe HEYCTYITYUBOCTD.

3. 3aBblaiiTe nepBOHaYaIbHBIC TPEOOBAHUS.

4. BerynaiiTe B KOHGPOHTAIHIO.

5. lenaiiTe TOJNBKO TO, 4TO O0ECHEYMBACT MaKCUMyM
COOCTBEHHOM BBITOJIBI.

6. KonTparakyiite mapTHepa.

7. IlpupaiiTe neperoBopaM KOHCTPYKTUBHBII XapakTep.

8. PasrpaHnubTe y4aCTHHKOB IIEPErOBOPOB U IpEAMET
IIEPETOBOPOB.

9. CocpenoToubTeCch Ha HHTEpECaX, a He Ha MO3UIHSIX.

3aoanue 22. [lpoananuzupyime npugedeHHvle 8 mabauye yeiu KOMMYHUKAYUU 6
opeanuzayuu. Onpedenume, Kakue u3z HUX Cmagam nepeo coboli HUCX00Auwjue, 8ocxooaujue,
20pU30HMAIbHbIE U OUACOHATbHBIE KOMMYHUKAYUU, U 3ANOTHUME MAOIuy)y.

eau KOMMYHMKALMI Buabl KOMMYHHKALUH

. Paspemenne MeXrpynmnoBbiX KOHGIIMKTOB B OpraHU3ALNH

. I3ydyenne MHEHHS KOJUICKTHBA 110 HHTEpECYIoIIeH mpobieme

. O6bmeH mHbOpMarHeH

. ObecnieueHre CONMAIFHON TOICPIKKH TIOAINHEHHBIX

. IHCTpYyKTHpOBaHME 1O BBINOJIHEHUIO Pa0OTHI

. Paspemenne BHyTpUTPYNIIOBBIX KOH(IIMKTOB

N (N[N | B[N [

. [loBEIIICHHE OICPATUBHOCTHU PCIICHU S HpO6J’I€M

3aoanue 23. Ommemvme ocobennocmu, xapaxmepuszylowjue agmopumapHvli (a) u
oemoKpamuyeckuil (0) cmuiu pyKogoocmea 0el08biMU COBEUAHUIMU.

Oco0eHHOCTH PYKOBO/JCTBA AeJI0BbIMHU COBCHIAHUSIMH CTnab pyKoBoACTBa

1. YuuTeIBaeTCsl MHCHHE BCE YYaCTHHUKOB COBCIIAHUA.

2. CB0OOIHBIN OOMEH MHEHHUSIMU.

3. Y4acTHHMKH HE BEICKA3bIBAalOT CBOCTO MHEHHS.

4. YYacTHUKH TOJIBKO 3a4ar0T BOIPOCHL

5. Pemenne IIPUHUMAIOT 06HII/IM T'0OJIOCOBAHUECM.

6. PyKOBOﬂI/ITCHB 0OBSBISIET CBOE peuicHue.

3aoanue 24. Ommemvme 3naxamu (+) u (=) delicmeus, Komopwvie cnoco6CmM8yOm ycnexy
nepe2o8OPHO20 NPOYECCa Ui, HANPOMUE, MEUAIOM eM).
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JeiicTBUSI YYaCTHMKOB NEPEroBOPHOro npoiecca OueHka geicTBUi

1. 36erath SMOIMOHATBHOTO B3phIBA.

2. OrBeuath Ha BpaXICOHBIC N KPUTHUECKHUE 3aMEUaHHS NMAapTHEPA, MOCKOJIbKY STHM MOKHO
MIOKAa3aTh CBOIO MPHHIMITNAIBHOCTb.

3. He oTka3bIBaThCs OT OTBETA «YJAPOM HaA yIapy.

4. Tlonep>kuBaTh KOHTAKT TJIa3aMH.

5. BHumarenpHO clymiaTh napTHepa.

6. IleperoBapuBaTbcsi C IPYIMMH YYaCTHHKAMH IIEPETOBOPOB BO BpPEMS BBICTYIUICHHS
apTHEpPa, XKemasi coepedb CBOE BPEMSL.

7. ITepebuBaTh TOBOPSIIETO, JKelas 3a)UKCHPOBATh CBOIO MTO3HUITHIO.

3aoanue 25. Apeymenmol, ucnoiv3yemvle nApmMHepamu 80 epems becedvl, Mo2ym Oblmb
cunbHbiMU U crabvimu. CunbHble apeymenmol ommemvme 3Hakom nuoc (+), a cradvle 3Hakom
munyc (-).

ApryMeHTBIl, HCIOJIb3YeMble IAPTHEPaMHu B Oecee Onenka apryMeHTOB

1. TouHO ycTaHOBIICHHBIE (PAKTHI.

2. OOLICTIPUHATHIC U OOLICH3BECTHBIC TIOJI0KECHUS
CHUTYAIIWH.

3. AHaJIOTHH.

4. HenokasartesbHbIEe IPUMEPHIL.

5. loBoABI AMUHOTO Xapakrepa.

6. Adopusmsl.

7. 3aKOHEL.

3aoanue 26. Kaxue uz HazeanHblx peyesvix Oelicmsull cnocodcmeyom ycnexy 0enosou
becedvl (ommembme ux 3HaKoM +), a Kakue Mewaom emy (ommemosme ux 3HaKOM — ).

PeueBble 1elicTBUSI YYAaCTHUKOB JIeJ10BOM Oecebl O1neHka dTHX JelicTBHI

. I30erarp u3BUHEHUI.

. FOBOpI/ITL TCIJIBIC CJIOBA, yJ'II)I6aTI)C$I, HC OTKA3bIBATHCSA OT ITYTKH.

. ﬂeHaTB MPEKACBPEMCHHBIC BHIBOIBI.

. JlaBaTh HEMPOLIEHBIE COBETHI.

. [lepebuBath cobeceHMKA.

. [IpeBpamats 6ecey B MOHOJIOT.

NN [N AW [ —

. YMeTh noouparth Hy>KHBIE CIIOBA, OPHEHTUPYSICh HAa COOECETHNUKA
U CUTYaIHIo.

8. MckmtounTh GECTaKTHOCTh U HEYBaXKEHHUE K TAPTHEDPY.

9. BecTH pa3roBop B Ha3WAATEIBHOM, IOYYUTEIHHOM TOHE.

3aoanue 27. B mpanzakmmuou rouyenyuu . bBepna ewioenenmvt nozuyuu Pebenka,
Pooumens u B3spocnoeo. Huowce nepeuucnenvl xapaxmepucmukiu RO8eOeHUs: Npu NPUHAMUU
Kaxcoou uz nHux. Onpedenume, umo 6 OaHHOM cnucke npuraonexcum Pooumento, B3pociomy u
Pebenky.

PackoBaHHOCTH, CKENTUIIN3M, KU3HEPAIOCTHOCTh, O€THOCTh (haHTa3uU, aBTOPUTETHBIN
TOH, WMIMYJIbCUBHOCTb, KOHTPOJb  HAaJA CBOMMH  JICHCTBUSMH, TOKPOBHUTEIHCTBO,
0e3ameNIIMOHHOCTh,  Ooratas  ¢aHTa3us, MYIJIUBOCTh, CKOBAaHHOCTh,  JOTMaTH3M,
HEYBEPEHHOCTb, JTFOOOMBITCTBO, 0ECIIOMOIIIHOCTD, IOBEPUYUBOCTh, YBEPEHHOCTh Y CBOEH MTPaBOTE,
pacyer JeHCTBUM, TPE3BOCTh B OLIEHKAaX, IOHUMaHWE OTHOCUTEIIbHOCTHU JOTM, HECAEPKAHHOCTD.

Poautean B3pocablii PeGeHok
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3aoanue 28. Buvi nonyyunu npuerawieHue Ha MeHCOVHAPOOHLIU CUMNOZUYM, U
cobupaemecv npumams 6 Hem yuacmue. Kakxue KoOMMYHUKAYUOHHblE NpPOOIEMbL MO2YM
B03HUKHYMb V Bac 6 smoti cesa3u? 3anoanume credyrowyio maoauyy.

Bapbepbi Bo3MoxkHbIe TPUYHHBI IIpakTHyeckoe cieacTBUe
(B 4eM MO:KeT NPOSIBUTHCSI)

1. CMBICIIOBEIE

2. OpraHu3anoHHbIE

3. nauBunyaabpHble

4. KynbtypHble

5. DKOHOMHYECKHE

6. TexHonornueckue

3aoanue 29. Onpedenume, 01 KaAkoeo muna oOWeHUs XAPAKMepHvl NPUedeHHbvle 8
mabauye paccmosHus Mextcoy 0OWarWuUMUCs, U 3anoaHume maoaiuyy.

Paccrosinue MexK1y 001IaI0IMMHCS Tun o0meHus

1.50-120 cm

2. Csoiie 350 cm

3.120-350 cm

4. 15-50cm

3aoanue 30. [lpoananuzupyume npugeoenHvle 6 madIUye yeiu KOMMYHUKAYUU 6
opeanuzayuu. Onpedenume, KaxKue uz HUX Cmassim nepeod coOOlU HUCXo0augue, 80Ccxooauue,
20pU30HMATIbHbBLE U OUACOHATbHBLE KOMMYHUKAYUU, U 3aNOJHUME MAOIUYY.

e KOMMYHUKAUMH Buabl KOMMYHUKAIMH

1. ITocTaHOBKA 3aJa4 UCIIOJTHUTEIAM

2. KoopamHammst paboT mOApa3feNeHH — ammapaTa
yYIpaBJICHUS

3. Tlomyuenme pocToBepHOW HH(GOPMAIMH O KOHEYHBIX
pe3ysbTraTax paboThl

4. HWHrerpauuss ycunMil  moapasleNeHMd — anmapara
YIIPaBIICHUsI ISl pEIIeHUs] KOMIUIEKCHBIX IPO0JIeM

5. Obecneyenne 0OpaTHOM CBSI3M O MOJTYYEHHBIX 33JaHUX

6. ObecrieueHne 0OpaTHOM CBS3U IUISL OLICHKH PE3YJIbTATOB
paboTHI

7. D¢ dexTnBHOE HCHONBb30BaHUE BCEX BUIOB PECYPCOB B
OpraHu3aIHx

3agauu 105 ouneHKH ypoBHs cpopmupoBaHHOocTH Kommerenmmun «OIK-4.1.1/2/3».

3aoaua 1.

B XVIII B. usBectHblif nonutuk rpad Yecrepduin, rotoBs cblHa K JUIMNIOMATHYECKOM
Kapbepe, mucail emy: «['0Bops ¢ JIF0JIbMU, BCETIa CMOTPH UM B TJIa3a; €CIIM ThI 3TOTo n30eraenip,
JFOIM HAYMHAIOT TyMaTh, YTO Thl CUMTACIIb C€0sl B Y4eM-TO BUHOBATBIM; K TOMY K€ ThI Tepselllb
BO3MOXXHOCTh y3HABaTh IO BHIPAKEHUIO JIMII, KAKOE BIIEYATICHWE HA HUX IMPOU3BOIST TBOU
CJIOBaY.

Kax vt cuumaeme, epagh oan cviny xopowuii cosem? Kaxue 6vl pexomenoayuu oanu
OUNIOMAmMam 6vi?

3aoaua 2.

Bsr — MeHexep npennpuaTus 1 Bam npencTosT neperoBopel, 04EHb BakHbIE U1 Bac, ¢
IpeJCTaBUTENIEM JPYroro MpeAnpusTHs MO MOBOJY 3aKJIYeHus JoroBopa. B nauane Oecenbl
Bbl BuauTe, uyTO Ball MAapTHEpP HACTPOEH OJaroKeiaTelbHO W IMO3TOMY 3MOIMOHAIBHO
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«pacIuchIBaeTe» €My Bce MpeuMyllecTBa Baiiero ¢ HUM cOTpyAHHUYECTBa, COMPOBOXAas Bairy
pedb SHEpruvHbIMU xectamMu. Ho 3aTtem Bbl oTMeuaeTe, 4To mapTHEp MPUHUMAET «3aKPBITYIO)
03y — CKpelMBaeT PyKU Ha TPYJU U, BBICKa3bIBasi CBOE MHEHHUE I10 JaHHOMY BOIMPOCY, U30eraer
CcMOTpeTh Bam B riiasa.

1. Ymo o3nauaem oannas nosa?

2. Kaxoea mooicem 6bimb npuduna makoz2o nosedeHus napmuepa?

3. Kaxkue Oeticmesus Bvl npeonpumeme?

3aoanue 3.

Huoice npusedenvt npumepvr mpancaxyuii. Iloacnume, ¢ kakux nosuyuil oeticmeyrom u
00J12ICHbL 0ellCMBOB8AMb UX YYACMHUKU, KAKO8 Xapakmep mpancaxyuu. byoem nu s¢ppexmusnvim
0OweHue 8 mpancaKyusax u novemy?

1. Kaccup. A He copBaThbCs JIM HaM B KHHO, IIOKA HET Ha4aJIbCTBa?
byxeanmep. byapTe 1oOpHI, IEpenaiiTe MHE BEIOMOCTH 32 MPOIILIBIN KBapTal.

2. I'onybesa. IlpoBoauTe MeHs, y Hac B OABE3/I€ BEYHO TOJIKYTCS MbSHBIE.
Kopuynos. Hy, KOHEUHO-KOHEYHO, C yI0BOJIbCTBUEM IIPOBOKY.

3. Usanos. Kak BaM He CTBITHO CHUJIETh, KOT/Ia PSIZIOM CTOUT TOXKWUIIAS KEHIMHA!
Ilempos. O, KOHEYHO-KOHEUHO, s IPOCTO HE 3aMeTWI: 3axymaics, 3Haete... Canurecs,
MOXKaIyNCTa.

3aoanue 4.

PykoBojicTBO mpeanpusaTHs mnopydwsio Bam Bo3riaBUTh KOMaHIy, NPEACTaBIISEOIIYEO
Bamy opranusanuio Ha TIPEACTOSANIMX IEPeroBopax ¢ KOHKypeHTaMu. Bam mpeactout
BBIPA0OTATh CTPATETUIO IMOBEICHHS M BBIOPATh METOJ BEIEHHs IeperoBopoB. KoHKypeHTHI
MeHee 4yeM Bbl 3aMHTEepeCcOBaHBI B KOMIIPOMHCCHOM pPEIICHUH. Y HHUX €CTh NMPEUMYIISCTBA B
MO3UIMH, KPOME TOrO, OHU HE TOTOBHI UATH Ha YCTYNKU. B TO ke BpeMsi pyKOBOJAUTEIEM HUX
KOMaH/Ibl SIBJIICTCS TEJAaHTHYHBIN, CAMOYBEPEHHBIM YEJIOBEK, HE CKIIOHHBIA MPEyBEITUIHBATH
CBOM 3aMpPOCHI.

Onuwume cmpamezuto NnoGeOeHUss C80el KOMAHObL U MemoO BeOeHUsl Nepec08opos,
komopbwiti Bvl npeonoumeme. [louemy Bvi ocmanosunucy umenHo Ha smom memooe?

3aoanue 5.

Enena IlerpoBna denoceeBa paboTaer B OTIENEe PETHOHATBLHOTO MHUHHCTEPCTBA O]
PYKOBOJICTBOM OJHOTO M TOTO XK€ HadaslbHHMKa yxe 11 ner. OpgHaxapl ee moapyra CIpocuia,
HACKOJIBKO €l XOopolo padoTaTh CO CBOMM HadajnbHUKOM? [Ipo3Bydas mpuOIU3UTENBHO TaKOM
otBeT: «Boobie-to Huyero. OH MHe He Jocaxmaer. S genmaio cBoro pabory». Toraa moapyra
nouHrepecoBanach: «Ho TbI ke paboraemb Ha ogHoM MecTe 11 ser. Kak Tel pabotaems? Tebs
Korna-Huoyap moBeicaT? [loxanyiicta, He oOukaiicsi, HO MHE COBEpIICHHO HE MOHSTHO, KaKOe
OTHOIIEHHE UMEET TO, YTO ThI J€JIaellb, K pab0Te MUHUCTEPCTBAY.

Enena IlerpoBHa 3amymanack: «S MeHCTBUTENHbHO HE 3HAIO, XOPOIIO JIK s paboTaro...
Moii HavYaJlbHHUK HUKOTJa CO MHOM 00 »TOoM He roBopwT. [IpaBma, s Bcerma cuuraina, 4To
OTCYTCTBHE HOBOCTEM — y»€ XOpoliasi HOBOCTh. UTO KacaeTcsi coAepKaHUsl U BaKHOCTU MOEH
paboThI, TO MPHU MPUEME B MHHUCTEPCTBO MHE YTO-TO HE OYCHBb BHATHO MOSICHUIU U OOJBIIE 00
ATOM peuu He ObII0. MBI ¢ pyKOBOAMUTENIEM HE OCOOCHHO 00IaeMes».

1. Kaxue yenu u ycnosus sghghexmuenocmu KommyHukayuii mexcoy pykogooumenem u
HOOYUHEHHbIM OMCYMCmEyiom?

2. Kak mooicHo onpedenumsv ypoeeHb 6ePMUKANIbHbIX KOMMYHUKAYULL?

3. Cywecmgytom J1u B803MONCHOCMU OISl BOCXOOAWUX KOMMYHUKAYUL 8 OAHHOU
cumyayuu?
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4. Kaxum obpazom moxcHo bonee 3(pheKmusHo nocmpoums 0Opamuyro césazv?

3aoanue 6.

Besiknii pa3s, korga Bbl BeJIeT€ CEpbE3HBIM PasroBOp ¢ OJHOM M3 BallUX IOJYMHEHHBIX:
KPUTHKYyeTe ee paboTy U cIipallluBaeTe, MIoYeMy OHa TaK MOCTYIMAeT, COTPYIHUK OTIIEIbIBACTCS
MojyaHHeM. BaMm 3TO HempusTHO, Bbl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJIYaHueE,
BOCIIPUHUMAET OHA KPUTHKY WM HET, Bbl paCCTPauBAETECh U 3JIUTECH.

Omeemvme na 60npoC: YMO MONCHO NPEONPUHAMb, YMOObL USMEHUMb CUMYayuio?

3aoanue 7.

Bam 3amecTuTens — O4YEHb OMBITHBIA CHCIHAIUCT, OH JICHCTBUTEIHLHO 3HAET PaboTy
OUEHb XOpOILIO M, MPAaKTUYECKH, HE3aMEHUM; KOI/Ia OH PSIOM, BBl YBEPEHBI, UTO Bce OyIeT
XOpOIIO, OJTHAKO 3HAETEe, YTO TO OECUYBCTBEHHBIN UYEIOBEK W HUKAKHE T'yMaHHBIC MPOOJIEMBI
€ro He UHTepecyroT. OT 3TOro B KOJUIEKTUBE B IOCJIEIHEE BPEMS CTAJIO TPEBOXKHO, HEKOTOPBIE
KOJIJIETH COOMPAIOTCS MOAATh 3asBICHHE 00 yXoJe, TaK Kak OH MX oOuzaesn. Bel mbiTanuce BHE
dbopmanbHON Oeceqpl ¢ HUM 3TO 00CYIUTh, HO OH Ja)Ke HE MOHUMAET, O YeM Bbl TOBOPUTE, €TI0
MHTEPECYIOT TOJIBKO IJIaH U MPUObUIb. OTBETHTE HA BOIIPOCHI:

1. Kax mysicno 8o30eticmeogams Ha c80e20 3amecmumens, Ymoobl UsMEeHUMsb e20 CMUb
83aUMOOCUCMBUS C NEPCOHANOM?

2. Kakue Oeticmaus 6bl 00124CHbL NPEONPUHAMb 8 NOO0OHOU cumyayuu?

3aoanue 8.

Bcenen 3a kpaTKMM BBITOBOPOM BBl CKa3aiu PAOOTHHKY HECKOJIBKO TPHUATHBIX CJIOB.
Habmronast 3a mapTHEpoM BBl 3aMETHJIM, YTO €ro JIHMIIO, MOHAYally HECKOJIBKO HAIMpPSIKEHHOE,
OpIcTpo ToBeceneno. K ToMy e OH Hadall Kak BCerjaa NIyTUTh W OallarypuTh, pacckasail mapy
CBEXHMX aHEKJIOTOB W HCTOPHIO, KOTOpas CEroJHs MpOu30llia y Hero B Jgome. B KkoHie
pasroBopa BbI TMOHSUIA, YTO KPHUTHKA, C KOTOPOW BbI HAYajdM Pa3roBOp, HE TOJIHKO HE ObLIa
BOCITIPUHSATA, HO M KaK Obl 3a0bITa. BEposATHO, OH yCIBIIIAT TOJIBKO MPUATHYIO YaCTh pa3roBopa.

Umo Heobx00umo coeramuv 05l USMEHEHUsL CLONCUBULENCS CUmyayuu?

3aoanue 9.

[TomunHeHHBIE BaM COTPYAHUK, TaJaHTIMBBI CHENMAIMCT TBOPUYECKOrO THMA, B
BO3pacTe, OOJNaJaeT CTaTycoM U JIMYHOCTHBIMU JIOCTHIKCHHSMH, IIOJIb3YyeTCs OOJbIION
HOMYJISPHOCTBIO Y JENOBBIX IAapTHEPOB, pelIaeT Jro0ble MpoOJeMbl M BEIUKOJEITHO
B3aUMOJICUCTBYET. BMecTe ¢ TeM, y Bac He CIIOKUJIUCh OTHOIICHUS C 3TUM paboTHHKOM. OH He
BOCIIPMHMMAET Bac KaK PyKOBOJUTENs, BeJleT ce0sl 10CTaTOYHO CaMOYBEPEHHO M aMOMIIMO3HO. B
ero paboTe BBl HANUIM HEKOTOPHIE HEJOYEThl M PEIIMIA BBICKa3aTh €My KpUTHYECKHE
3aMeYaHusl, OJTHAKO Balll MPEJbIIYIIN ONBIT CBUAETEIBCTBYET O €r0 HEraTUBHOW peakiuH Ha
KPUTHKY: OH CTAHOBHUTCS Pa3pa)KUTEIbHBIM U HACTOPOIKEHHBIM.

Kak neobxooumo eéecmu cebs 6 omnoweHuu 0aHHO20 COMpPYOHUKa?

3aoanue 10.

B mnepcuackoM s3pIK€ 3HAYEHHME CJIOBO «IIOCPEAHUK)» COCTOUT B ONPEICIIEHUU UM
HENPOLIEHHOTO M Ha30MJIMBOr0 YEJIOBEKA.

Korna B 1980 r. I'enepansubiii cekperapp OOH K. Banpaxaiim npu0bui, 4ToObl BECTH
MEPErOBOPhl O 3aXBAYEHHBIX B KA4yeCTBE 3aJIOKHUKOB COTpyAHHMKax mocosibctBa CHIA B
Terepane, oH cKka3aj, YTO IpHUEXal B KadyecTBE MOCPEAHMKA JUIsl BHIPAOOTKM KOMIIPOMHMCCA.
Yepes yac mocie Tenenepenadn ero MalmHy 3a0pocaii KaMHSIMH pa3rHEBaHHbIC UPAHIIBL.

Kaxyro owubky vl suoume 6 gvickazvieanuu Barvoxatima?

Kakue pexomenoayuu no ucnpasienuio noioxceHus 6 céeme G03HUKULE20 HENOHUMAHUS
86l NPEOOHCUNU ObL?

Kakozo pooa 6apvepvl, na 6aws 6327150, GO3HUKIU MeHCOY KOHMAKMUPYIOUWUMU
CMOpOHAMU 8 OAHHOU cumyayuu?
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3aoanue 11.

Bbl nmpuHsiim Ha paboOTy MOJIOIOTO CIIOCOOHOTO CIEMUAINCTA, TOJIHKO OKOHYHBIIETO
IPECTUXKHBIA MHCTUTYT. OH OTJIMYHO CIpaBisieTcs ¢ pabOTON. YKe 3aKOHYMI HECKOJIBbKO
IPOCKTOB, ¥ KIIMEHTHI MM OYCHb JTOBOJBHBI. BMecTe ¢ TeM OH PE30K M 3aHOCUMB B OOIICHHUH C
JIPYTUMH  paOOTHUKAMH, OCOOCHHO C OOCITYXHBAIOIIMM NEPCOHATOM. BBl KaXablil JeHb
MOJTy4aeTe TAaKOTO POJia CUTHAIIBI, a CETOHSI TIOCTYIHIIIO ITMCbMEHHOE 3asBJICHHE I10 TIOBOJIY €T0
rpyoocTH.

Kaxue 3ameuanus, u xaxum obpazom HeoOX00UMO coeramsv MOI000M)Y CHREYUaIucmy,
4mo0Obl USMEHUMb e20 CMUIb 00WeHUs 8 KoaleKkmuge?

3aoanue 12.

BBl kpuTHKyeTe OJHY CBOMX COTPYIHHI], OHa pearupyer OdYeHb SMOIMOHAIBHO. B
nporecce 0ece1 MPUXOIUTCS IOCTOSTHHO CBEPTHIBATh Oeceay U He IOBOIUTH PA3roBOP JI0 KOHIIA.
[Tocie mocnenHUX, CETAHHBIX BAMU 3aMeYaHUil — OHA pacIuIaKaiach.

Kax neobxooumo nocmpoums becedy, umobdwvl dosecmu 00 Hee c80u co0dpadiceHus?

3aoanue 13.
Huanor Toprosoro npeacrasurens (TII) ¢ 3akynmukom (3).

TII: S Bam X04y npeasIoKUTh Halll NPOAYKT. [lepen BaMmu KoMMepUYeCKoe MPeAIOKEHHE.

3: Nla.

TII: J{ns Hauana Mbl BaM MPEJIOKUM CTapTOBBIE YCIOBUS, HO, €CIIM MpopaboTaeM TpU
MecsI11a, OTCPOUKY YBEITHYUM.

3: [Iponoskaiire.

TII: Mbl MOXeEM elle U CKUAKY AaTh, U IPOJABUKCHUE.

3: Ja-na.

TII: A eme — OecruiaTHas JOCTaBKa.

Oyenume cumyayuio. Ymo npoucxooum, Koe0a ONNOHEHM MONYUM U BHUMAMENLHO
crywaem?

3aoanue 14.

Huoice npusedenvt npumepvr mpancaxyuii. I[loscnume, ¢ kakux nosuyutl 0eticmeyrom u
00J12/CHbL 0eliCMBO8AMb UX YYACMHUKU, KAK08 Xapakmep mpancaxyuu. byoem nu s¢ppexmusnvim
obujenue 8 MpaHCaKyusx u nouemy?

1. ’Kena. Cxonu, norynsii ¢ Jxeppu. 3aoqHo 3aiienis 3a xjie6om.
Mpyoc. Bunuib, s 3ansT! A Te0e, 4TO, JICHb OT TEIEBU30pa OTOPBATHCA?

2. Usanoes. Ilocne CuagopoBa, OH OT IICHCHOHEPOB BBICTYIIACT, 5 JIaM BaM CJIOBO!
Ilempog. OtiinuHO!

3. Usanos. Kak BaM He CTBIHO CUJIETh, KOTJIa PSIZIOM UHBAIH]?
Ilempos. Tak yctynu emy MecCTO, Aenycs. A TO paccelicss TyT M yKa3bIBaeT... KTo Thl
TaKOM, 4TOOBI BCEM YKa3bIBaTh?!

3aoanue 15.

Ipoananuzupyiime no npueeoeHHvbIM NPUMEPAM GIUSHUE HA CAYUAMETs 00HOBPEMEHHO
cnog u srcecmos. Kakue 6v1600b1 M0OJICHO cOenams 8 onucanHvix cumyayusix? Kax évt cuumaeme,
HA KAKyl0, UH@OOPpMAYuto HAOO NOAAAMbCsl 8 CIyYde S8HO20 PACXONCOeHUs. 8epOaNbHOU U
HegepOanbHoU uHpopmayuu?
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1. 3. ®peiin, 6ecenys ¢ MAMEHTKONH O TOM, KaK OHA CYACTIWBA B Opake, 3aMETHJI, YTO
OHa 0ECCO3HATETHHO CHUMAJIA C TAJIbIIa U Ha/IeBalla O0pYyJYalbHOE KOJBIIO.

2. Cnyxammid pacckazall Ha4yaJlbHUKY O CBOEM MPOEKTE peopraHu3anuii paboTsl oTaena.
HauanpHuk cuznen odeHb npsiMo, MIIOTHO YIUPAsCh HOraMH B 1OJ, HE OCTaHABJIMBAs B3IJsa Ha
CIIy)XaimieM, HO BpeMs OT BpemeHu moBTopsisi: «Tak-tak... nma-ma..» B cepeamne Oecenpl,
OTKJIOHUBUINCH Ha3a/l, OllepeB MOJ00POIOK Ha JaI0Hb TaK, YTO YKa3aTeIbHBIN Masell BBITSHYIICS
BJIOJIb IIEKH, OH 3aJyMYHMBO IOJUCTAJ MPOEKT CO cioBamu: «Jla, Bce, 0 4eM Bbl TOBOPUIIH,
HECOMHEHHO, OY€Hb UHTEPECHO, 5 MOIyMar0 HaJl BalllUMH MPEI0KESHUSIMU.

3aoanue 16.

Obvsacuume, nouemy npugedenHvle Gpaszvl He cmoum Ynompeoaims npu pasze08ope no
meneghony.

IIpeonoscume ceou apuanmvl Omeemos.

1. [lexan eme obemaet U HE MOXKET MOJAOUTH K Tenedony. Uto emy nepenars?

2. 41 we 3nato rae Oyxramrep. OcraBbTe CBOM TenedoH, s mepeaamM, 4ToObI OHAa BaM
MO3BOHMIIA.

3. [IpenogaBarensp yien cerogHs No4emMy-To paHo. MoxeTt, eMy 4To-To nepeaarb?

4. [IpenonaBatens Ha cemuHape. Heuero 3BoHUTH B paboyee BpeMsi.

5.V MmeHs celiuac coBeliaHue. 3BOHUTE TO3KE.

6. Menemxkep 1o npoaaxam yxe ymien. Huaem He Mory BaM OMOYb.

3aoanue 17.

[IpenonaBarens u3 Poccuu mpuexan uuTarh Jiekuuu B ogHy u3 crpad lOro-Boctounoii
Azun. Ero yaMBWIIO TO, YTO CTYINEHTBHI Ha JIEKUUSAX HE CMOTPST NpenoaasaTtento B riasa. OH
MHTEPIIPETUPOBAI 3TO KaK OTCYTCTBUE MHTEPECA K CBOEMY IPEAMETY U YPOBHIO IIPEIIOIaBAHUS.

B yem, no-eawemy, npuuuna maxozo nogeoenusi cmyoenmos?

3aoanue 18.

IIpoananusupyiime no npugedeHHviM NpUMEpam GIUAHUE HA CIyuamens 0OHOBPEMEHHO
cnoe u ocecmos. Kaxue 6b160061 Moo coenams 6 ONUCAHHBIX cumyauuﬂx?

Bpl 0 myTH pemmniayM HaBECTUTh MPUATEIbHUILY, HE MPEIYyNpEeanB €€ 3apaHee O CBOEM
Busute: «He momemnraro? Y tebs ecth BpeMs? MHe Ha/lo Koe-uTo Tebe pacckasarh...» — «Hy 4to
THL... 3aX0JI1, KOHEUHO... Kode Oyneninb?».

Xo3siika moctana 0aHKy, Hacklmana Kode, MIOTHO 3aKphblia €€ U CIpsTala Ha IMOJKY.
«Tax TbI cetiuac HuYeM He 3aHATa?» — «Jl71g Te0s1 y MeHs BCer/ia HalIeTCs BpeMsl...»

3aoanue 19.

Bam npenocraBieHa BO3MOXKHOCTH BbIOpaTh cebe 3amecTuTens. MMeercss HECKOJIBbKO
Kanauaaryp. Kaxxaplil mpeTeHIeHT OTAMYaeTcs CeIyoIMMHI KayeCTBaMu:

IlepBbIii cTpeMuTCsI K TOMY, 4YTOOBI HalaauTh I0OpOKeTaTeNbHbIE TOBAPHILECKUE
OTHOILIEHHUS B KOJUIEKTUBE, CO37aTh Ha paboTe aTMocdepy B3aUMHOIO JOBEpUS U JPYHKECKOrO
PacCIONOKEHHUS, TIPEANOYNTALT U30eraTh KOH(IMKTOB, YTO HE BCEMH ITOHUMAETCS TIPABUIIBHO.

Bropoit wacto mpeamouynTaeT B WHTEpecax Jaela HUATH Ha OOOCTpEHUE OTHOIICHUMH,
«HEB3Upas Ha JIMIA», OTIIMYAETCS MOBBIIEHHBIM YYBCTBOM OTBETCTBEHHOCTH 32 OPYYEHHOE JIENO.

Tperuii paGotaeT cTporo Mo mpaBWiiaM, BCErJa aKKypaTe€H B BBINOJIHEHHUH CBOMX
JOJKHOCTHBIX 00513aHHOCTSIX, TpeOOBaTeNeH K MO JYMHEHHBIM.

UYerBepThlii OTIMYACTCS HAMOPUCTOCTHIO, JIMYHOW 3aMHTEPECOBAHHOCTHIO B pabore,
COCpE/IOTOUEH Ha JOCTH)KEHUU CBOEH 11eJIH, BCEria JOBOMT JIENO 0 KOHIIA, He MPUAAET OOJIBIIOTO
3HAYEHHSI BO3MOYKHBIM OCJIOKHEHHUSIM BO B3aUMOOTHOIICHHUSIX C MO TYUHEHHBIM.

Kaxozo npemenoenma Boi 6vibepeme? Apeymenmupyiime c6oii 6b100p.
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3aoanue 20.

[IpencraBbre, uro Bbl momanu Ha NpuUEeM K CBOEMY PYKOBOJIUTENO, 4TOOBI OH Bam
MOJIMKCAI 3asiBJICHUE Ha OYePEJIHOMN OIJIauhBaeMbIil OTITYCK.

Bb1 BoOmIIM, a OH HECKOJIBKO CEKYH]I IPOJ0JDKAET paccMarpuBarb Oymaru y celsi Ha
cToje. 3aTeM CMOTPUT Ha 4Yachl U FOBOPUT OTYYXJCHHBIM HEBBIPA3UTEIbHBIM TOJOCOM:
«YeM Mory OBITh BaM TOJIE3CH?».

ObvscHume, Ha YmMoO YKA3bl8aiom HesepOalbHble CPedCmed, KOMOopble OH UCHONb3Yen.

C kakou unmonayueti Bot 3a0adume emy sonpoc 006 omnycke? Kax Bvl dymaeme, 6yoem
JIU NOONUCAHO 3asA6/IeHUe HA OMNYCK?

3aoanue 21.

C Hayasa ceMmecTpa CTYIEHT 4YYBCTBYET HENPHUSA3Hb CO CTOPOHBI IIpernoaaBaTels,
KOTOPBIII MTHOPHPYET €ro Ha CeMUHapax, 3aHWXaeT OLICHKHM 3a OTBeThl. 1'0J1 Hazaj CTyIEHT
OKa3aJics B OJHOM OdYepenu C IMpernojaBaTelieM Ha IMpHeM K Bpady (Torja OHM ObUIM HE
3HAKOMBI), IJl€é MEXAY HMMU MPOM30LIE] MHUUAEHT [0 NPUYMHE HEAONOHHMAaHMs BpPEMEHU
npuema. CTyIeHT OECIIOKOUTCS O TIPEACTOSAIIEM 3K3aMEHE.

1. Onpedenume, Kakue npasuia yCmaHo8ieHus: NCUX0JI02UYECK020 KOHMAaKma Hapyuiaem
npenooasameib.

2. [Ipeononooicume 803modicHbIe OAPbEPLI, NPENAMCMEYIOWUE UX 0OUJeHUIO.

3. Kakue ¢paxmopul nosnusnu na npoyecc ooujenus.

3aoanue 22.

A3BHaTCKUM CTYJCHTaM, IPUEXABIIUM YYUThCS B aMEPHKAHCKHIA BY3, HEOOXOAUMO OBLIO
MOCTPOUTh WHIUBUAYAIbHBIH Tpaduk oOydeHus. OHM OBUIM YAWBICHBI TEM, KaK JIETKO
AMEPUKAHCKUE KOJUIETH NMPUHUMAIOT CaMOCTOSTEIIbHBIC PEIICHUs O BhIOOpPE MPEIMETOB, HH C
KEeM HE COBETYSCh. A3MATCKUE CTYACHTHI HAIPOTHB, IMOCTOSHHO OOpAaIIaMCh 332 MOMOIIBIO U
MOJJICPIKKOM K KypaTopy Kypca.

THlouemy? ObocHyiime ceoti omeem.

3aoanue 23.

Huoice npusedenvt npumepvl mpancaxyuil. I[losichume, ¢ Kakux no3uyutl 0eticmeyom u
00J12CHbL 0eliCMBO8AMb UX YYACMHUKU, KAK08 Xapakmep mpancaxyuu. byoem nu s¢ppexmusnvim
obuenue 8 MpaHcaKkyusx u novemy?

1. Usanos. Uto ctano ¢ monozaexpio?! OHa COBCeM pacmyCTHIIACh!
Ilempos. J1a, B UX TOJBI MBI OBLITH TTOCKPOMHEE.

2. [Ipenooasamens. Kakxum 310 00pa3oM y Bac 371€Ch MOJYIHIIOCH TPEX3HAYHOE YUCIIO?
Cmyoenm. AX, na, 3a0blJ1 U3BJI€Yb KBaIPATHBIA KOPEHB!

3. Kaccup. A He copBaThCs JI1 HAM B KHHO, TIOKA HET HavaibcTBa?
byxeanmep. Bynpre n100pbl, nepenaiite MHE BEIOMOCTH 3a MPOLUIbII KBapTall.

3aoanue 24.

Bo Bpemsi coBemianmii OoTAena €ro pPyKoBOAUTENb AleKcaHap, Oyaydd IO HaType
KpEaTHBHBIM YEJIOBEKOM U IOJIyYasi yJOBOJLCTBHE OT T'€HEpPAIlUU HJICH, HEPEIKO BBICKA3BIBAI
CBOM HAEH OJHUM u3 TepBbIX. OAHAKO Kak-TO OH OOpaTHs BHUMAaHHE, YTO HEKOTOPHIC
YYaCTHUKH COBCIAHUH B XO0J€ JUCKYCCHHM HUKOTIA HE BBICKA3BIBAIOT UJCH, OTINYAFOIIUXCS OT
T€X, YTO OH MPEJIOKHUI, HO B TO e BPEMS BBICKA3bIBAIOT JOCTATOYHO MHTEPECHBIE MBICIIU TPU
BCTpEUYaxX TET-a-TeT, KOTJIa OH X 00 3TOM MPOCHT. AJIEKCAHP 33 yMaJICs: B YeM JIEJI0, TOYEeMY
OJIHA M T€ K€ JIIOJAU B OJHUX CIy4asX JOCTATOYHO AKTUBHBI U KPEATHBHBI, a B APYTUX —
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a0COJIIOTHO TTACCHBHBI M CKJIOHHBI K KOH(MopMusMy. Haiins oTBeT Ha 3TOT Bompoc, AJeKcaHIp
KapJIMHAJIbHO MOMEHSUI CBOM MOAXO0/ K MPOBEJICHUIO COBEILIAHUM.
Kaxoe 6vin omeem u umo umenno uzmenun Anexcanop?

3aoanue 25.

Bam npepnaraercst BeiOpaTh cebe 3amectutens. KaHaumaTel OTIMYAIOTCS IPYT OT JApyra
CIIETYIOIIMMHA OCOOCHHOCTSIMH B3aMMOOTHOIIICHUH C BBIIIIECTOSIIIMM HAYaIbHUKOM:

[epBBIit OBICTPO cOTAmIACTCsS ¢ MHCHHUEM WM PACIIOPSHKCHHUEM HavalbHUKA, CTPEMUTCS
YETKO, 0€30rOBOPOYHO M B YCTAHOBJICHHBIE CPOKH BBHITIOJHSATH BCE €T0 3a/1aHUS.

Bropoit aenaer To ke camoe, HO TOJILKO B TOM Ciydae, €ClId PYKOBOAMTENb aBTOPUTETEH
JUISL HETO.

Tpetnii ob6namaer OorarbiM TPOPECCHOHATLHBIM ONBITOM ¥ 3HAHUSIMU, XOPOIIHH
CHEIMAIIUCT, YMEJIbIA OPraHU3aToOP, HO HEYKHUBYHB, TPYACH B KOHTAKTE.

UeTBepThlii OY€HH ONMBITHBIA M TPAMOTHBIA CHEIHATHUCT, HO JIFOOUT CaMOCTOSTEIILHOCTh H
HE3aBUCHUMOCTD B PabOTe, HE TEPITUT, KOT/Ia EMY MEIIAOT.

Kaxozo npemenoenma Boi ebibepeme? Apeymenmupytime c6oti 8b100p.

3aoanue 26.

IIpoumume ompul80K, 2epou KOMopo2o — 8payu, cnacuie 6e3HAOeNCHYIO NAYUEHMKY, —
cobuparomcs Ha menesusUOHHYI0 npecc-KoHgpepenyuto. Kax 6vl cuumaeme, yoauno 1u oHu
ooemvl? [Ipedcmagvme, umo 6vi OMNpasiIaemecs Ha 8aiCHyro 0/ 84c NeP8yo 0108y 6Cmpey)y
C He3HaKoMoUu diceHwuHou -(myxcuunou). Kax u 6 kakue yeema 6vl 00eHemecb, Kakue
axkceccyapvl noobepeme, Kakou maxusdxc, 3anax 0yxo8 evioepeme? Ilouemy? Omeem
apaymenmupyuime npumepami.

«..Bpibop [Capbl] ocTaHOBWUJIICS Ha IIMPOKOM MaApacckoil oOke, OexeBoi
xJ0m4aToOyMaxxHOM Oiy3ke u OMpro3oBoM Oneiizepe cBoOOaHOTO MOoKposi. Ha psin momonHsum
nosic u3 bupMbl pyyHOIi BbIIETKU U KOKaHble Tynu 6e3 kabnykoB. EnnHcTBEHHOE, B 4YeM OHa
YCTYNWIA, YYUTHIBas OQUIMAIBHOCTH COOBITHS, — OTO Hajella KOJTOTKH, KOTOpBIC TaK
HEYTOOHBI B MIOJIBCKYIO JKapy.

...OHa cxBatuia 0OOraTto yKpalieHHble OpOH30BBIC CEPEXKKH, CHEJaHHBIE IO 3aKazy
MacTepoM U3 AKXbI, ¥ BJIeJia UX B YIIIH, TOKa CITyCKalach BHU3.

...I'menn Ilapuc BcTpeTwsi ee B NpueMHON cBoero kaOuHera... Kak Bcermga, oH ObLI
MOIYEPKHYTO Xopomio ofeT. CerogHs ero KOpUYHEBBI KOCTIOM, HEOECHO-TOIyOast copouka U
KPAaCHBIHN TAJICTYK, Ka3aJI0Ch, OBLIIN CHEIUaIbHO Moa00panbl 1 TeneBuaeHus». (M. [lanmep).

3aoanue 27.

Ipoananuzupyiime no npueeoeHHviM NPUMePaM GIUSHUE HA CAYULIAMENs 0OHOBPEMEHHO
cnos u acecmos. Kaxue 6v160061 ModicHo coenams 6 onucanuvix cumyayusx? Kax evl cuumaeme,
Ha Kaxkylo, UHGOpMayuro HAO00 NOAA2AMbCs 8 CIyHae SBHO20 PACX0NHCOeHUsl 6epOANIbHOU U
HegepOanbHOU uHGopmayuu?

1. Bbl 0 myTH peminiam HaBECTUTh MPHUATEIBHUILY, HE PEIYIPEAUB €€ 3apaHee O CBOEM
Busute: «He momemraro? Y tebs ecth BpeMsa? MHe Ha/lo Koe-uTo Tede pacckasarh...» — «Hy 4to
THL... 3aX0JIH, KOHEYHO... Kode Oynenn?».

Xoasiika noctana 0aHKy, Hackmana kKode, TIOTHO 3aKpbUla €€ W CIpsTalia Ha MOJKY.
«Tax TbI cetiuac HUYeM He 3aHATa?» — «Jl71 TeOs1 y MeHs BCer/ia HauIeTCs BpeMsl...»

2. Bel npocute y 3HakoMOro KHury. OH ¢ TOTOBHOCTBIO COIVIAIIAETCS /1aTh BaM €€ U
HauMHaeT UCKaTh Ha monkax. Wmer, umer... Kazanoch Obl, Bce 00OBICKAN — KHUTU HET KaK He

osuIO!

3aoanue 28.
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Os3Hakombmecs ¢ cumyayueti U omeemvme Ha 60NPOCHL.

Anekcanfp, mpeycrneBarwmuili OM3HEeCMEH, MpHUeXall Ha BCTPEYY CO CBOMM IIKOJBHBIM
npyrom Bragumupom Ha 10 MUHYT paHblie BpeMeHU. J[py3bs He BUJIEIUCH OYTH IISTH JIET.

B mnpuemnoii (Bmamumup BoO3rnaBisul HeOONbIIONW OaHk) AJieKcaHIpa BCTpPETHIIA
obasTennbHas cekperapiia. "Baagumup MBaHOBUY *KAET Bac, — ckazaja oHa. — Ho B HacTosmui
MOMEHT OH TOBOPHT 10 Teiedony. [loka nuHMS Ha celleKTope He Tmoracia, s MpeaiokKy BaM yait
win koe. Bbl MOkeTe pacoIoKUTHCS B 3TOM Kpeciie U MOJIKUCTATh T'a3eThl U KypHabl'".

Tenedonnsii pasroBop 3arsHyics. Korma depe3 mnonmvaca Bmagumup Bbelen w3
KaOuHeTa, YTO MPUBETCTBOBATh Apyra, AJIEKCaHIp BBITJISAE] OOMKEHHBIM M HE CTapaliCsi 3TOTr0
CKPBIBATH.

OOpamiasicb kK X035MHY, OH cka3ai: «BoBa! Yk ecnu Tbl He MOr 3aKOHUUTH Pa3TOBOP,
KOTJ1a sI IPHILEI, TO XOTsI ObI MPUTIIacKiI MeHs B KabuHeT. [{py3psam "KpyTocTs" HE MOKa3bIBAIOT.
S Beb MOTY ¥ OOHMIETHCS».

1. Kak vl cuumaeme, umen nu Anekcanop ochosanusi 0ist 06uowt? Ilpokommenmupyiime
cB80ll omeem.

2. K kaxomy muny Oenogoti Kynemypsl (6 OmMHOWEHUU BPeMeHU) NPUHAONeHcam, no
sawemy mueruio, Braoumup u Anexcanop?

3aoanue 29.

Mapusi — COTpyAHHIIA MEIMIIMHCKOro IieHTpa. OHAa OKaHYMBACT AaCIUPAHTYPY, €€
npoecCHOHANU3M BBICOKO IIEHSAT B KOJJIEKTUBE. MEIUIIMHCKUI LIEHTp pacuupsiercs, 1 Mapus
npeasiaracT TiaBBpaudy IEHTpa B3ATb Ha padory cBoro moapyry Jlrogmuny. CoOecenoBanue
riaBBpaya ¢ JItoIMUIION, HaYaBIINCHh C CYry0o MpodeccHOHANBHBIX BOIPOCOB, OYEHb OBICTPO
MEepenuio B 3aAYIICBHBIA PA3roBOp O <«KHU3HW» (BOCIIOMHUHAHHE O TroJax Yy4eObl, IMOWCK
BO3MOXKHBIX OOIIMX 3HAKOMBIX B MEAMIMHCKHX KpYrax, mpoOjemMbl «OTIOB U AeTel» U T.1.). B
UTOTE TJIaBBpay MPHHSII pelieHue o mpueMe JIFoAMuITel Ha padoTy.

Kaxue u3z mexanuzmos u sgppexmos coyuanvholi nepyenyuu noGuuUAIU HA peuleHue
enasspava?

3aoanue 30.

Ipoananuzupyiime no npueoeHHviM NPUMePam GIUSHUE HA CAYULAMENs 0OHOBPEMEHHO
cno6 u scecmos. Kaxue 6b1600b1 MONCHO COLAMb 8 ONUCAHHBIX CUMYAYUSX?

Cnyxammii pacckazan HaualdbHHKY O CBOEM IPOEKTE peopraHu3aluii paboThl OTAeNa.
HavansHuKk cujen o4eHb MpsMo, TUIOTHO YITUPAsSCh HOTAMU B 1TOJ, HE OCTaHABJIMBAs B3TJIsAIa Ha
CIyXalleM, HO BpeMs OT BpemeHu moBTopsisa: «Tak-tak... nma-ma..» B cepeawne Oecenpl,
OTKJIOHUBIIIMCH HA3aJl, OIIEPEB MOJ00POIOK HA JaI0Hb TaK, YTO YKA3aTEIbHBIN MAJICI BBITSHYIICS
BJIOJIb IEKH, OH 3aAyMYHMBO TOJHUCTANl MPOEKT co cioBaMmu: «Jla, Bce, O 4yeM BBl TOBOPUIIH,
HECOMHEHHO, OY€Hb MHTEPECHO, s TTOIyMar0 HaJl BATUMHU TPEIOKCHUSIMI.

6.3. MeToauuecKkue MaTepuaJbl 10 OCBOCHUIO JUCHUITIMHBI
MeToauueckue PEKOMEHIAMHA JIsI OﬁyanOHIHXCﬂ M0 U3YYCHHUIO T CHUITIJIUHBI

JlucuuninHa CUMTAeTCsl OCBOCHHOM OOYyYalolUMCSs, €CIM OH HMEET IOJIOXKUTEIbHbIE
pe3yabTaThl MPOMEKYTOUHOTO, TEKYIIEro, pyOeKHOTO U UTOrOBOTO KOHTPOJS. DTO O3HAYaerT,
4yTO 00y4aroIUNCcs 0CBOMI HEOOXOIUMBII YpOBEHb KOMITETEHITHH.

KonTtakTHas u camocTosiTenbHast paboTa OCYIIECTBISETCS 00yJYatoIUMCs B COOTBETCTBHH
C Y4eOHBIM IJIAHOM, KaJICHAApHBIM yueOHBIM IpaKoM U paboueil mporpaMMon AUCIUILTUHBL.

KonraktHass  paboTa  mpeaycMmaTpuBaeT — B3auMojeiicTBUe — oOydaromierocs ¢
IPENoJIaBaTeeM B IEKTPOHHOW NHPOPMALMOHHO-00pa30BaTEIbHON Cpeie UHCTUTYTA:

- JIGKIIUM U TIPaKTHYECKUE/CEMUHAPCKUE 3aHATHS,



66

- UHAUBUYaJIbHbIE KOHCYJbTALMU MPEMNOAABATENs, 10 BO3ZHUKAIOUMM y 00yYaroIerocs
BOIIPOCAM B IPOLIECCE OCBOCHHS YUeOHOTO MaTepuaia JUCIUTUINHBI.

JUis [ocTHXKEeHMs BBILIEYKAa3aHHOTO OOYyYaroIMHCS JOJDKEH COOJI0JaTh ClEAyIolne
IIPaBUJIa, IIO3BOJISAIOLIME OCBOUTH IUCLHUIUIMHY Ha BHICOKOM YPOBHE:!

1. Hauyano ocBoeHMsI Kypca JOJDKHO OBITh CBS3aHO C M3YYEHHEM BCEX KOMIIOHEHTOB
pabouel mporpaMMbl JUCHUIUIMHBI C LIEIbI0 IIOHUMAHUS €€ COAEPIKAHUS U yKa3aHUM, KOTOpbIe
OyAyT NOBEIEHBI O CBEAEHUS OOydarollerocs Ha IMEpBOM JIEKIUU U NEPBOM CEMUHApCKOM
3aHATHU. DTO CBSI3aHO C:

- YCTAQHOBJICHHMEM CPOKOB M KOHTPOJIS BBIIOJHEHUS MHIUBUAYAIBHOIO 33/1aHUS KaXKIbIM
00yyJaromumcs;

- paclpelelieHUeM TeM [OKJIAJ0B, KOHTPOJIbHBIX paboT (B COOTBETCTBHM C Y4E€OHBIM
IUIAHOM) U CPOKH UX MPEACTABICHUS;

- KpUTEpUSIMH OLIEHKHM TEeKYyLIeH M caMOCTOATENbHON paboThl oOydarouierocs (ycTHOTO
Orpoca, HWHIUBUAYAJIBHOTO 3a/JaHus, pabOThl HAa CEMHHAPCKUX/MPAKTUYECKUX 3aHATHUSX,
TECTUPOBAHUS — PYOEKHOIO KOHTPOJIA).

[lepen HawyamoM Kypca oOydaromemycsi IeecooOpa3HO O3HAKOMHUTBCS CO CTPYKTYpPOM
JUCLUIUIMHBI HA OCHOBAHUU MPOrPaMMBbl, a TaKXkKe C MOCIEe0BATEIbHOCTBIO U3YUEHHS TEM U UX
oobemoM. C 1[eNbI0 ONTUMAIBHOM CaMOOPTaHM3AUU HEOOXOJMMO CONOCTaBUTH ITY
UH(POPMALIMIO C pacliucaHueM y4eOHBIX 3aHATHH U BBIIBUTH HauboJiee 3aTpaTHbIE 110 BpEMEHU U
00BbeMy TE€MBI, 9TOOBI 3apaHee ONPEACIUTh s ce0st MePHUO/Ibl OOBEMHBIX 3aJaHHN.

2. Kaxpgas Tema COAEPKUT JIEKLUOHHBIM MaTepuas, CIHUCOK JIUTeparypbl s
CaMOCTOSITENIFHOTO W3YY€HHs, BONPOCHI M 3aJaHMs JUIsl MOATOTOBKM K CEMHUHAPCKUM H/HIH
IOPAaKTUYECKUM 3aHATUSAM, a TaKXKe MaTepuaibl Ui CaMoCTOsATeabHOM paborel. HeoOxomumo
3apaHee o0ecreynTh ceOs ATUMHU MaTepHalaMy U JTUTEPATypOH WM JOCTYIIOM K HUM.

3. JlekuuoHHBINA MaTepuan U yKa3aHHbIC JIUTEPATypHble UCTOUYHUKH I10 MPOIIEHHON TeMe
HEO0OXOUMO M3YYUTh NEpPEe]] MOCEIIEHUEM CIIEIYIOIIEro JEKIMOHHOTO 3aHATHSA. DTO MO3BOJISET
3aKpEeMUTh NMPOCITYIIAHHBIA MaTeprall JeKIHUHU U POBEPUTH NPaBUIIbHOE IOHMMAaHUE MaTepHraja
IpU OTBETaxX Ha BONPOCHI, 3aJaHHbIE JIEKTOPOM B Hayaje JIEKIMHU [0 IPOHJEHHOMY paHee
MaTepuaiy.

4. CemuHapckoe W/WIM MPAKTUYECKOE 3aHSATHE, KaK IPaBWJIO, HAUYMHAETCS C YCTHOIO
oIpoca Mo JEKIMOHHOMY MaTepHaly TEMbl U MaTepHallaM yKa3aHHBIX K TEME JINTEpPaTypHbIX
UCTOYHUKOB. B cCBsI3M € 3TUM MOATrOTOBKAa K CEMHUHAPCKOMY/NIPAKTUYECKOMY 3aHSATHUIO
3aKJIF0YAETCs B MOBTOPEHUM JIEKIMOHHOIO MaTepuajlla M W3Y4EHHH BOIPOCOB IPEIACTOSILErO
3aHSTHSL.

5. B KoHIIe U3yueHHs Kax /10l TeMbl 00yJaroLIUIiCs MPOXOAUT TECTUPOBAHHE.

6. OdpopmieHre BceX BUAOB MUCbMEHHBIX padOT persiaMeHTUPYETCsl COOTBETCTBYIOIIUMU
TpeOOBaHUSMH, YCTAHOBJIEHHBIMU B HHCTUTYTE.

7. YcnenHoe NpoxoKIeHUe MTPOMEXYTOUYHON aTTECTALMK MPESyCMaTPUBAET BBINOJHEHUE
npasui 1 — 6.

Pexomenganuu mo IPOBEICHUTIO yqeﬁnux 3aHATHH ¢ OﬁyllalOllll/IMHCﬂ C
NPUMECHEHUEM IJTTCKTPOHHOI'0O 06yllem/m U JUCTAHIINOHHBIX 06p33OBaTeJII>HbIX TEeXHOJOT Uil

Jlns mpoBeseHusT KOHTaKTHOM paboTel oOydarommuxcsi ¢ mpenoaaBatenreM AHOOBO
«KNY» c mnpuMeHeHHeM »3JIEKTPOHHOIO OOy4YeHUS M JAMCTAHIUMOHHBIX O0Opa30BaTENbHBIX
TEXHOJIOTUH  ompefeseH Habop AJIEKTPOHHBIX PECypCcoB U NPUIIOKEHUH, KOTOpHIE
PEKOMEHIYIOTCS K MCIIOJIBb30BaHUIO B 00pa3oBaTesibHOM Ipouecce. OOpa3oBaTesbHbIN mpolece
OCYILECTBIISICTCSI B COOTBETCTBHM C paclucaHueM yueOHbIX 3aHsATuil 2024/2025 yuebHoro roaa,
pa3MeIIeHHbIM Ha 0(UIIMATbHOM CailiTe HHCTUTYTA.

Jlist opraHu3aniy JUCTAHLMOHHBIX O0O0pa30BaTEIbHBIX TEXHOJIOTUH HCIIONIB3YIOTCS
«VMHCTpyKIMsT 1O  UCHONb30BaHUIO mpuioxkeHus «Cdepym» a8 npenopasarenein» U
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«MHCTpYKIMS 1O UCHOIb30BaHuio npuioxkeHus «Cdepym» s 00ydaromuxcs» MocpeIcTBOM
ucnoap3oBanus VK Meccenxep.

Opranu3zanus 00pa3zoBaTeNbHOTO MpOIlecca OCYIIECTBIISETCS Yepe3 JTUYHbIN KaOMHET Ha
opunmansHOM caiite uHCTHTYTa. [IpemomaBarens B pasgene «DJIEKTPOHHBIA SKypHAD» s
COOTBETCTBYIOIIEH y4eOHOM Tpymnmbl YyKa3piBaeT TeMy 3aHATusA. [lpukpermiser yueOHbIE
MaTepHualbl, 33/JaHUsl WM CCHUIKM Ha 3JEKTPOHHBIE PECYpChl, HEOOXOIUMBIE UISI OCBOCHUS
TEMBI, BBITIOJHEHHSI IOMAIIHUX 3a/IaHUH.

AJITCOPUTM JUCTAHIIMOHHOTO B3aUMOJICUCTBUS:

1.1. Jlna oOecrnieueHHs] NMCTAHIIMOHHOMW CBS3W C OOYYAIOIIMMHCS TIPETO1aBaTelb
B3aUMOJICHCTBYIOT € OOydYaloUMMHCA Tpynn B aeKkTpoHHoW minatdopme «Chepym», nmbdo
MOCPEJICTBOM KOPIIOPATUBHOM 3JIEKTPOHHOM 1MOYTHI (HoMeH @kiu39.ru).

1.2.B cdopmupoBaHHBIX Tpynmax oOydaroUmMxcss Ha IularopMax IpernoaaBaTelb
JOBOJUT J10 00yJaromuxcsi THGOpMaIUIo:

- 00 anroputMme pasmenieHus uHGopmamuu 00 y4eOHBIX MaTepuanax M 3aJlaHUsAX Ha
3EKTPOHHBIX pecypcax UHcTuTyTa.

- MHIUBUAYAJTbHBINA TpadUK KOHCYJIBTUPOBAHMS OOYYAIOUINXCS, B T.4. TUCTAHIMOHHOM
dbopmare.

1.3. O0Oyuaromuecsi BBIIOJNHAIOT 33JaHUE, B COOTBETCTBHM C PACHUCAHHUEM YUEOHBIX
3aHATUN B popMaTe AUCTAHIIMOHHOTO OOYyUEHUs U MPEIOCTABISIOT UX B DJIEKTPOHHOM dopMme Ha
AIEKTPOHHBIN pECYpC.

1.4. OcyiecTBieHe MOHUTOPUHTA BBIMOJHEHUs Y4eOHOrO IUIaHA U TOCEIIAeMOCTH
3aHATUI MPOUCXOAUT €KETHEBHO MPET0IaBaTENIEM Yepe3 AIEKTPOHHBIE PECYPCHI.

MeToauuecKkue YKa3aHUusA 0CBOCHHIO JICKIIUOHHOI'0 MaTepHaJja

JlekIMOHHBIA MaTepuan M yKa3aHHbIE JUTEPATYPHbIE UCTOYHUKH IO COOTBETCTBYIOIIECH
TeMe HeOOXOIUMO U3YYHTh Tepe]] MOCEIIEHUEM COOTBETCTBYIOIIETO JIEKIIMOHHOTO 3aHITHSI, TaK
KaK JICKIUS B ayJUTOPUM TPEIAIOJIaraeT PACKPHITUE aKTYaJdbHBIX U MPOOJEMHBIX BOIPOCOB
paccMaTpuBaeMoil TEMBI, a HE COJIEp)KaHUS JIEKIIMOHHOTO Marepuana. Takum oOpaszoM, Ims
MOHUMAHHUS TOTO, YTO OyAET CKa3aHO Ha JICKIIUU, HEOOXOIUMO TMOJYyYUTh 0a30BbIC 3HAHUS IO
TeMe, KOTOPbIE COJIEPKAThCA B JIEKIIMOHHOM MaTepHuaie.

[Ipy BO3HMKHOBEHHUM 3aTPyAHEHUW C TOHMMaHUWEM MaTepuana 3aHATUS O00ydYaroIIHUiACs
JIOJKEH  OOpaTUThCA C  BOMPOCOM K  JIGKTOPY WM  MPENoJaBaTeNio,  BEIyIIEeMY
CEMUHAPCKHUE/TIPAKTUYECKUE 3aHITHS, JUIS TOJTYYEHUsS COOTBETCTBYIOIIMX pa3bsiCHEHUUW B
OTBEJIEHHOE JIJIsl ATOTO MpernojaBaTelieM BpeMs Ha 3aHATUU JHOO0 MO AJIeKTPOHHOW mouTe. B
WHTEpecax 00yJaroerocsi CRBOEBpEMEHHO JIOBECTH JI0 CBEACHUS MTPero1aBaresisi MHPOopMaIuo o
CBOMX 3aTPYIHEHUSX B OCBOCHHMM MPEAMETA M MOIYYUTh HEOOXOIMMBIE Pa3bsICHEHHS, TaK Kak
TOBOPUTH OO0 OSTOM TIOCHE TOJMYYEHHUsS HHU3KOW OIEHKH NPH ONpOCe WIH IO pe3yibTaTaM
KOHTPOJIbHON pabOThI HE UMEET CMBICIA.

MeToanyecKkue YKazaHusd 1Mo nMoaAroToBKe oﬁyqammnxcsl K JICKIIMOHHBIM 3aHATHAM

JleknmoHHOE 3aHATHE, KaK IMPAaBWIO, HAYMHAETCA C YCTHOTO ONpoca MO IMPOMIECHHOU
teme. [loaTomy oOyudaromemMycsi HEOOXOIUMO MPOCMATPUBATh KOHCIEKT Cpa3y MOCie 3aHATHI.
OTMETUTh TOT MaTepuall KOHCIEKTa JIEKINI, KOTOPbIN BbI3BIBAET 3aTPYIHEHUS AJIsI TOHUMAaHUSI.
[TonbITaTbcsl HAWTH OTBETHI Ha 3aTPYJHUTENBHBIE BOMPOCHI, MCHOJIB3YS MPEAIAraeMyro
auTepatypy. Ecnu caMocToATenhbHO HE yAalnoch pa3olparbcsi B MaTepuane, HeoOXOIMMO
chopMynupoBaTh BOMPOCKI M OOpPAaTUTHCS HA TEKYIIEH KOHCYJIbTAIlMA WA Ha OJKaliien
JIEKIIMU 32 IOMOIIBIO K ITPENOJABATEIIO.
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MeTO[lI/I‘IECKl/Ie YKa3aHHUuA 110 IIOATOTOBKE 06yqaloumxcs1 K CCMUHAPCKHUM 3aHATHAM

JUis  yCHeNIHOro YCBOEHHUS JUCLUIUIMHBI OOYYaloLUiics JOJKEH CHCTEMaTHYeCKH
TOTOBUTBCS K CEMHUHAPCKUM/TPAKTUYECKUM 3aHATUSAM B TedeHHe cemectpa. s storo
HEO00X0aUMO:

— IO3HAKOMUTHCS C TUIAHOM CEMHHAPCKOT0/MIPAKTUYECKOTO 3aHITHS;

— H3YYUTh COOTBETCTBYIOIIME BOIPOCH! B KOHCIEKTE JIEKLUH 1JIs1 TOATOTOBKH K YCTHOMY
OIIPOCY HAa CEMUHAPCKOM/TIPAaKTUYECKOM 3aHATUH;

— OTBETUTH HA BONPOCHI, BEIHECEHHbBIE HAa 00CYXKICHUE;

— CHCTEMAaTHYECKU BBINOIHATH 3aJJaHusl IPENOAaBaTeNs, IPEIaracMble JUIsl BBIIOIHEHUS
BO BHEAYJTUTOPHOE BpEMs.

B xome ceMUHApCKUX/TIPAaKTHUECKUX 3aHATHH oOydarommecs IMOJ PYKOBOJICTBOM
IPEnoJiaBaTessi MOI'yT PACCMOTPETh Pa3IMYHbIE TOUKU 3PEHHsI CIIELUAIMCTOB 10 00CYX1aeMbIM
npobiaemaM. IIpoIOMKUTENBHOCTh IMOATOTOBKM K CEMHHAPCKOMY/IPAKTUYECKOMY 3aHSATHIO
JIOJDKHA COCTABIIATh HE MEHEe TOro 00bema, 4To ompeneneHo n.4.3 paboyeil mporpamMmmsl,

CeMuHapckue 3aHATUS 110 AUCUUILIIMHE «/|el0Bble KOMMYHUKALIMU» MOTYT IPOBOJIUTHCS
B Pa3JIM4YHBIX (opmax:

1) ycTHBIC OTBETHI Ha BOIPOCHI IPEIIOIaBATES [0 TEME CEMHUHAPCKOTO 3aHSITHS;

2) MUCHMEHHBIC OTBETHI Ha BOIPOCHI MTPEIIOIaBaATEIs;

3) rpymnmoBoe 00CYXKICHHE TOI WM WHOW MPOOJIEMBI IO/l PYKOBOJACTBOM M KOHTPOJIEM
Iperno/iaBaTe’s;

4) 3aciyluBaHus U 00CYXKIICHHE TPE3CHTAIUH.

[ToaroToBka K CEeMUHApCKUM 3aHATHUAM JI0JDKHA HOCUTh CUCTEMAaTHUECKUI Xapakrep. ITo
MO3BOJIMT O0YYarOIIEMYCsl B TIOJIHOM 00BbeMe BBIITOJHUTH BCe TpeOOBaHMUs mpenojasarens. Jis
nojy4eHus: Oosee riryOOKUX 3HAHUHA 00YJaroIUMCs PEKOMEHAYeTCs U3y4aTh JAONOIHUTEIbHYIO
auTepaTypy (CIUCOK NMPUBEAEH B paboueil mporpaMMe 1o JUCIUIUINHE).

[lpesenTanmst JoKHA COAEpXKAaTh CYyThb  pPacCMaTpUBaeMOro  aclekTa, IMPUYUHY
HEOOXOJUMOCTH PACCMOTPEHMSI, ONMCAHUE CYLIECTBYIOIIMX WM BO3ZHUKAIOIIUX JI JTAHHOTO
acreKTa npobieM mpeiaraeMble MyTH UX PeIeHuUs.

[IpenogaBaTens OLEHMBACT HAa 3aHATHM BONPOCHI M OTBETHl. TakuM oOpazom, IO
pe3yibTaTtaM 3aHATHA Bce OOyyaroIluecsl TPYIIbl UMEIOT OLICHKH, BBICTABIsIEMbIE B JKYpHaI.
OtcyTrcTBUE Bompoca y 00y4daroerocsi CBUJAETENbCTBYET O €r0 HEMOATOTOBICHHOCTH K 3aHSATHIO
Y TIOJIy4YEHUEM HEYAOBIETBOPUTEIBHOMN OLIEHKH.

MeTtoauyeckue yKa3aHusi 10  OPraHU3alMU  CAMOCTOSITEILHOW  padoThI
00yyarImuXxcs

Bneaynuropnas camoctosTenbHas paboTa 00yJyaromuiics (J1ajaee caMmocTosATebHas paboTa
oOyyaromuiics) -  MIaHupyemas  ydeOHas,  ydeOHO-HccienoBaTelbCKas,  Hay4yHO-
UCCIIeIoBaTeNbCcKasi padoTa OOYYArONIWiiCS, BBIONHSAEMAas BO BHEAYAHTOPHOE BpEMsS II0
3aJJaHUI0 ¥ TIPU METOJUYECKOM PYKOBOJCTBE IperojaBaTelisi, Ho 0e3 ero HernocpeiCTBEHHOIo
YYaCTHS.

Llenb camocTOsATENBEHON PAOOTHI 00YUAIOIIUXCS - HAYYUTh OCMBICJICHHO U CAMOCTOSTEIIBHO
paboTaTh cHavasa ¢ yueOHBIM MaTepHajIoM, 3aTeM C HaydHOW MH(pOpMAIHEH, 3a710)KUTh OCHOBBI
CaMOOpraHU3allMl ¥ CaMOBOCIIMTAaHUS C TeM, 4YTOObl MPHUBUTH YMEHHME B JalibHEiIem
HETPEPHIBHO TOBBIIIATH CBOKO KBATM(UKAIHIO.

CamocrosrenbHas paboTa 00ydYarOIIMXCS CIOCOOCTBYET Pa3BUTHUIO CaMOCTOSTEIbLHOCTH,
OTBETCTBEHHOCTH U OPraHM30BaHHOCTH, TBOPYECKOTO TOAXOJAa K PEHICHUIO pPa3JIMnIHBIX
npooieMm.

O6nem camocTosTenbHOM padoThl oOydarommxcs ompenensercs OPI'OC u ob6o3HaueH B
TEMaTHYeCKOM IIaHe paboueid mporpammbl (m. 4.1 pgaHHOW pabodell MPOrpamMMBI).
CamocrositensHas paboTa 00yJaroIMXCsl SBISIETCS 00sA3aTeIbHON I KaKI0TO 00y4YaroIIerocs
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U ompezaensercs y4eOHBIM IUIAaHOM 10 HampapieHuto. Jlig  ycnemHod opraHu3anuu
CaMOCTOSITENIbHON PabOThl HEOOXOAUMBI CIIEAYIOIIHNE YCIOBUS:

- TOTOBHOCTh OOYYalOLIMXCA K CAMOCTOSITEIbHOM paboTe MO JaHHOW IUCLHUIUIMHE U
BBICOKAsI MOTHBALUS K NIOJYYEHUIO 3HAHUM;

- HaJW4YMe€ M JOCTYNHOCTh HEOOXOAMMOro Yy4eOHO-METOJUYECKOr0 M CIPaBOYHOI'O
MaTepuaa;

- peryJspHbIA KOHTPOJIb KaueCTBA BHINOJIHEHHON CAMOCTOSITEIbHON pabOThI;

- KOHCYJIbTAllMOHHAsI IOMOIIb IIPENOAaBaATENS.

[Tpr u3ydyeHHH KaXJOW NUCLMILIMHBI OpraHU3alis CaMOCTOSTENbHOH paboThl JIO0JKHA
NPECTaBIATh EAMHCTBO TPEX B3aUMOCBSA3aHHBIX (hopM:

1. BueaynuropHas camocTosiTeNbHast padoTa;

2. AymuTtopHas ~ caMocTosiTenbHas ~ paboTa,  KOTOpas  OCYIIECTBIISIETCS  TOJ
HENOCPEICTBEHHBIM PYKOBOJICTBOM IIPEIO1aBATENS;

3. TBopyeckas, B TOM UuCIlIe HAyYHO-UCCIIE0BATENIbCKas paboTa.

Buapl BHEAYAUTOPHOI CaMOCTOATENBEHOM PabOThl 00yUYaIOMIUXCS:

- u3ydyeHue y4yeOHOM, y4ueOHO-METOAMYECKOW JUTEepaTypbl M HHBIX HCTOYHHMKOB II0
TEMam;

- IOJrOTOBKa BOMPOCOB MPENOAABATENO MO AUCLUUIUIMHE B IEPUOJ] KOHTAKTHON paboThI
(JIeKIM K, CEMUHAPBI/IPAKTUYECKHUE 3aHSATHSI, TPYIIOBBIC U WHAWBUIYAIBHOW KOHCYIIBTAINH);

- IOJArOTOBKA U HANKMCaHHE KOHTPOJIbHBIX PA0OT (B COOTBETCTBUU C YUEOHBIM IIJIAHOM);

- TOArOTOBKA MPE3EHTALINH;

- 1ox0Op M U3yYCHHE JIUTEPATYPHBIX UCTOYHUKOB;

- IOMCK U aHajau3 MH(OpMAIMK [0 3aJaHHOH TeMe;

- aHAJIN3 HAy4YHOH CTaThU;

- aHaJM3 CTaTUCTUYECKUX JAHHBIX 110 U3y4aeMOU TeMe;

- MOJArOTOBKa K YYaCTHUIO B HAy4YHO-NPAKTUYECKUX KOH(PEpPEHUMAX C JOKJIAZAMHU I10
TEMaM M3y4aeMOM JTUCIUIUIMHBI, CMOTpaXx, OJIMMIIMAJaxX U Jp.

Bunsr aynutopHoit caMoCTOATEIbHOM paboThI:

- BO BpeMs JIEKIMM OOYyYarol[uecsi MOTYT BBINOJHATh CaMOCTOSITENBHO HEOOJbIINe
3aJjaHMs: pelaTh HECJIOKHBIE 3aa4l, IPUBOAUTE IPUMEPHI, JONOIHITH KIacCU(UKALUH U T.11.;

- Ha CEMHUHApCKUX 3aHATUAX OOYyYalolUecs] CaMOCTOSITEIbHO PEIIaloT CUTYallMOHHBIE
3aJaud, 3aloJHAIOT TaONuIbl, pabOTalOT B JIEJNOBBIX HUIpax, KOHCIEKTUPYIOT TIJIaBHOE U3
BBICTYIUIEHUH JAPYTUX O0YYaroIIMXCsl, BBIOIHSIOT TECTOBBIC 3aJaHUS U T. 1.

Buj TBopueckoit caMoCTOsTETbHON pabOThI:

- oOyvaromuiics MOXeT BbIOpaTb TeMY, CBA3aHHYIO C BONPOCAMU H3y4yaeMoOu
JUCLUIUIMHBI U IOATOTOBUTH BHICTYIIJIEHHE Ha KOH(EPEHIHIO;

- oOyuaromuiicss MOKeT BbIOpaTh 3aMHTEPECOBABIIIYIO €T0 TEMY M pPa3BUBATh €€ BO BpeMs
IPOXOXKACHUSI TPAKTHKH, B JajbHEHMIIEM B KypCOBBIX M BBIIYCKHOM KBaIM(pUKAIIMOHHON
pabore.

OneHka OCBOEHHUs OOYYarOMIMMCSl Y4eOHOM JUCIUIUIMHBI B TEUEHHE 3aKPETICHHOTO
y4eOHBIM IIJTAHOM IE€PHUO0/Ia OCYIIECTBISETCS B MIPOLECCE TEKYIIIETO KOHTPOJIS.

Texymuit KOHTPOJIb OCYIIECTBIISETCS B CIEAYIOMUX hopMax:

- (huKcarus y4acTHs B YCTHBIX OIIpOCax;

- OIICHKA Ka4eCcTBa BHINIOJHEHUS IPE3CHTALINH;

- OLIEHKA KayecTBa pabOThl IPU PEIICHUH MPAKTHUECKUX 33J1a4, CUTYallMOHHBIX 3a/1a4;

- KOHTPOJIb U (pUKCAIMs TPOXO0XKIEHUS] TECTUPOBAHUS B LIESIX CAMOIIPOBEPKH;

- IPOBEPKa OTBETOB HA BONPOCHI PYOEKHOT'O KOHTPOJIS;

- IPOBEpKA MUCbMEHHBIX KOHTPOJIbHBIX 3aJJaHH.

Bunsl 3ananuii 1151 caMocTosTeNnbHON paboThl U3JI0XKEHBI B 1.4 HACTOSILEH MPOTrpaMMBl, a
coJlep)kaHuEe 3aJlaHuM JUId CaMOCTOSATEIbHOW paboThl B (GopMe TEKyIIEero KOHTPOJA IO
JUCLUIUIMHE TIPEJCTABJIECHBI TaM XK€ B II. 6.2.
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Bce Buabl akTUBHOCTM mpemnojaBareidb (UKCHUPYeT B TEYEHHE YCTaHOBOYHO-
HK3aMEHAIIMOHHON CecCHU M 0053aTENIbHO YYMTHIBACT IPU OICHKE 3HAaHUI 0Oyyaromerocs 1o
JAHHOW JUCLMILIINHE.

MeTtoauyeckue yKa3aHusl 10 MOATOTOBKE K MPOMEKYTOYHOM aTTecTaAluH

[logroToBka K 3a4eTy C OLICHKOM SBJISIETCS 3aKJIIOYUTEIBHBIM JTalloOM H3Yy4YEHUs
JUCLIUTUIMHBL 3a4eT IPOBOIUTCS B TUCHBMEHHOW M YCTHOM (hopme.

[Tpu moAroToBKe K MPOMEXKYTOUHOM aTTecTalu 0co00e BHUMaHueE clieAyeT oOpaTuTh Ha
CJIEAYIOIIAE MOMEHTHI:

— BBIYYUTh ONPEJIEICHUS BCEX OCHOBHBIX ITOHSITHI.

— IIPOBEPUTH CBOU 3HAHUS C IIOMOIIBIO IPUMEPHBIX TECTOBBIX 3aJaHU.

CoaepxaHue TECTOB HAXOAUTCS B JOCTYIIHOM PEXHMME C Hayajga U3y4eHUsl JUCLUIIIUHBL.
B cBs3u ¢ 3THM 1enecoo0pa3sHO M3ydaTh TECThl MO KaXJI0H TEME BMECTE C MOJrOTOBKOM K
COOTBETCTBYIOIIIEMY TEKYLIEMY 3aHATHIO. B mpolecce MOArOTOBKM K 3a4eTy € OLEHKOU
BBISIBJISIFOTCSL BOIPOCHI, IO KOTOPBIM OTCYTCTBYET YBEPEHHOCTb B OTBET€ JIMOO OTBET
oOydaromiemycst He siceH. Ha KOHCynbTaluu 3TO MOXHO MHPOSICHUTH, MOSTOMY HEIOCEIICHHE
KOHCYJIBTAIIUM MOJKET HETaTUBHO OTPA3UTBHCA Ha pe3yibrarax 3adera. Ha KOHCynpTaluy Takxke
HEO0OXOUMO YTOYHHUTH WHBIE BOIIPOCHI [10 OPTaHU3ALUY U MPOBEACHUIO 3a4€Ta C OLEHKOH.



ABTOHOMHAA HEKOMMeEpYECKas 00pa3soBaTENLHAA OPTaHH3ALMA BbICILEro 00pa3oBaHus
« KaMHUHIpaaCKyi HHCTUTYT YIPABECHHA»

Jluct akTyanusanug padboyei nporpaMmmbl AUCUMIUTMHBI

Hanpasnenue: 38.03.02 MeHnegxMeHT
HanpaeneHHOCTE: «MeHEHKMEHT OpraHH3alHK»

B pabouyto nporpaMmy BHOCATCS H3MEHEHHUS:

- B 1. 6.3. «Pexomenmauuu TO TNpPOBEACHHIO YUeOHBIX 3aHATHH ¢ O0Yy4arommuMmucs ¢
NpAMEHEHHEM 3EeKTPOHHOro 00yUYEeHHS 1 TUCTAaHIIHOHHBIX 00pa30BaTeALHBIX TEXHOIOTHIT» BHECEHA
cnepyromas  HHpopmauus:  «Jnga npoeeaeHWs  KOHTAKTHOM  paboThl  obygaioinuxca ¢
npenonasaresieM AHOOBO «KWV» ¢ npuMeHeHHeM ITeKTPOHHOro 00YYeHUs H AMCTARLIMOHHBIX
obpasoBareNbHbIX TEXHONOTUI B YCIOBUAX TIPEAYIPEHACHUS PACIPOCTPAHEHAS KOPOHOBHPYCHOM
undexuuu, onpeaencH Habop MEKTPOHHBIX PECYPCOR H NPUIOKEHHUIT, KOTOPHIC PEKOMEHIYIOTCS K
MCII0JIL30BaHM0O B 0Opa3oBaTenpHOM Tponecce. OOpazoBaTenbHbll OpONECce OCYIIECCTBISETCS B
COOTBETCTBMM € pacnHcaHueM ydeOHBIX 3amsTuil 2022/2023 yyebnoro roaa, pa3MellieHHBIM Ha
o(pHIHANEHOM CaliTe HHCTHTYTA.

Opranuzanus oOpa30BaTEIBHONO MPOIECCa OCYMECTBIAETC YEpe3 JIMYHEIM KaGHHET Ha
ojuunansHoM calite HuctutyTa. [Ipenogararent B pasgene «MS Teamsy» ans COOTBETCTBYIOINEN
y4eOHOH rpynmEel yKasbIBaeT TeMy 3adaTud. [IpHkperunteT yueOHBIE MaTepuannl, 3ajaHus IIH
CCBUIKM HA 3NIEKTPOHHLIE PeCypChl, HEOOXOAUMBIC JUTS OCBOCHHA TEMBI, BHITONHEHHSA NOMAILIHMX
3aNaHHH.

[1porpamma akTyanmnsuposana ais 2021 r. Hauana MoAroTOBKH.

Msmenenns (momonHenHs) B pabouyro OporpaMmy pacCMOTPEHBl U YTBEPXKAEHbl HA 3aCe/aHHU
Hay4HO-METONMUYECKOTO COBETE, mpoTukon Ne [10/2] o1 « 19 mas 2022 1.

vy
COTJIACOBAHO: 27T
Pykoroaurens OI10IT = Kosaner-Kpusonocos I[LA.
Hawanesunk YMY Yeenok C.C.
19 maq 2022 r.

(Mara)




ABTOHOMHAsA HEKOMMeEpYECcKasi 00pa3oBaTe/ibHasi OpraHi3alys BeIClero odpasosanus
« KammHUHrpagCKai HHCTUTYT YUPABJCHHAN

JIuct akTyanuzainy pabodeil mporpaMMbl AUCIUILIUHEL

Hanpagsnenye: 38.03.02 MenepxmeHnt
Hanpapnennocts: «MeREIDKMENT OpraHu3anyu»

B nenax aktyanusaumu 0o0pa3oBaTeNbHOM NPOrpaMMbl ¢ YYeTOM [OSBICHHS HOBBIX
yueOHMKOB, y4eOHBIX WHOCOOMH ¥ APYTUX yIeOHO-METOAMYECKHX MarepHalioB B pabouyio
OPOrpaMMy BHECEHEI CASAYIONINE U3MCHCHUS (JONOJIHEHNA ):

1. B n. 5.2 «JluueH3nosroe mporpaMMHOE 0OCCNMEYCHHE» - TPOBSACHa AaKTyalu3alliA
JTHLEH3HOHHOIO NPOTPaMMHOTO 00eCeYeHUs.

2. B n. 6.3. «PexoMeHAaMKM IIO NPOBEACHHIO YYeOHBIX 3aHATHI ¢ OOYJAIOIMHMHCS C
NPUMEHEHUEM 3JEKTPOHHOTO O0YUeHHMs W [UCTAHUWOHHBIX ©O0pa3OBATeNBHBIX TEXHONOTHE
AKTYaNM31POBaHBI METONMYECKNE MATCPHANHI IO OCBOCHUEO JHCIHIUTHHBL:

- Buecena cnexyromas urpopMauist: «Ins npoBeieHUs KOHTAKTHOH paboTsl 06yHar0mLnXCs
¢ npenoaasareneM AHOOBO «KMY» ¢ npuMeHeHHEM 3JIEKTPOHHOTO 00YUSHHS U AMCTAHIUOHHBIX
00pa3oBaTENbHELIX TEXHONOrUil onpeaeneH Habop MEKTPOHHBIX PECYPCOB U MPUIOKEHHH, KOTOpbIe
PEKOMENYIOTCH K UCIONBb30BAaHHID B 0oOpa3oBaTenbHOM mponecce. OOpa3oBaTeNbHBIA mpolecc
OCYIIECTBINEICH B COOTBETCTBUHU € pacmucaHueM yueOHpIx 3auatwit 2023/2024 yueGHoro rona,
pa3sMeIeHHBIM Ha OQUIHATBHOM CaiiTe MHCTHTYTA.

Jlns opranp3anuMM = OHCTAaHUMOHHBIX OOpa3OBAaTeNbHEIX TEXHOJOTHH  HCNONB3YIOTCS
«MHCTpYKUMs No ucnonszoBanuio nputoxerns «Chepym» s npenofgasarenei» n «MHcTpyKums
10 ACIONB30BaHUIO npuitoikenns «Chepym» ans oOyqaromuxca».

Opraamnsamys o0pazoBaTeNbHOro Opolecca OCYIISCTBISIETCA 4epe3 JUYHBIM KaOWHET Ha
opxunanbHOM cafite MHCTHTYTa. [lpermojasatens B pazacne «DNEKTPOHHBIA OKypHAI» AN
COOTBETCTBYHOLIEH ydeOHOM rpyninb! yKaseiBaeT TeMy 3aHaTud. [Ipukpensiet yueGHbIE MaTepHansL,
3aflaHMs MU CChUIKH HA 3IIEKTPOHHBIE PeCYPChl, HEOOXOAUMBIE ISl OCBOSHHS TEMBI, BRITOJHEHNS
NOMAITHUX 3aJaHui.

3. B n. 7. «OcHoBHas W JONONHUTENbHAs y4eOHOM NUTEpaTypa W SNEeKTPOHHBIE
o0pazoBaTensHbIE PECYPCHl, HEOOXOAMMEBIC IS OCBOCHHS OWCUMILIMHEI» B YacTH eXeromHoif
aKTyaIM3anuy OCUOBHOH U JOTIONHUTENbHON y4eOHON nuTeparypel, HEOOXOAUMOMN IS OCBOSHHMS
JUCIMIUTHHEL

4. B n.8. «JlonomHHUTENEHBIE PCCYPCH HHOOPMANHOHHO-TENEKOMMYHUKAUNOHHOH CETH
«VuTepHeT», HEOOXOAUMEIX ANA OCBOCHMA NHCIMIUTHHLD BKIFOUYEH - https://i-exam.ru/ - Equusiii
[IOPTAIT WHHTEPHET-TECTHPOBAHUA B cepe 0OpazoBaHusL.

VaMeHenust (QomonHeHua) B pabouyld NporpaMMmy pPacCMOTPEHBI U YTBEPIKIACHBI HA 3aCENaHHH
y4yeOHO-MeTOAHYeCKOro coBeta, mpoTokon Ne 09/22 o1 «04» mas 2023 r.

COT'JIACOBAHO: ]

Pyxorogurens OI1OI1 o Koeaner-Kpnronocor [1.A.

Hauansuuk
OT/eNia OLICHKK KayecTBa 00pazsoBaHisy

o)

S
e

Iepensea A.M.

y

04 man 2023 r.
(Rata)



ABTOHOMHas HeKOMMep4ecKas 00pa3ogaTeNbHas OpraHuzalust BRICLIEro 00pasoBaHus
«KannHUHTpaOCKyu# UHCTUTYT YIPAaBIeHHA»

Jlner dKTyalIu3alluHH pa6oqe}“1 IporpaMMbi TUCIHTHITTNHBL

Hanpasierne: 38.03.02 MeHeKMEHT
HampagnerHocTs: «MEHEIKMEHT OpraHH3aHm»

B menax akTyanuzauuu o0pa3oBaTeNbHOM NPOrpaMMbl ¢ YHeTOM IOABIEHHS HOBBIX
y4YeOHHMKOB, y4YeOHBIX MOCOOHMH H Jpyrux yueGHO-METOOMYECKHX MAaTepHanoB B pabouyro
TIPOTPaMMY BHECEHBI CIEAYIOUIHE U3MEHEHHS (NOTOJHEHH )

[. n. 52 JlunmeH3uoHHOe nporpaMMHoe oOecleyeHHe - TIPOBEOEHA AKTyalu3arus
TTHLEH3HOHHOTO IPOrpaMMHOTo obecrneyerns.

2. 1. 6.1. OuecHOYHBE CPEACTBA IO MTOraM OCBOEHHS DHCUMIUIMHEL B I. 6.1.1 BHECeHO
IOIIONHEHHE, YTO MpH pazpaboTke OLEHOYHBIX CPEACTB IIpeNojaBaTeleM HCIONB3YIOTCS Oa3bl
TaHHBIX TMENarorn4ecKuX H3MEpPUTENBHBIX MaTepHanoB, npegoctaBieHHbBX OO0 «Hayuno-
MCCIIEJ0BATENBCKHI HHCTHTYT MOHUTOPHUHTIA Ka4eCTBa 00pazOBaHH».

3. B . 6.3. «PexoMeHZalUK MO NPOBEJSHUIO Y4YeOHBIX 2aHATHH ¢ OOYYArOIIMMHCS C
NPUMEHEHHEM 3NIEKTPOHHOTO OOy4eHHS M JUCTAHIMOHHBIX 00pa3oBaTeNbHBIX TEXHOJOTHI
AKTYaNMU3MPOBARB] METONHIECKHE MATEPUANBL 10 OCBOSHUIO THUCLIUIIUHEL:

- Baecena cnenyrowmas nHbopmanus: «Jing npoeeaerus KOHTAKTHOH paGoTEl 06 yYaroLIHXCs
¢ npenogasareneM AHOOBO «KIVY» ¢ npuMeHeHUEM 31eKTPOHHOTO 00YYeHHS 1 IUCTAHIIUOHHBIX
00pazoBaTeNbHBIX TEXHOIOTHHA ONpeeneH Habop 3MeKTPOHHBIX PECYPCOB | IMIPUIOKEHMH, KOTOPEIe
PEKOMEHIYIOTCA K HCMO.Ib30BaHUIO B oOpazoparenbHOM mnpouecce. O6pazoBaTenbHBI Mpolece
OCYLIECTBJIAETCA B COOTBETCTBHM C pacnucanuMeM y4eOHBIX 3aHsaTuit 2024/2025 ygeGHoro roga,
Pa3sMEIEHHBIM Ha OHLHAIEHOM CcaliTe HHCTHTYTA.

Jns  opraHu3aldM JMCTAaHLUHOHHBIX OOpa30BaTENBHEIX TEXHONOTHH HMCHONB3YIOTCS
«AHeTpyKUKa N0 Kemonb3oBanuio npunoxenus «Chepym» s npenogapateneit» u « MHCTpyKLus
110 HCTOJIB30BAHUIO MpHIoAeHUA «Chepym» 11 00yHaOMKXes» MOCPEACTBOM HCIoap30Banus VK
Meceraxep.

Oprasusanms 06pa30BaTENBbHOIO MPOLECca OCYIUeCTBISETCS gepes JAYHEIH KaOUHET Ha
GOHIHATEHOM - CATe - HACTHTYTA. TIpellofapatent B PAsISNe. «INCKTPOHHEIR Iy pHATY A"
COOTBETCTBYIOWIEH yUeOHOU IPYTINB! yKa3hbIBaeT TeMY 3aHATHA. [IpHKpenieT yueOHbIe MaTepUanb,
3aJ@aHMs HIIH CCBUIKH Ha 3JIEKTPOHHBIE PECYPCHl, HEOOXOONMBIE AJIA OCBOCHUS TEMBI, BROIONIHEHUS
JOMaLIHKX 3aJaHMH».

4. B n. 7. «OcHOBHasg U JONONHUTENbHAs y4yeOHON nHTepaTypa H 2IEKTPOHHEIE
00pasoBaTelIbHBIE PECYPChl, HEOOXODMMEIE IJISI OCBOSHHsS JUCIUIIMHLIY B 44aCTH €XKErogHON
AKTYaTH3alHHd OCHOBHOW M IONOJHUTENBHOH yueOHON NuTepaTyphl, HEOOXOIUMOU I/ OCBOSHHS
JTUCIUTLTHHET.

V3MeHerHs (JONOMHeHHA) B pabouylo NporpaMMy pacCMOTPEHBl M YTBEPXKICHBl Ha 3aCeIaHHU
y4eSHO-METOANYECKOro coBeTa, npoToKon Ne 10/23 o1 29 mas 2024 1,

COT'JIACOBAHO: '

Pyxosomutens OITOIT
Hauanpuaux .
OTAENA OUEHKH KadecTBa 0fpasonaHnst

290 mag 2024 . 4
© ([Hara)

Kopaner-Kpuponocos [L.A.

[Tepenseea A.M.




